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1. Introduction

LLC OTP LEASING (hereinafter referred to as the
"Company") Code of Ethics sets out clear and
unambiguous guidelines and expectations for both
the Company and those affiiated with the
Company, in respect of ethical business conduct in
order to protect the Company's values.

The Company adopted its Group Code of, which is
constantly changing and evolving in line with the
external and internal changes and expectations.
The 2024 amendment aims to commit to the
principles of sustainability and to comply with new
corporate governance standards. The Code of
Ethics is based on international standards, best
practices and own operational experiences, which
take into account the expectations of the Company
and practical feasibility.

(IC-1) Compliance with the rules of ethics and
ethical conduct within the Company is monitored by
the Ethics Committee (hereinafter — Committee).

The Company attaches great importance to the
awareness and knowledge of ethical standards and
the ethical reporting system among its employees,
therefore it conducts ethics training for all
employees and regularly reviews and monitors the
knowledge of and compliance with ethical
standards.

Interpretative provisions:

Employee: the Company's senior executives and
persons employed by or having a legal relationship
for the performance of work with the Company.
Agent: a representative, expert, intermediary,
consultant, agent, company or natural person with
other civil legal relations with the Company, who in
the course of their activities meets a wide range of
OTP Group’s clients or potential clients and
provides services to them on behalf of the OTP
Group.

Partner: companies and natural persons having a
civil law relationship with the OTP Group member
other than that of an agent, in particular, but not
limited to: beneficiaries of donations, sponsored
organisations, suppliers, their subcontractors.

Senior executives: General director, the chairman
and the members of the Supervisory Board.

1.1. Compliance with the Code of Ethics is
everyone's responsibility

The Code of Ethics imposes obligations for the
Company's senior executives and persons
employed by or having a legal relationship for the

1. Betyn

Kogekc Etukmn TOB «OTM JUBWUHI» (Hapani —
«ToBapucTBO») BWM3HA4Yae UiTKi Ta OAHO3HAYHI
€TU4Hi pekoMeHaauil Ta OdikyBaHHA $K ANg
ToBapucTBa, Tak i Ang Tux ocib, ski noe’aA3aHi 3
ToBapuctBoM  fJifioBUMM  BigHOCWMHaMu  LWOAO
€TUYHOI [OiNoBOi MoBediHkn abwu B MOBHIA  Mipi
3axmMCTUTKM LiHHOCTI ToBapucTBa.

ToBapucteo npuiiHano Kogekc ETuku,  akui,
BiAMOBIOHO A0 30BHILIHIX Ta BHYTPIWHIX 3MiH Ta
O4iKyBaHb, MOCTIMHO 3MIHIOETBCS Ta OHOBMIOETHLCS.
3miHn B 2024 poui cnpsamMoBaHi Ha [OTPUMaHHS
NPUHUMNIB  CTINKOCTI Ta  OOTPUMAaHHA  HOBMX
CcTaHOapTiB  KoprnopaTUMBHOrO ynpaeniHHA. Kopaekc
€TUKN T'PYHTYETLCA Ha MiKHApOAHMX cTaHaapTax,
nepepoBii NpakTuui Ta BRacHoMy AOCBigi poboTw,
AKi  BpPaxoBYyWTb OYikyBaHHA ToBapucTBa Ta
NPaKTUYHY MOXITMBICTb.

(IC-1) OoTpymaHHs eTUYHOI MOBEAIHKM Ta MpaBun
KoHTpontoeTbcst  Komitetom Etukn  (Hagani —
Komiter).

ToBapuCTBO Hajae BenuKe 3HA4YeHHs  LWoao
0Bi3HaHOCTI Ta 3HaHHIO eTUYHUX CTaHOdapTiB i
cucTeMn iHPOPMYBAHHA LWOAO €TUYHUX MOpYLUEHb
cepeq CBOiX MpaLliBHMKIB, TOMYy BOHO MpPOBOAUTH
HaBYaHHA 3 €TUKM [Ans  BCiX npauiBHUKIB Ta
perynspHo nepeBipd€e | KOHTPOMIOE 3HaHHA Ta
OOTPUMAaHHS eTUYHWUX CTaHA4apTiB.

IHTepnpeTauiiHi BUBHAYEHHS:

MpauiBHUK: KepiBHMKKN BULLOT NaHkn ToBapucTBa Ta

ocobu, gaki npautotote Yy Toapuctsi  abo
nepebyBaloTb y NpaBOBMX BiJHOCMHaX Ans
BUKOHaHHS poboTun 3 ToBapuCTBOM.

AreHT: npeacTaBHUK, eKcnepT, nocepenHuk,

KOHCYIbTaHT, areHT, KomnaHis abo isnyHa ocoba,
aka nepebyBae B iHWUX LMBINbHO-NPaBOBUX
BiAHOCWMHax 3 ToBapuCTBOM, 4Ki B npoueci CBOEI
OISNbHOCTI  3ycTpivaloTbCAd 3 LUMPOKAUM  KOFIOM
KnieHTiB ab0 MOTeHUinHMX KnieHTiB ToBapucTBa Ta
HagaloTb IM nocnyru Big iMeHi ToBapucTea.
MapTHep: koMnaHii Ta i3n4Hi ocobn, Aki mMarTb
LMBINbHO-NpaBoBi BigHOCMHN 3 TOBapUCTBOM, KpiMm
BiJHOCWH areHTa, 30Kpema, ane He 0OMeXyl4uChb:
fbeHediliapamn  noxepTByBaHb, GnarofiiHMMu
opraHiszauismu, nocradanbHUKamMu, TXHIMWK
cybnigpsagHukamu.

KepiBHMKM BULLOI NaHKn: ['eHepanbHUn QNpeKTop,
rosiosa Ta uneHu Harnsgosoi pagu.
1.1. JompumaHHs Kodekcy Emuku €
eidnoeidasibHiICMI KOXHO20

Kopgekc ETukm Haknagae 3000B’A3aHHs  Ans
KEPIBHUKIB BULLOI NaHKM Ta ocib, ski npautoTb B
Toapuctei abo nepebyBaloTb y  nNpaBoOBMX
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performance of work with the Company
(collectively referred to as "employees" or "our
employees").

The standards, principles and expectations set out
in the Code are binding for all employees. All
employees accept the Code of Ethics by signing
the relevant declaration.

While the Code provides guidance on a number of
ethical issues, it cannot provide complete guidance
on the appropriate course of action in all situations
and circumstances. In situations that are not
specified in the Code of Ethics, Company
employees must act in good faith and with good
intentions, with a view to protecting the integrity
and reputation of the Company.

If you have any questions regarding the application
of the Code of Ethics, it is always advisable to seek
the assistance of the Compliance Officer.

(IC-2) In order for the Company's executives and
other employees of the Company to comply with
their corporate values, the Department of risk
management, the Compliance Officer cooperate in
developing and monitoring compliance with the
Code of Ethics.

1.2.We also expect our partners to comply with
the principles of the Code

Our employees and agents who perform
contractual obligations for the Company and who,
in the course of these activities, meet a wide range
of clients or potential clients of the Company,
perform services on behalf of the Company for
them or, in the course of their contractual
obligations, clearly appear in public as
representatives of the Company, accept the Code
of Ethics by signing the declaration applicable to
them. The Company strives to ensure that all other
agents undertake to comply with the provisions of
the Partner Code of Ethics of OTP LEASING and
the OTP Group (see Annex 1) (or with those of an
equivalent own policy) by accepting the General
Terms and Conditions, which form an integral part
of the contract concluded with the Company.

1.3. Reporting breaches of the Code of Ethics

If an employee of the Company observes any
unlawful practice, contrary to the rules and values
set out in the Code of Ethics, or any practice that
may lead to abuse, they shall bring it to the
attention of the persons concerned or the
immediate supervisor of such persons.

It is the duty of our employees to report any
breach, violation of the values set out in the Code

BigHOCMHaxX Woao  BUKOHaHHA  poboTn 3
ToBapucTeom (Hapani pasom iIMEHYIOTbCS
«npauiBHUKN TosapucTtea» abo «HawWi

npauiBHUKNY ).

[oTpuMMaHHA cTaHaapTiB Ta NPUMHLKUNIB BU3HAYEeHUX
B Kopekci ETukm € o0oB’A3koBMMKM AN BCiX
npauisHukis ToBapucTtBa. [pauiBHUKM NpurMaloTb
HopMmn Kogekcy ETukM, nignucyoum BignoBigHy
Jeknapadito.

HesBaxatoun Ha Te, wWwo Kogekc MICTUTb BKa3iBKK
Woao psay eTUYHUX NUTaHb, BIH HE MOXe HajaTu
MOBHMX BKa3iBOK LLOAO HANEXHOro nopsagky Aiv y
BCiX cuTyauisax i obcrtaBuHax. Y cuTyauiax, He
nepepbaveHux Kopgekcom  eTukM,  npaviBHUKM
ToBapucTBa NOBMHHI AiATM JobpocoBicHO Ta 3
onarumm Hamipamu 3 METOH0 3axucTy
pobpovecHocTi Ta penyTalii ToBapucTaa.
AKWo 'y Bac  BMHUKIM  3anWTaHHSA
3actocyBaHHsa Kopgekcy ETukm,
3BEPHYTUCA 32 [OMOMOrow Ao
BiANOBIAANBLHOro 3a KOMMMAEHC.

wono
3aBXgu pagumo
MpavuiBHKKa,

(IC-2) 3 meTolO [OTPMMAHHA KepiBHMKaMW  Ta
iHWKMK npauiBHMKaMn ToBapucTea KopnopaTUBHUX
uiHHocten [enapTameHT  pU3UK-MEHEOXMEHTY,
MpauiBHMK BiANOBiganNbHUN 3a KOMMnaeHc
cniBnpautoe y po3pobrieHHi Ta 34iNCHEHHI KOHTPOJIO
3a goTpumaHHsaM Kogekcy etuku.

1.2. Mu makox o4ikyeMo eid Hawux napmHepie
dompumaHHs npuHyunie Kodekcy

Hawi npauiBHMKM Ta areHtTn, $SKi  BUKOHYIOTb
poroBipHi 3060B’a3aHHA Ans ToBapucTBa Ta SKi B
Xo4i Uuiei [ianbHOCTI 3yCcTpidalTbCs 3  LUMPOKUM
KOonom  KknieHTiB  abo  MNOTEHUiNHWUX  KNiEHTIB
ToBapucTBa, HafjalTb AN HWUX NOCAYrU Bif iMeHi
ToBapuctBa abo, nig 4Yac BUKOHAHHA CBOIX
[OroBipHMX  3000B’si3aHb, MybOniyHO  AiloTb  SK
npegcrtaBHukM  ToBapuctea, npunmatroTb Kopgekc
ETukn, nignucaBwmn geknapadito, fka [0 HUX
BigHOCUTLCA. TOBapUCTBO nparHe nepekoHaTucs,
LLIO BCi iHLWIi areHTn 3000B’A3y0TbCa 4OTPUMYBaTUCS
nonoxeHo [lapTHepcbkoro Kopgekcy etuku OTI
JIBUHI i OTM Tpynn (ave. Adomatok 1) (abo
eKkBiBaneHTHOI BrfacHOI MOMITUKK), NPUAMaYK
3aranbHi NONOXeHHs1 Ta YMOBU, SAKi € HeBif'EMHOIO
YaCTUHOI JOroBOpY, YKNaaeHoro 3 ToBapucTsomMm.

1.3. IHgpbopmyeaHHsi npo nopyweHHss Kodekcy
Emuku

Akwo npauiBHMK ToBapucTBa cnocTepirae 6yab-siky
HE3aKOHHY MNPaKTUKy, WO CynepeynuTb npaBunam i
uiHHocTaM, BuknageHum y Kopekci ETtukn, abo
OyOb-AKy nMpakTuKy, sIka MOXe npu3BecTn Ao
3M10BXMBaHb, BiH MNOBWHEH OOBECTUM A0 Bigoma
BignosigHMXx oci6 abo pgo 6eanocepedHbLOro
KepiBHMKa TaKkux ocib.

Hawi npauiBHMkn 3000B’A3aHi MoBigoOMNATU Npo
Oyab-sKi  MOPYLUEHHsl, MOPYLUEHHS  LiHHOCTEW,
BuknageHux y Kogekci ETvkn, abo Oyab-siki €TUYHI
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of Ethics or any ethical problem to the Compliance
Officer of the Company:

- in person during working hours (by appointment)
or by letter; LLC OTP LEASING Compliance
Officer, Ozerna street, building 5, village of
Petropavlivska Borshchagivka, Kyiv region,
08130, Ukraine;

- by telephone, Mondays-Fridays, 9:00 — 17:00,
+38 (044) 500-10-00.

- by e-mail at compliance@otpleasing.com.ua
or by contacting the compliance officer of the
OTP Group member concerned.

Reports can also be made anonymously.
Notifications, requests and investigations will
always be treated confidentially by the Company, in
observance of the applicable statutory regulations
and internal rules, protecting the whistleblower. In
the case of anonymous reporting, it should be
noted that the Company may not be able to obtain
the additional information necessary to investigate

and resolve the problem, and therefore the
Company requests that, while maintaining
anonymity, the whistleblower provide contact

details so that the Company can request the
necessary information.

The Company makes every effort to protect
employees who report discrimination and unfair
treatment: it prohibits the use of retaliatory
measures or negative consequences against
anyone who in good faith reports a violation of the
rules and values of the Code of Ethics.

(IC-3) Ethical natifications are monitored by
Compliance Officer.

1.4. Zero tolerance for violations of the Code of
Ethics and adverse action against
whistleblowers

The Company employees are responsible for
learning the contents of the Code of Ethics and
doing their utmost to comply with the Code of
Ethics. The Company applies the principle of zero
tolerance to any violation of the rules and values
set out in the Code of Ethics and to any action that
has a negative impact on the reputation of the
Company or any of OTP Group members or is
unacceptable from a legal, moral or ethical point of
view.

In the event of a breach of the Code of Ethics, the
procedure and sanctions shall be in accordance
with the rules and principles set out in the internal
regulatory documents of the Company.

The  Whistleblower is  protected against
discrimination and unfair treatment for making a
whistleblowing complaint. The Whistleblower had a

npobnemu [lpauiBHuKy, BignosiganbHOMy 3a

KOMMIa€EHC:

- ocobucto B poboymn Yac (3a nonepegHim
3anuncom) abo NINCTOM: MpauiBHKK,

BignosiganbHMin 3a komnnaeHc TOB «OTIl
JIIBUHI», YkpaiHa, Bynuua O3sepHa, 6yanHokK 5,
ceno [lletponaeniecbka bopuiariska, KuiBcbka
obnacte, 08130;

- no TenedoHy, [loHeginok-M'artHuysa, 9:00 -
17:00, +38 (044) 500-10-00.
- eneKTPOHHO NOLLTO

compliance@otpleasing.com.ua
abo 3B’A3aBWIMCL i3 KOMMMaeHc-odilepom
BignosigHoro uneHa Mpynn OTT1.

lNoBigOMMEHHA MOXHa MnogatM | aHOHIMHO.
[MoBigOMNEHHA, 3annTN Ta PO3ChidyBaHHSA 3aBXaun
po3rnsagatumyTbcad  TOBapUCTBOM  KOHMDIAEHLIMHO,

OOTPUMYHKUNCb  YMHHMX  3aKOHOOABYMX HOPM i
BHYTPIWHIX nNpaBun, 3axuwaryn BukpmBada. Y
BUNagky aHOHIMHOro NOBIJOMITEHHS cnin

3a3HauMTK, WO ToBapuMCTBO MOXE He MaTu 3Moru
oTpumaTu goaaTtkoBy iHopmauito, HeobxigHy Ang
poscnigyBaHHA Ta BUpIWEHHA npobrnemu, i Tomy
ToBapucTBo NPOCUTb, w06, 36epiratoumn
@HOHIMHICTb, BUKpMBA4Y HafaB KOHTaKTHI AaHi, wob
ToBapucTBO Mano 3MOry 3anpocuTM HeooXiaHy
iHdbopmauiito.

ToBapucTBO Aoknagae BCiX 3yCWnb Ons 3axXUCTy
npauiBHKKIB, SIKi MOBIQOMNAITL NPO AUCKPUMIHALLiO
Ta HecrnpaBedsIMBE CTaBfEHHNA: BiH 3abopoHsie
3aCTOCYBaHHSA 3axofiB nomctu abo HeraTUBHUX
Hacnigkie o 6yab-koro, XxT0  JO6pOCOBICHO
noBiJOMMSE MPO MOPYLUEHHS npaBun i LiHHOCTEN
Kogekcy ETuku.

(IC-3) KoHTponb 3a MOBIAOMMEHHAMU  LLOAO
€TMYHUX MOopyLeHb 3aincHoeTsCa  [pauiBHUKOM,
BigMoBiganbHMUM 3a KOMIMAEHC.

1.4. Hynboea monepaHmMHicmb OO MOPyWeHb
Kodekcy Emuku ma HezamueHux Odili npomu
euUKpueadie

MpauiBHukn ToBapucTBa € BignosiganbHUMKM 3a
o3HanomneHHs 3i 3mictom Kogekcy Etukm Ta
JOoKnagaHHs BCiX 3ycunb Ans NOro AOTPUMaHHS.
ToBapucTBO  3aCTOCOBYE  MPUHLMUMN  HYNbOBOI
TOnepaHTHOCTI A0 Oyab-AKMX MnopyllueHb npasun i
LiHHOCTen, BuknageHux y Kogekci ETukn, a Takox
0o byab-sikux Ain, ki MatoTb HEraTUBHUIA BMAMB Ha
penyTauito ToBapucTBa umn Oyab-skoro uneHa pynu
OTI abo € HENPUAHATHUMU 3 TOYKU 30pYy 3aKOHY,
MOpPanbHO-€TUYHOI TOYKN 30pY.

Y pasi nopyweHHs Kogekcy ETukM, nopsgok i
CaHKUil  NOBWHHI BiANoBigaTn npasunam i
npuHUMNam, BUKNaaeHUM y BHYTPILLHIX

HOpMaTUBHMX AOKYMeHTax ToBapucTaa.

BukprBad 3axuweHun Big AUCKPUMIHaUT Ta
HecnpaBeaNMBOro  MOBOAXKEHHS  3a  NOAaHHS
NnoBiAOMSIEHHS NPO MOpylWweHHsa. BukpuBad maB
BaromMi nigctaBu BBaXKaTW, LLO MoBefdiHKa, Mpo sKy
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good reason to believe that the conduct reported
violates a legal, moral or ethical standard.
Reporting in bad faith also constitutes a breach of
Company's ethical principles, which may have legal
consequences.

2. General rules of conduct for managers and
other employees of the Company, as well as
responsibility for violations of these rules

2.1. Protecting the reputation of the Company

Our employees must refrain from any conduct, both
inside and outside the workplace that could
adversely affect the reputation of the Company.

The Company expects its employees to conduct
themselves in a manner consistent with the ethical
standards of the Company in their private life,
especially when their activities or their person may
be in a way associated with the Company.

Our employees must not exercise their right to
express their opinions in any form, including social
media, in a way that seriously damages or
jeopardises the reputation and legitimate economic
and organisational interests of the Company.

In the course of their private activities, Company's
employees must not give the impression that they
are acting on behalf of the Company or any of OTP
Group members. Company's employees shall not
use their positions for personal gain or to benefit
third parties, nor shall they use the infrastructure,
logo, intellectual property of the Company for the
conduct, promotion or advertising of their own
business.

Without proper authorisation, our employees must
not in any way create the appearance that the
Company is playing any role in the business or
private interests of employees or third parties.

2.2. Protection of the Company's assets and the
procedure for the actions of managers and
other employees of the Company to prevent
damage to the Company's property

The Company's assets include: property, cash,
intellectual property objects, including licenses,
patents, software, equipment used individually (for
example, mobile phones and computers), as well
as information about customers and in relation to
them, employees and agents, and other and all
other personal and/or confidential information.

Intangible assets created or developed by
employees of the Company within the scope of
performance of functional duties are also the
property of the Company.

NoBiAOMMNSAETLCS, MOPYLUYE NPaBOBUW, MOpPanbHUN
YN €TUYHWUIA CTaHgapT.

HenobpocosicHe iHbopMyBaHHSA Takox €
NOPYLUEHHAM €TUYHUX MNpuHUuUNniB ToBapucTtea, WO
MOXe MaTu NpaBoBi HaCMigKu.

2. 3aranbHOOGOB'AA3KOBIi HOPMM NOBEeAiIHKU AnsA
KepiBHUKIB Ta iHLWKMX npauiBHUKIB
ToBapucTBa, a TakoX BiAnNoOBiAanNbHICTbL 3a
NOPYLUEHHSA LiIUX HOPM

2.1. 3axucm penymauii Toeapucmea

Hawi npauiBHMKM NOBUHHI yTpumMyBaTucs Big Oyab-
AKOI NoBefjiHKK, K Ha pobodyomMy Micui, Tak i nosa
HUM, Sika MOXKe HeraTMBHO BMMHYTM Ha penyTauito
ToBapwucTBa.

ToBapuCTBO OYiKye Bif CBOIX NpauiBHUKIB NOBEAiIHKN
BiAMOBIOHO OO0 eTUYHMUX cTaHgapTiB ToBapucTeBa B
IXHBOMY NPUBATHOMY >XMWTTi, OCOGNMBO KONM iXHS
fisnbHicTb abo  iX ocobucticTe  MOXyTb  ByTU
noB'si3aHi 3 ToBapnucTBOM.

Hawi npauiBHMKM He MOBMHHI BUKOPUCTOBYBATU
CBOE NPaBO BUCIOBMIOBATU CBOK AYMKY B Byab-AKil
dopmi, BKMOYaKumM couianbHi Mepexi, y cnocio,
AKWA 3aBOA€ CEpPMO3HOI Wwkoam abo cTaBuTb nig
3arposy penyTtauito Ta 3aKOHHi EKOHOMIYHI Ta
opraHi3auiviHi iHTepecu ToBapucTsa.

Mig yac cBoel npuBaTHOI AiANBLHOCTI NpauiBHUKK
ToBapucTBa He NOBUHHI CTBOPHOBATU BPaXXeHHS, Lo
BOHM Jil0Tb Big iMeHi ToBapucTtBa 4nm Oyab-koro 3
unenis OTI Ipynu. MMpauiBHukn ToBapucTBa He
MOBMHHI BUKOPWUCTOBYBaTW CBOE CTaHOBULLE B
ocobuctux uinsax abo Ans oTpyMaHHS BUroamn TpeTix
ocib, a TakoX BMKOPUCTOBYBATM iHPACTPYKTYpY,
noroTun, iHTenekTyanbHy BRnacHiCTb ToBapucTBa
Ons BedeHHs, NpocyBaHHA abo peknamu BnacHOro
BisHecy.

be3 HanexHoro [03BOMYy Hawi npauiBHUKM He
MOBWHHI XOOAHMM YMHOM CTBOPHOBATU BPAXKEHHS, O
ToBapucTBO Bigirpae Oyab-Aky ponb Yy Oi3HecCi um
NnpuMBaTHUX iHTepecax npauiBHUKIB abo TpeTix
CTOpIH.

2.2. 3axucm akmueie Toeapucmea ma nopsiGok
dill KepieHUKie ma IHwWuUXx npauieHukie
Toeapucmea Onsi 3anobizaHHs1 3a80aHHIO
wkodu maliHy Toeapucmea

[o akTtueiB ToBapucTBa HanexaTb: ManHO, rPOLUOBI
KOLUTKN, OD’EKTM IHTENEKTyanbHOI BMIACHOCTI, B TOMY
yucri niyeHsii, naTeHTn, NporpamHe 3abe3neyeHHs,
obnagHaHHs, o BMKOPMWCTOBYETHCS B
iHOMBIgyanbHOMYy nopsiaky (Hanpuknag, MobBinbHi
TenedoHu i KOMM'KTEPH), a TakoX , iIHopmaLis Npo
KNiEHTIB Ta CTOCOBHO iX, NpaLiBHMKIB Ta areHTiB, Ta
iHWa Ta BcA iHWa ocobucTta Ta/abo koHdigeHUinHa
iHopmaLiis.

HematepianbHi aktusn, ctBopeHi abo po3pobneHi
npauiBHMkamn ToBapuUCTBa B MeXax BWKOHAHHS
dyHKUiOHaNbHNX 060B’A3KIB, TaKOX € BrACHICTIO
ToBapwucTBa.
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Any property, as well as official information that the
Company owns or uses to ensure its functioning, is
provided to the Company's employees exclusively
for official purposes and to ensure the performance
of official duties.

Our employees are responsible for the protection of
all such tangible, financial and other assets of the
Company, the customers and the agents, the
management of which has been assigned to them
as part of their job. The assets and property may
only be used for the purposes authorised and in
accordance with the relevant authorizations and
conditions.

The improper handling or unauthorised use of the
assets of the Company and unauthorised sharing
the assets with third parties constitutes a breach of
the obligations towards the employer.
Carelessness or wastefulness in relation to these
may also constitute a breach of obligations towards
the Company. Likewise, negligence relating to,
wastage or unauthorised use of the Company's
assets may also constitute violation of obligations
towards the Company.

2.3. Compliance with health, and
environment standards

All employees must comply with the health and
safety regulations pertaining to work, in accordance

with the relevant health, safety and fire protection

safety

regulations.
Consumption and/or use of alcohol, illegal
substances, drugs or other mind-altering

substances at the workplaces and at other venues
in the course of activities relating to work is strictly
prohibited, along with appearing under the
influence or performing activities qualifying as
abuse (offering, handing over, dealing in etc.)
involving alcohol or such substances. The
consumption of alcohol in moderation is allowed on
formal occasions and at work events.

Company’'s employees are obliged to pay attention
to environmental and energy saving aspects and to
the prevention of energy waste during their work
and stay in Company's buildings.

2.4. Principles of processing,
distribution of confidential
data protection

storage and
information,

The employees of the Company shall exercise
great care in handling with the secrecy of financial
services, personal data and other data that come
into their possession and are required to be
protected by various confidentiality provisions, and
they shall retain this information without time
limitation. Confidential information is also any
information relating to the operation and activities
of the Company, the formal or informal disclosure

Byob-ske MainiHO, a Takox cnyxbosa iHopmalis,
Koo Bonopgie abo AKky BMKOPUCTOBYE TOBapuUCTBO
aona 3abe3neyeHHA  CBOro  (PYHKLUIOHYyBaHHS,
HagjaeTbCca npauiBHMKaMm ToBapucTBa BUKIHOYHO
ansa cnyxboBux Uinen ta 3abeanevyeHHs BUKOHAHHS
nocagoBux 060B'A3KiB.

Hawi npauiBHMKM € BignoBiganbHMM 3a 3aXUCT BCiX
MaTepianbHuX, iHaHCOBMX abo iHWWX akTuBIB
ToBapucTBa, 3a pobOTy 3 KIliEHTaMKU Ta areHTamm,
yNpaBniHHA AKUMU € YaCTUHO iX poboTn. AKTUBMU
Ta BIACHICTb ToBapucTtBa MOXe
BMKOPUCTOBYBATUCA NULLE ANA OO3BOMNEHUX LiNewn i
Bi4NOBIAHO A0 BiANOBIOAHUX A03BONIB | YMOB.

HeHanexHe noBogXeHHs abo HecaHKUioHOBaHe
BUKOPUCTaHHS aKTuBiB ToBapucTtea Ta
HECaHKUiOHOBaHMI 0OOMiIH 3 TpeTiMM ocobamm
PO3LIHIOETLCA SAK MOpPYLUEHHS 3000B’si3aHb nepep,
poboTtogaBuemMm. HeyBaxHicTb abo MapHOTpaTCTBO
LWOAO HMX TaKOX MOXEe CTaHOBUTU MOPYLUEHHS
30608B'a3aHb nepea ToBapucTBoM. Takox, Heabane
CTaBrneHHsa 0o MariHa ToBapucTBa, Lo Npu3Beno 40
MNOro MOLLUKOMKEHHA YW HeCaHKLioHOBaHe WMoro
BUKOPUCTaHHSA MOXe kBanicikyBaTtumcs K
nopyLueHHs 3060B’a3aHb nepes ToBapMCTBOM.

2.3. BionoeidHicmb cmaHOapmam
3dopoe ‘s, 6e3neku ma ekonoair

YCi npauiBHMKM MOBUHHI OOTpUMYyBaATUCA nNpaBus
OXOPOHU npaLi, WO CTOCylTbCA npaudi, 3rigHoO 3

OXOPOHU

BiAMOBIOHMMW  MpaBunamMm OXOPOHM npaui  Ta
NPOTUMOXEXKHOIO 3aXUCTY.
CnoxnBaHHs Ta/abo BXXUBaHHS arnkorono,

3a00pOHEHNX PEYOBMH, HAPKOTUKIB YM  iHLWIKX
NCUXOTPOMHUX PEYOBUH Ha poboumx Micuax Ta B
iHLWIMX MicusX nig 4ac AOianbHOCTI, MNOB’s3aHOi 3
po6oToto, cyBOpO 3abOPOHEHO, a TakoX nossa nifg
BMIMBOM ab0 BMKOHAHHS AN, SKi KBanidpikyroTbCa sK
3MOBXUBAHHA ( Mponosuuis, nepegava, ToOpriBns
TOWO), WO MicTUTb ankoronb abo BkasaHi
peqyoBuHW. BXMBaHHA ankorofito B MOMIPHMX
KifTbKOCTSIX [03BONIEHO B OMiLiHMX BMNagkax i Ha
pobounx 3axonax.

MpauiBHukn ToBapucTBa 3060B'd3aHi NpUAINATK
yBary  ekonorivHuM  Ta  eHeprosbepiratoumm
acnektam Ta 3anobiraHH BTpatam eHepril nig yac
pob6oTn Ta nepebyBaHHsa B Byaisnax ToBapucTaa.

2.4. lpuHyunu o06pobneHHsi, 36epicaHHs ma
PO3Moecro0XXeHHs1 KOHghideHUiliHOT iH¢hopmauir,
3axucm OaHux

MpauiBHukn  ToBapucTBa  MNOBWHHI  MPOSABAATU
0co0nMBY 0GEPEXHICTL Y MOBOMKEHHI 3 TAEMHULIEID
(iHAHCOBUX MOCNYr, MepPCOHaNbHUMKU [AaHUMKU Ta

iHWAMKW  AaHMMK, WO  NOTpannsiTs Yy  IXHE
BOMOAIHHA Ta noTpebylTb 3axMCTy  PisHUMMU
MOMOXEHHAMW MNPO  KOHIAEHUINHICTb, | BOHU

NOBUWHHI 36epiraTu Lo iHpopmaLito 6e3 06MexeHHs
yacy. KoHdigeHuinHoto iHdopmauieto Takox € byab-
faka iHdopMmaLisa, Wo CcTocyeTbcs pobotn Ta
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of which is not permitted in situations where it is not
necessary for the normal course of business or is
not related to the employee's duties.

All employees are prohibited from misusing non-
public customers information that comes to their
knowledge in the course of their work.

Our employees must continue to respect their duty
of confidentiality even after they leave office or
employment.

During the course of their daily work, the Company
employees are obliged to ensure that paper and
electronic documents generated during their work
are not left in a place and condition accessible to
unauthorised persons.

Electronic correspondence from a work computer
and a work address cannot be considered as
personal correspondence, and it is not subject to
legal regulations on the protection of the secrecy of
correspondence. The Company reserves the right
to monitor, register and monitor compliance by
Employees with these requirements.

2.5. Mutual respect, cooperation
The Company expects its employees to

continuously strive to maintain a cooperative
working atmosphere, to respect the community's

rules of politeness, and to resolve conflicts
between them through open and polite
communication (appropriate tone, language and
gestures).

The Company's employees communicate with
each other in a respectful, empathetic, professional
and effective manner, for example by taking care to
provide timely feedback on enquiries from
colleagues. In internal communication, the
Company promotes dialogue, exchange of views,
sharing of initiatives and ideas between
employees.

Employees are prohibited from any conduct
(whether verbal or physical), including in internal
communications, that violates the dignity of any
person or creates an intimidating, hostile,
humiliating, offensive, degrading or insulting
environment, including, in particular, sexual or
other forms of harassment.

Our employees are expected to take care of their
appearance and wear appropriate attire, especially
when dealing with customers and when
representing the Company.

2.6. External communication

Our employees shall also communicate with
clients, business partners, external service
providers and other stakeholders in a respectful
and professional manner, while respecting

fisanbHocTi ToBapucTBa, odiuiiHe 4M HeodilinHe
PO3ronoLLeHHs SKoT 3abOpOHEHO B CUTYyaUisiX, KOMu
ue He € HeobxigHMM Onsi HOopManbHoro nepebiry
nianbHocTi abo He noB’A3aHe 3 00oB'A3KaMu
npauiBHuKa.

YciMm npauiBHMKaM 3abOpOHSETLCS  3MOBXMBATU
HenybrniyHo iHbopMaLie Npo KIieHTIB, sika cTana
im Bigoma nig yac pobotu.

MpauiBHukKn ToBapucTBa MOBMHHI MPOAOBXYBaTU
[oTpumyBaTUCh Lboro 060B’A3KyY wonao
KOHMIAEHUIMHOCTI HaBiTb nicna  3BiflbHEHHA 3
nocagun 4m poboTu.

Mip yac noBcsAkOAeHHOI poboTM  MNpauiBHMKK

ToBapuctBa 3000B’A3aHi CTEXWUTUM 3a TuM, LWOO
nanepoBi Ta eneKTPOHHI JOKYMEHTW, CTBOPeHi nifg
yac ix poboTu, He 3anuwanucs B OOCTYNHUX AN
CTOPOHHIX OCi® MicLsiX Ta yMOBaXx.

EnekTtpoHHe nucTyBaHHA 3 poboyoro komm'toTepa
Ta pobo4voi agpecum He MOXe po3rnsagaTucb sk
nepcoHanbHe JIUCTYBaHHS,, | Ha HbLOTO He
MOLUMPIOIOTBECA  3aKOHOAABYi HOPMW MpPO  3aXMCT
TaEMHUUi NUCTyBaHHA. TOBapuCTBO 3anuwiae 3a
cobolo npaBo BigcnigkoByBaTW, peecTpyBaTu i
KOHTpomntoBatM AoTpumaHHs [pauiBHukamn  uux
BUMOT.

2.5. B3aemonoeaea, cnienpaus

ToBapucTBO  OYiKye Big  CBOIX  MpauiBHUKIB
MOCTIMHOTO  HamaraHHs  niaTpumyBatM  pobouy
atmocdepy  cnisnpadi, nosaxaTu npasuna

BBIYNMMBOCTI CMINbHOTM Ta BUpIIYBaTU KOHQMIKTK
MK  HUMMW LUNSXOM  BiOKPUTOro Ta BBIYNUBOro
CMiNKyBaHHA  (HaneXxHWM TOHOM, MOBOK Ta
xectamu).

MpauiBHmkn ToBapucTBa CRINKYOTLECA MK COBOI0
WaHobnMBo, 4YymHO, npodecitHo Ta edeKTUBHO,
Hanpvknag, ndatoum npo Te, Wobd BYAaCHO HagaBaTK
BiArYyKM Ha 3anuTM Koner. Y  BHYTPILHbOMY
cninkyBaHHi ToBapuCTBO cnpusie Agianory, OOMiHy
OyMkamu, OOMiHY iHiliaTMBamMmn Ta igesamm  Mix
npauiBHUKaMu.

MpauiBHMkam 3abopoHsAETbCA Oyab-Aka noBefiHka
(BepbarnbHa 4K hisnyHa), y TOMy YMchi y BHYTPILLHIX
KOMYHiKaLisX, £iKa nopywye rigHicTb Oyab-aKol
ocobn abo cTBOpKOE 3ansikyBanbHe, BOPOXE,
npuHU3nmBe, obpasnnee, 3HeBaxnmBe abo KpMBaHE
cepenoBuLLE, BKIOYaO4M, 30KpeMa, CekcyarnbHi un
iHWi popmun gomaraHb.

Hawi npauiBHUKM 3000B’Si3aHi CTEXUTU 3a CBOIM
30BHilLHIM BUMMAO0OM i HOCUTK BiONOBIOHWMI OAST,
0Cco0nMBO Mig Yac CniflkyBaHHSA 3 KrieHTamu Ta nig
yac npeacTtaBHMLTBa ToBapucTea.

2.6. 306HiWHiIll 38'130K

Hawi npauiBHMKM TakoX MOBWHHI cninkyBaTucs 3
KnieHTamn, AOiNoBUMM NapTHeEpamu, 30BHILLIHIMMK
noctavyanbHMKamMmmn nocnyr Ta iHLIMN
3auikaBneHMMn  CTOpOHaMM B MOBaXHin Ta
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confidentiality at all times. Appropriate tone of
voice, use of words, actions and gestures are
fundamental expectations towards Company's
employees.

Only authorised employees may make media
appearances or public presentations of any kind on
behalf of the Company.

In their daily activities with both competitors and
business partners of the Company, our employees
must comply with competition law rules of Ukraine,
in particular the rules on cartel arrangements.

2.7. Social media

Our employees must use social media responsibly
and carefully, taking into account that third parties
may associate posts and activities in their private
lives with the Company, its values and corporate
culture. Accordingly, our employees should
endeavour to keep their private and business,
work-related activities separate.

Our employees must also refrain from any social
media posts that could adversely affect the
reputation of the Company. Even when
communicating in social media as a private
individual, the Company expects its employees to
behave in a manner befitting and conforming to the
Company’s ethical standards, especially if their
person or their activity may be connected to the
Company in any way or may make it appear as
though they act or express an opinion on behalf of
the Company.

In social media, our employees must in particular:

- respect and accept the religious, national,
ethnic, sexual, political and philosophical beliefs of
others;

- refrain from publishing racist, hate speech and
content;

- respect the constitutional and lawful rights of
others;

- also behave respectfully
competitors of the Company;

- not provide false, misleading or international
false information;

- refrain from publishing of unlawful materials or
materials that encourage others to engage in
unlawful activities;

- avoid wusing vulgar,
defamatory language.
The Company, OTP Group companies’ names,
logos, trademarks (including company headers,
websites, social networking sites), contacts may
not be used for private purposes or in any way
imply that the Company and OTP Group are
involved in the business or private purposes of
employees or third parties without proper
authorisation. Accordingly, our employees may
only identify a member of the OTP Group or the
Company as their employer until the end of their

towards the

obscene, libellous or

NpodecCinHin MaHepi, OOTPUMYIOUUCL MPU  LIbOMY
KOHigeHUinHoCTi.  BignosigHuin  TOH  ronocy,
BXMBAHHA CNiB, [AOiN | XecCTiB € OCHOBHMMMU
OMiKyBaHHSIMW Bif NpauiBHUKIB .

JInwe ynoBHOBaXeHi NpaLiBHUKN MOXYTb BUCTynaTu
B 3MI un pobuTtn Gyab-ski nybnidHi 3asBuK Big iMEHI

ToBapwucTBa.

Y NOBCAKAEHHIN pobOTi sk 3 KOHKypeHTaMu, Tak i 3
ainosnumu napTHepamu ToBapucTtea HaLwi
npauiBHUKW  MOBUHHI  JOTPUMYBATUCb  HOPM

KOHKYPEHTHOro 3akoHOoAaBcTBa YKpaiHu, 30kpema
HOPM LLIOJO KapTenbHUX yroa.

2.7. CouianbHi mepexi

Hawi npauiBHMKM NOBWHHI  BignoBiganbHO Ta
0bepexxHo BMKOPUCTOBYBATM  couianbHi  Mepia,
Oepyun p[o yearu, WO TpeTi 0cobu MOXyTb
noes’sidyBatn nybnikauii Ta pgignbHicte 3 iX
npuBaTHOro  Xutra 3  ToBapuCTBOM,  MOro
LUiHHOCTSIMM  Ta  KOPMOPATMBHOK  KyNbTYpOlo.

BignosigHo, Halwi npauiBHMKM NOBWHHI HamaraTucs
BiJOKPEMUTI CBOK MpMBATHY Ta AINOBY AiSNbHICTb,
noB’si3aHy 3 poboTOH.

Hawi npauiBHUKM TakoX NOBWHHI yTpuMyBaTUCA Big
Byab-akmMx nybrnikauin y couianbHUX Mepexax, sKi
MOXYTb HEraTMBHO BMAMHYTM Ha  penyTauilo
ToBapuctBa. HaBiTb cCRiNKyl4YUCb Yy couianbHUX
Mepexax sik npuBaTHa ocoba, ToBapuUCTBO OYiKye,
WO MOro npauiBHUKM NOBOAUTMMYTbCS BigNOBIAHO
0O eTMYHMX CcTaHgapTiB ToBapucTBa, 0COGNMBO
AKLLO TXHA OCOBUCTICTb UM LisNbHICTb MOXYTb Oyab-
AKMM YMHOM ByTK nos’sidaHi 3 ToeapuctBoMm abo
MOXYTb BWUrMAgaTM Tak, HiGBuU BOHWM AiloTb abo
BMCIMOBNIOIOTb OYMKY Bif iMeHi ToBapucTea.

B coujianbHmnx Mepexax Hawli npauiBHUKN NOBUHHI:

- noBaxaTu Ta npuimaTn PenirinHi, HauioHanbHi,
€THIYHi, cekcyanbHOI, NoniTUYHI Ta dinocodcCbkKi
NepeKkoHaHHS iHLWKX;

- yTpumyBaTucs Big nybnikauii pacUCTCbKMX,
BOPOXWUX BMCOBIIOBAHb Ta KOHTEHTY;

- MoBaXaTW KOHCTUTYUIiMHI Ta 3aKkoHHI npaBa
iHLWNX;

- TaKoX MOBOAUTUCH LLIAHOGMMBO [0 KOHKYPEHTIB
ToBapucTBa;

- He HajasaTu HenpasauBy, CBiJOMO OMaHMMBY
abo MixHapoaHy HenpasauBy iHOpMaLito;

- yTpumyBaTuca Big nybnikauii HesakoHHOro
mMaTepianiB 44 MaTepianiB, SKi 3a0XO4YKOTb iHLINX
00 y4yacTi B HE3aKOHHUX AisiX;

- YHUMKaTW BXWBAHHS BYIbrapHuX, HELEH3YpHUX,
HEMPUCTOMHUX YY HaKMEMNHNULIbKMX BUCIOBIHOBaHb.
Hassu, norotunn, ToproeenbHi Mapkun ToBapucTBa,
komnaHin pynn OTI (BkMYawo4uM  3arosioBku
KOMMaHin, Beb-canTn, camTu couianbHUX Mepex),
KOHTaKT He MOXYTb BUKOPUCTOBYBATUCHA B
npuBaTHUX UiNax abo Oyab-aKMM YMHOM HaTsaKaTH,
wo Tosapucteo i pyna OTI1 GepyTb yyactb y
BisHeci 4M npuBaTHOMY >XMWTTi npauiBHUKIB abo
TpeTix ocib 6e3 HanexHoro gossony. BignosigHo,
Hawi npauiBHMKM MOXYTb igeHTudikyBaTn uneHa
Mpynmn OTI abo ToBapucTBa SiK CBOro pobotoaaBus
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employment, their last day of employment.

2.8. Political involvement

The Company recognises the right of its employees
to engage in political and in public activities, but
they may only engage in political activities outside
the workplace. In the course of their political
activities outside the workplace they must not
misuse their positions at the Company and they
must refrain from behaving in any way that may
have a negative impact on the Company's
reputation.

Employees must inform the Company before
assuming any position in any political or state
organisation. Employees shall not abuse their role
or position in a political or public organisation in the
course of their work in the Company.

The use of the Company resources (staff, facilities,
other assets) to support of political events is
prohibited.

2.9. Restrictions on giving and receiving gifts
and invitations

Giving gifts is often part of local culture and
traditions, and therefore the acceptance of gifts of
small value, which are customary in business, by
Company employees is acceptable, subject to the
rules set out in the Gift Policy (see Annex 2).
However, Company employees should not give or
accept gifts in circumstances where it may appear
to outsiders to influence a business decision or
even be construed as bribery.

Examples of gifts that are customary in business
include holiday gifts, promotional gifts, souvenirs or
other gifts of small value that are customary for the
occasion and not of a size or frequency that might
be expected to influence business decisions. It
does not constitute a business gift and therefore no
recurring, regular (daily, weekly, monthly) benefit
from the same customer or group of customers is
acceptable.

Invitations can also be a legitimate part of business
relation and can help to build and maintain good
business relationships, so invitations and
acceptance of invitations that are customary in
business relation are permitted. Such cases may
include invitations to lunch or dinner, participation
in receptions or other types of entertainment.
However, expenses should always be kept within
reasonable limits, the reasonable limit depending
on the situation, and the acceptability of the
invitation will be decided by the Compliance
Officer. Professional and conference invitations

niwe [0 3aKiHYeHHs X  TpydoBUX  BiAHOCUH,
OCTaHHbLOro AHSA TXHLOI POBOTHK.

2.8. lNonimu4yHa y4acmb

ToBapucTBO BU3HAEe nNpaBO CBOIX MpauUiBHUKIB
3anMMaTUCb MOMITUYHOK Ta CYCMINbHOK AIANbLHICTIO,
OOHaK BOHW TOBWHHI 3aMMaTUCb MNOMNITUYHOO
DiSNbHICTIO TiNbKM B HEPOOOUMIA Yac Ta 3a Mexamu
yctaHoB TosapuctBa. [lig 4ac 3giicCHeHHs CBOE€i
NONITUYHOI/ rPOMaACbKOl AiNbHOCTI 32 MeXamu
ycTaHoB ToBapuCTBa, BOHU HE MOBUHHI 3MOBXMBATU
CBOEK nocafolo B TOBapuUCTBi, a TaKOX MOBMWHHI
yTpuMyBaTUCb Big Oyab-akMx A, aKi MOXYyTb
HeraTMBHO BMMMHYTK Ha penyTauito ToBapucTsa.

MpauiBHMKK NOBWHHI NpoiHdopmyBaTn ToBapuUCTBO
npo CBOI HaMmipu 3anHATM Oyab-aKy nocagy B
NOSITUYHIN, rPOMAaAChKiIA Y/ OepKaBHiN opraHisauii.
MpauiBHMKN HEe MOBMHHI 3M0BXMBATU CBOEID POSISIHO
abo nosuuieto B NONITMYHIN  abo  nyGnivHin
opraHisauii nig yac csoei pobotu B ToBapucTsi.

BukopuctaHHa pecypcisB ToBapucTtBa (nepcoHan,

obnagHaHHA YW iHWI aKkTMBM) Ha NiGTPUMKY
NONITUYHMX 3aX0AaiB 3aBOPOHEHO.
2.9. ObMmexeHHs wodo OdapyeaHHsi ma

ompumMaHHsi nodapyHKie ma 3anpoweHb

[apyBaHHS nofapyHKiB 4acTo € YaCTUHOK MiCLeBOI
KynbTypy Ta Tpaguuin, i TOMY MPUAHATTS
NoOAapPYHKIB HEBENMKOI BapTOCTi, MNPUAHATUX Y
Oi3Heci, npauiBHMKamu ToBapucTBa € NMPUAHATHUM
BignoBigHO [0 npaBwn, BuknageHux y [loniTuui
nogapyHkis  (avsucbs  Oopmatok  2). OpHak
npadiBHukn ToBapucTBa He NOBUHHI JapyBaTn abo
npuuMaTn nogapyHkn 3a ob6CTaBuH, KONKU Lie MOXe
30aTUCs  CTOPOHHIM ocobamM TakMM WO MoOXe
BNMMBaTU Ha finoBe piweHHa abo HaBiTb O6yTu
BUTITyMayeHMM K xabapHuLTBO.

Mpuknagn nogapyHkiB, siki € 3BMYaiHMMK B Gi3HeC,
BKMNiOYalOTb  CBATKOBI  MOAAPYHKM, peknamHi
NogapyHKW, CyBEHIpW Yum iHLWI NogapyHKM HEBEMUKOI
BapPTOCTI, SIKi € 3BUYAHNUMM ANSA AaHOI Harogu, i He
Takoro po3Mmipy UM 4acToTW, AKi MOXYTb BMAMUHYTU
Ha Ainosi pileHHa. Lle He € ainoBvM nogapyHKoM,
TOMY NOBTOPIOBaAHI, perynsipHi (wopeHHi,
LLOTWMXKHEBI, LLOMICAYHI) BMrogu Big TOro camoro
KNi€HTa Yn rpynu KMieHTiB HENPUUHATHI.

3anpolweHHs  TaKkoX MOXyTb OyTu  3aKOHHOM
YacTMHOK [AiNoBUX BIQHOCUH i MOXYTb [OMNOMOITH

nobygysatu Ta NigTPMMyBaTM  XOPOLUi  AirOBi
BiAHOCWHM, TOMY 3arnpoLlleHHs Ta MPUAHATTS
3anpoleHb, SKi € 3BUYanHUMKM Ang  AinoBuMX

BiJHOCWH, [03BOMEHi. Takumu BuNagkamum MOXYTb
OyTn 3anpolweHHs Ha o6ig 4M Beyeplo, yyacTb y
npunomMmax 4m iHWMx smaax possar. OgHak BUTpaTh
3aBXAM MOBUHHI 6YTN B PO3YMHUX MeXax, PO3YMHI

MexXi 3anexaTb Bif cuTyauii, a nPURHATHICTb
3anpoLUeHHs BUpiLLyBaTMMme MNpauiBHUK,
BignoBiganbHUM  3a  KomnnaeHc.  [podoecinHi
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must also be agreed with the Compliance Officer.

Company employees shall report gifts and
invitations to the Compliance Officer in accordance
with the relevant internal regulations. Gifts or
invitations exceeding the small value threshold may
only be accepted in exceptional cases, subject to
the approval of the Compliance Officer. If the gift is
not acceptable, it must be returned immediately or,
if that is not possible, donated to charity.

2.10. Measures to prevent corruption and
bribery

Corruption, or undue influence, is the giving or
receiving of an undue or unlawful advantage in
return for a consideration. Anything of value that
involves a financial or other benefit may be used to
influence others: cash, gifts, credit, collateral, any
offer, discount, entertainment, service, benefit, offer
of employment, with no minimum amount or
threshold. A facilitation payment is an informal
benefit intended to facilitate and expedite an action
to which the payer would otherwise be entitled. The
Company refuses the practice of facilitation
payments and will not make such payment when
such is requested.

The employees of the Company are required to
pay particular attention to the detection, prevention
and reporting of possible bribery attempts related
to the activities of the Company. No employee shall
offer, promise, make, perform or give anything of
value, or solicit or accept anything of value, with
the purpose and intent to influence a public official
or other person or to obtain an unfair business
advantage.

Even the suspicion and appearance of corruption
and undue influence should also be avoided,
especially in relation to gifts and invitations given in
contacts with government, public authorities and
international and non-governmental organisations.
The Company has zero tolerance for corruption.

2.11. Conflict of Interest

All employees of the Company must carefully
manage interests and personal relationships that
may affect the economic interests and reputation of
the Company or the impartial decision-making of
employees in the interests of the Company.
Employees must make every effort to avoid
potential conflicts of interest or the appearance
thereof.

Employees of the Company must not engage in

3anpoLLUEeHHS Ta 3anpoLLEHHS Ha KOHepeHLiT TakoxX

NOBUHHI oytn NoroaXxeHi 3 MpauiBHKK,
BiANOBIAANbHUI 3@ KOMMNMAEHC.

MpauiBHukn  ToBapucTBa  MOBIAOMAATL  NPO
nogapyHkm Ta 3anpoLUeHHs MpauiBHuKKy,
BignoBiganbHOMYy 3@  KOMMSI@eHC  3rigHO 3
BigMoBiAHMMM BHYTPILLHIMK NONOXEHHAMWN.
MogapyHkn abo 3anpoLUeHHsl, BapTiCTb  SAKUX
nepesullye nopir HEeBeNuKOI BapToCTi, MOXe

npuAMaTUCA nuwie Yy BUHATKOBUX BUNagkax 3a
ymMoOBM cxBarneHHsa [lpauiBHukoM, BignoBigansHUM
3a KOMMNaeHc. AKWO NnogapyHOK He MPUUAHATHUNA,
Moro noTpibHO HeranMHO MNoBepHyTM abo, AKWoOo Le
HEeMOXIMBO, NOXepPTBYBaTN Ha BnarodinHiCTb.

2.10. 3axodu i3 3anobizaHHs KOpynuyitHUM Oism
ma xabapHuymey

Kopynuis abo HenpaBoMipHWIA BNNIMB — L€ HafaHHSA
abo oTpuMaHHsA HenpaBoMipHOI abo He3aKOHHOT
BUroan B OBMiH Ha ChnpusHHA. Byab-fka UiHHICTb,
Wwo nepenbavae iHaHCOBY YM iHWY BUrody, MoOxe
OyTn BUMKOpUCTaHa ONs BNNMBY Ha iHWKX: TOTiBKa,
noJapyHku, KpeauT, 3actaBa, Oyab-aki nponosui,
3HWXKW, pO3Baru, MOCNyru, nepesarn, npono3uuii
npaueBnawTyBaHHss 6e3 MiHiManbHOI CcymMu 4um
nopory. lnatik 3a cnpusiHHA — uUe HeodiuinHa
BUroga, nMpu3HavyeHa AN MOonerweHHss Ta
NMPUCKOPEHHS fii, Ha sIKy NnaTtHMK maB Gu NpaBo B
iHWoMy BMnagKky. ToBapuCTBO BiAMOBIISETbCA Big
NPaKkTUKM MnaTexiB 3a cnpusHHA | He Oypge
30iCHIOBATI TakKUM NNaTiX, AKLLO Le BUMaraeTbCcs.

MpauiBHukn ToBapucTBa 3000B’A3aHi NpUAINATU
ocobnuBy yBary BUSIBNEHHIO, 3anobiraHH Ta
NOBIJOMIIEHHIO NPO MOXNMBI  cnpobu nigkyny,

noe’s3aHi 3 AgianbHicTio  ToBapuctea. XXopeH
npauiBHUK He Mae npaBa MpOMnoHyBaTu, 06iusaTH,
pobutn, BUKOHYBATW UM [JaBaTuM LIOCb LjiHHeE,
BMMaratM 4 NpunMaTh LWOCb LiHHE 3 MeTow Ta
HaMipOM BMIIMHYTWM Ha OepXXaBHOrO Cry60BUSA 4M
iHWy ocoby abo oTpumMaTu HecnpaBeanvBy AinoBy
BUrOAy.

Takox cnig yHUKatM HaBiTb nigos3p i BUAUMOCTI
Kopynuii Ta HeHanexHoro BnnuBy, 0cobnMBO OO0
nodapyHKiB i 3anpolleHb, HajaHux nig 4ac
KOHTakKTiB 3 YypsaoM, AepXaBHUMM opraHamum Ta
MDKHaApOAHVMW Ta HeypsagoBUMW  OpraHisavisimu.

TosapucTso OOTPUMYETLCA HYNbOBOI
TONepaHTHOCTI 4O Kopymnuil.
2.11. KoHdpbniikm iHmepecie
Yci npauiBHukn ToBapucTBa MNOBWHHI  peTesibHO

KepyBaTu iHTepecamun Ta 0COBUCTMMM CTOCYHKamMu,
AKi MOXYTb BMAMHYTU Ha EKOHOMIYHi iHTepecn Ta
penyTauito ToBapuctBa abo Ha HeynepemxeHe
NPUAHATTA pilleHb npauiBHMKaMKM B iHTepecax
ToBapucTtBa. [lpauiBHMKM MOBWHHI OoknagaTu BCiX
3ycunb, WO6 YHUKHYTU MOXITMBOINO KOHMPMIKTY
iHTepeciB abo Moro nNosiBu.

MpauiBHmkKn ToBapmncTBa HE NOBWHHI OpaTu y4acTb y
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any conduct or hold any position that would harm
or jeopardize the Ilegitimate economic or
operational interests of the employer, in particular,
for example, economic interests, additional
employment or office, family relationships or
political interests.

Employees are required to cooperate with the
Company to manage conflicts of interest quickly
and effectively in accordance with the relevant
internal rules, in particular Regulation on Conflict of
Interests, and to keep their conflict of interest
declarations up to date.

When selling the products and services of the
Company, our employees must act in an ethical
manner, i.e. they must refrain from any activity that
is contrary to the interests of the Company and its
customers, and they must make their decisions
impartially and without bias.

Within the Officer, the formation and maintenance
of financial relationships and dependencies
between employees is not permitted. In
exceptionally justified cases, The Compliance
Officer may grant a prior exemption from this in
accordance with the relevant internal regulations.

In addition, the Company have a Policy for
identifying, preventing and management of conflict
interest of OTP LEASING LLC to avoid, detect and
manage conflicts of interest for their clients in view
of their ancillary services activities. The conflicts of
interest prevention policy  specifies the
circumstances that lead or may lead to such
conflicts of interest in the case of the given auxiliary
services that may have negative consequences for
the customer, and it lays out the detailed
procedural rules and actions to be applied in the
management of the given conflicts of interest.

2.12. Prohibition on the use of official position
by the management of the Company and other
employees of the Company for the purpose of
obtaining unfair personal advantages or
providing such advantages to third parties

The Company's management and other
employees of the Company are obliged to be
guided exclusively by the interests of the Company,
not their own, during the performance of their
official duties.

Management and other employees of the Company
do not carry out activities on behalf of the Company
and under no circumstances use work in the
Company for the purpose of obtaining unfair
personal advantages or providing such advantages
to third parties or persons who could negatively
affect the reputation of the Company or otherwise
harm its interests.

Management and other employees of the Company
have no right to use any property or funds of the
Company in private interests, and to take any

Oyab-akin  nosegiHui  abo obinmatn  Byab-AKy
nocagy, dka 6 sasgana wkoau abo nocrtaBuna nig
3arpo3y 3aKOHHi EKOHOMIiYHI YK onepavuiHi iHTepecu
poboTodaBLUsi, 30KpeMa, Hanpuknag, €KOHOMIYHi
iHTepecu, ogaTkoBe HaMaHHS Yu nocagy, CiMenHi
CTOCYHKM 4YM NOMITUYHI iHTepecu.

MpauiBHWKM 3060B’sA3aHi cniBnpautoBaTtu 3
ToBapuctBoOM [nsa WwBMAKOrO Ta edeKTUBHOro
BperynoBaHHSA KOHMIIKTIB iHTepeciB BignosigHO A0
BHYTpPIlWHIX npaBun, 3okpema [lonoxeHHa npo
KOHGMIKT iHTepeciB, i NiATpPMMYyBaTWM akTyanbHIiCTb
CBOIX Aekrnapauii npo KOHMMIKT iHTepeciB.
Mpogatoum npoaykTu Ta nocnyru ToBapucTea, Halli
npauiBHUKXW MNOBUHHI AiATU €TU4HO, TOBTO BOHM
MOBUWHHI yTpuMyBaTucsa Big OyAb-sKOI AisnbHOCTI,
dKa cynepeuntb iHTepecam ToBapuctBa Ta MOro
KNIiEHTIB, | BOHW MOBWHHI MpuUMAMaTU CBOI pPilLEHHS
HeynepeoKeHo Ta 00’ EKTUBHO.

dopMyBaHHA Ta  MigTPUMYBaHHS  (DiHAHCOBUX
BiAHOCWH Ta 3aneXxHOCTi MK npauiBHUMKaMU He
[03BOSIEHO. Yy BUHATKOBUX 0BrpyHTOBaHMX
BUNagkax, MpauiBHKK, BiANoBiganbHUI 3a
KOMMMNaeHC MOXe HagaTu nonepenHe 3BiflbHEHHS
Bi, UbOro, BIONOBIOHO A0 BHYTPILUHIX MNONOXEHb
ToBapucTBa.

HopnatkoBo, ToBapuctBO Mae [lonoXeHHA npo
KOHGMIKT iHTepeciB, LWWOO yHMKaTW, BUSABMATU Ta
ynpaBnAaTU KOHNiKTaMu  iHTepeciB  Ana  CBOIX
KMIEHTIB Yy 3B’A3KYy 3 iX OOMOMDKHMMMK MOCIyramu.
MoniTnka BUSIBNEHHS, 3anobiraHHs Ta YynpaeiHHA
KoHdniktamm iHTepeciB TOB  «OTI  JIIBNHIM»
BM3Hayae OOCTaBMHW, SiKi NMPU3BOASITE UM MOXYTb
NpuU3BeCTM A0 BUHUKHEHHS KOHAMIKTY iHTepeciB nig
Yac HagaHHs OOMNOMDKHMX MOCNYr, AKi MOXYTb MaTu
HeraTVBHI HacnigkM ONs KNieHTa, a TakoX BuKnagae
JeTanbHi NpoueaypHi npaBuna Ta Aii, aki HeobxigHo
3acToCOBYyBaTW B ynpaBniHHI JaHUMK KOHMIKTaMu
iHTepecis.

2.12. 3a6opoHa Ha eukopucmaHHsl cjyx608020
cmaHoeuwa KepieHukamu Toeapucmea ma
iHwumu npayieHukamu Toeapucmea 3 Memor
ompuMaHHsl HecrnpaeeodsiueuUX MepPCOHabHUX
nepeeaz abo HalaHHs Makux nepeeaz mpemim
ocobam

KepiBHnkn Ta iHWi npadiBHukn ToBapucTtsa
3000B’A3aHi nig 4ac BWKOHaAHHA CBOIX MOCA[A0BUX
000B’A3KIB  KepyBaTUCA  BUKIMIOYHO iHTepecamu

ToBapucTtBa, a He BNacHUMU.

KepiBHMKM Ta iHWI npauiBHUKM ToBapuctea He
30INCHIOTL AisnNbHOCTI Big, iMeHi ToBapucTBa i 3a
XOoOHMX o6CTaBMH HEe BMKOPUCTOBYIOTb PODOTY B
ToBapucTBi 3 METO OTPUMaHHS HecnpaBegnmnBUx
nepcoHanbHUx nepeBar abo HagaHHA  Takux
nepesar TpeTim ocobam abo ocobam, ski 6 mornu
HeraTMBHO BNIIMHYTWU Ha penyTauito ToBapucTea 4m
B iHLWKNIM cnoci® 3alKoanTUN NOro iHTepecam.
KepiBHMkM Ta iHWI npauiBHukM ToBapucTBa He
MatoTb NpaBa BUKOPUCTOBYBATK Oyab-sike ManHO 4m
KowTn ToBapuctBa B NpuMBaTHUX iHTepecax, Ta
BUYNHATHY Oyab-SKi aii, aKi npsmo abo
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actions that directly or indirectly incite other
employees and managers of the Company to
violate the requirements of the legislation of
Ukraine, regulatory acts of the National Bank of
Ukraine, internal regulatory documents of
Company, including this Code of Ethics.

2.13. Additional obligations of the Company
managers

2.13.1. Ensuring compliance with the Code of
Ethics

The Company's management will make every
effort to ensure that employees are made aware of
the rules of the Code of Ethics, support employees
in raising ethical issues and concerns in good faith
and are not subject to any retaliation for doing so.
The Company's managers will use the legal means
at their disposal to monitor the compliance of their
employees with the requirements of the Code of
Ethics, and will consistently and impartially apply
appropriate  and proportionate sanctions to
employees who violate ethical standards.

2.13.2. Leading by example

The managers of the Company lead by personal
example in fully complying with the principles of the
Code of Ethics, and it is their responsibility to
maintain a culture of ethical operation and to
enforce the principles and provisions of the Code.
Managers shall explicitly take into account the
principles of the Company Code of Ethics in all
decisions and conduct. It is particularly important
that managers set an example in terms of
appropriate tone, language, actions and gestures in
communication.

2.13.3. Providing support, maintaining an
ethical working environment

The managers of the Company support the
employees in the performance of their duties, i.e.
they provide them with the information necessary
for effective work, set clear and achievable goals
for them, evaluate the employees' performance
with full respect for the requirement of equal
treatment, and pay attention to ensuring a safe,
harassment-free and harmonious workplace.

3. The Company’s business ethics

commitments
3.1. Responsible corporate governance
The management of Company is committed to fully

comply with all applicable laws and industry
standards and the principles of ethical business

onocepenkoBaHo NiabyploOTb IHLWINX NPaLiBHUKIB Ta
KepiBHMKIB ToBapuctBa [0 MNOPYLUEHHS BUMOT
3akoHoaaBcTBa YKpaiHM, HOpPMaTMBHO-NPaBOBUX
akTiB HauioHanbHoro 6aHky YKpaiHW, BHYTPILLUHIX
HOpPMaTMBHMX [LOKYMeHTIB ToBapuctea, Yy TOMY
yucni uboro Kogekcy ETukn.

2.13. loGdamkoei o6oe'a3ku Ons KepieHuKie
Toeapucmea

2.13.1. 3abe3neyeHHsi OompumaHHsi Kodekcy
Emuku

KepisHnutBo ToBapucTBa goknage BCiX 3ycunb Ans
TOoro, wob npauiBHUKM Bynu noiHopMOBaHi Npo
npasuna Kogekcy ETvku, niatTpumae npauiBHUKIB Y
CYMIIHHOMY MIAHATTI €TUYHUX NUTaHb | Npobnem i
3a Ue npauiBHVKM He 3a3HalTb XXOOHMX 3axofiB
BMNAMBY. KepiBHMKM ToBapucTBa
BUKOPUCTOBYBaATUMYTb HasABHi B TXHBOMY
PO3MNOPSAMKEHHI 3aKOHHI 3acobM Ans KOHTPONo 3a
OOTpUMaHHSAM  CBOIMM  npauiBHUKaMXM  BUMOT
Kogekcy ETuku, a Takox OyayTb nNocrnigoBHO Ta
HeynepeokeHO  3acTocoByBaTW  BIiAnoBigHI  Ta
nNponopLuivHi 3axoouM BNNMBY A0 MpauiBHUKIB, SKi
NopyLUYOTb ETUYHI CTaHAapTK.

2.13.2. MModaeamu npuknad

KepiBHnkn ToBapuctBa 0OCOBMCTMM  MPUKNaAoM
NOBHICTIO JOTpUMYlOTbCS npuHumniB Kogekcy ETukuy,
i BOHM 30060B’s13aHi NigTpMMyBaTK LiSnbHICTb LWOAO
€TUYHOI KynbTypu Ta 3abesneyyBaTu OOTPUMAaHHS
npuHUMniB i nonoxeHb Kogekcy. KepiBHUKM MOBUHHI
yiTkKO BpaxoByBatM npuHumnu Kopgekcy ETukm
ToBapucTBa B yCix pilleHHsAX i noBefiHui. Ocobnueo
BaXnuBO, Wo6 MeHemKepn nogaBann npuknag

LWoA0 HamnexHoOro TOHy, MOBW, AiN i >XecTiB Yy
CRifIKyBaHHi.
2.13.3. HadaHHs1 niOmpumku, niOmMpuMaHHs

emu4Hoi pobo4yoi ammocghepu

KepisHukn ToBapucTBa MNigTpUMYOTb NpPaLiBHUKIB Y
BUMKOHAaHHI ixHIX 000B’A3KiB, TOOTO HagawTb M
HeobxigHy Ans edekTuBHOI poboTn iHdopmaLito,
CTaBNATb nNeped HUMKM  YiTKi Ta [OCSXKHI - uini,
OUiHIOIOTL  pobOTYy  MnpauiBHUKIB 3 MOBHUM
OOTPMMaHHAM  BUMOF  PIiBHOMO  CTaBfEHHd, i
npuainaioTe  yBary 3abeaneyeHHo ©es3neyvHoro,
BifTbHOrO BiJ AOMaraHb i rapMoOHIMHOro pobo4voro
Micus.

3. 3o060e’s;3aHHss Toeapucmea w000 dinoeoi
emuku

3.1. BionoegidanbHe KoprnopamueHe ynpaesiHHs
KepisHnutBO ToBapuctsa 3060B’A3y€TbCS NOBHICTIO

OOTpMMyBaTUCA  BCiIX 3aCTOCOBHMX  3AKOHIB i
ranyseBux CTaHOapTiB, a TakoX MPUHUUNIB €TUYHOI
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conduct in all its activities related to the services it
provides, and to ensure that all employees and
stakeholders are bound by them.

In line with its corporate governance practices, the
Company sets out in its internal policies rules,
expectations and  procedures relating to
compliance with legislation of Ukraine, business
ethics, transparency, control mechanisms and
social responsibility.

3.2. Compliance with legislation, prohibition of
illegal activities.

The Company is committed to operating within the
legal framework. In its activities, Company
complies with the legal requirements, decisions
and guidelines of the authorities, as well as
industry and organisational standards and ethical
requirements applicable to its business activities.
The standards of the Company Code of Ethics go
beyond legal of Ukraine compliance and are in line
with best practices and community expectations.

Employees of the Company are prohibited from
participating in illegal activities, supporting any
illegal actions of other Employees of the Company,
Clients, Business Partners, other third parties, in
relation to the state and society as a whole, as well
as in relation to Clients, business partners and the
Company. Employees of the Company bear
criminal and administrative responsibility for
committing crimes and fraudulent actions in
accordance with the current legislation of Ukraine.

Each employee of the Company makes maximum
efforts to prevent unacceptable behavior and is
obliged to comply with the requirements of the
legislation of Ukraine and internal documents of the
Company.

Unacceptable behavior includes the submission of
unreliable financial, statistical and management
reports, crimes in the field of official activity, crimes
in the field of economic activity, fraud), violation of
sanctions, legalization (laundering) of proceeds
obtained through crime, financing of terrorism and
financing of the proliferation of weapons of mass
destruction, non-competitive practices , bribery,
corruption, violation of consumer rights, violation of
Ukrainian legislation, internal regulatory documents
of the Company.

3.3. Filing of unreliable financial and statistical
reporting

The Company strives for transparency and
accountability in all its reports and accounts.
Falsification of reports and records or

OinoBoi noBefiiHkKM B yCin CBOIN  AiANBHOCTI,
noB’si3aHin 3 nocnyramu, €Ki BiH Hagae, |
rapaHTyBaTu, WO BCi NpauiBHUKA Ta 3auikaBneHi
CTOPOHM iX 3000B’A3aHi JOTpUMYBaTUCS.

3rigHO  3i  CBOEH MPaKTUKOK  KOPMOPaTMBHOrO
ynpasniHHg, ToOBapuCTBO BU3HA4Yae Yy CBOIN
BHYTPIWHIN NOMITALI nNpaBuna, oOdYikyBaHHA Ta
npouegypu WoAO0 [OOTPMMaHHS 3aKkoHO4aBCTBa

YKpaiHu, [inoBoi eTWKW, NpO30pPOCTi, MeXaHi3MiB
KOHTPOJSIO Ta couianbHOI BignoBiganbHOCTI.

3.2. JompumaHHs1 3akoHoGaecmea, 3abopoHa Ha
30ilicHeHHs1 He3aKOHHOI distibHOCM.

ToBapucTBO nparHe fAisTM B paMKax nNpaBoOBOro
nons. Y CBOIN OistNbHOCTI ToBapucTBo
OOTPUMMYETBCA MPaBOBMX BUMOT, pilleHb i BKasiBOK
opraHiB Bfiagu, a TakoxX rany3eBux i opraHizauinHmx
CTaHOapTiB i €TUYHUX BUMOT, WO 3aCTOCOBYIOTHCA
0O WMoro KomepuivHoi  gianbHocTi. CTtanpapTu
Kogekcy ETuku ToBapuctBa BMXOOATb 3a paMKu
OOTPUMAHHSA 3aKoHoOaBCcTBa YkpaiHn Ta
BiANOBIAAIOTb HaKpALLMM NPaKTMKaM i O4iKyBaHHAM
CNINbHOTW.

MpauisHmkam ToBapuctBa 3abopoHeHO GpaTu
yy4acTb Y He3aKOHHIM [isnbHOCTI, nigTpumysaTu
Oyob-aki  npoTtunpaeBHi  Aii  iHWKx [NpauiBHUKIB
ToBapuctea, KnieHtiB, [inosux [MapTHepiB, iHWNX
TPEeTiX 0cCid, CTOCOBHO AepXaBWu i CycrninbCTBa B
uinomy, a Takox cTocoBHO KnieHTiB, AinoBux
napTHepiB i ToBapncTBa. 3a BUMHEHHS 3MOYMHIB Ta
waxpancbkux Aiv MNMpauisHmkn ToBapucTBa HecyTb
KpUMiHanbHy Ta agMiHiCTpaTUBHY BiANOBiAanbHICTb
3riAHO 3 YNHHMM 3aKOHOABCTBOM YKpaiHu.

KoxeH MpauiBHuKK ToBapuctBa Joknagae
MakCUMarnbHUX  3ycunb  Ons HeZonyLlEeHHs
HENPUAHATHOI noBefiHKN Ta 3000B’A3aHun

OOTpMMyBaTUCb BUMOI 3aKOHOAaBCTBa YKpaiHW Ta
BHYTPILWHIX AOKyMeHTiB ToBapucTBa.

noBefiHka
¢iHaHCOBOI,

HenpuinHatHa
HeJOCTOoBIpHOT

BKIIOYAE  MOAaHHSA
CTaTUCTUYHOI  Ta
ynpaBniHCbKOl ~ 3BITHOCTI, 3nounHu y  cdepi
cnyx00Boi  OidanbHOCTI,  3nouMHM y  cdpepi
rocnogapcbkoil DiANbHOCTI LIaxpancTeo),
NOpyLeHHA CaHKUi, neranisauilo  (BigMUBaHHS)
noxogais, OLEepPXaHUX  3MOYUHHUM LLMSAXOM,
diHaHCyBaHHS  TepopuM3aMy Ta  (piHaHCyBaHHSA
PO3MOBCIOAXKEHHST  30pOi  MacoBOro  3HULLIEHHS,
HEKOHKYPEHTHY MpaKTuKy, XxabapHuuTBO, KOpynuito,
NnopyLUEeHHS npaB  CNoXwuBadis, NopyLUEHHS
3akoHofaBcTBa YKpaiHW, BHYTPILLHIX HOPMaTUBHMX
JokymeHTiB ToBapucTsa.

3.3.MModaHHsT HedocmoeipHoi ¢hiHaHCOB0I ma
cmamucmu4Hoi 3eimHocmi

ToBapuCTBO NparHe 4o Npo30poCTi Ta NiA3BITHOCTI Y
BCiX CBOiX 3BiTax i paxyHkax. ®anbcudikauis 3BiTiB i
3anucie abo CnoTBOpPeHHs abo MpUXOBYBaHHS
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misrepresentation or concealment of facts is not
acceptable in the Company. The integrity of
financial and non-financial records and reports is
essential.

The Company always prepares, presents and
discloses the financial reports of the Company in
accordance with the generally accepted accounting
principles and the applicable laws of Ukraine. The
reports must include financial position and the
results of operations of the Company's in all
material respects, thereby ensuring that investors
are correctly informed.

An employee of the Company who has information
about a violation of the principles of accounting and
reporting, including the embezzlement of funds,
unaccounted property of the Company, is obliged
to immediately notify the Compliance Officer.

3.4. Prohibition on the provision of services or
consultations to the Company's clients
and counterparties aimed at avoiding
payment of taxes by them or their
counterparties or the fulfillment of other
obligations established by the legislation
of Ukraine or contractual terms

Employees of the Company are prohibited from
providing services/consultations to clients and
counterparties that may cause them or their
counterparties to avoid paying taxes or fulfilling
other obligations established by the legislation of
Ukraine or contractual terms.

The presence of an intention to evade the payment
of taxes, fees, and other mandatory payments can
be evidenced by, for example: the absence of tax
accounting or its management in violation of the
established procedure; misrepresentation in
accounting or reporting documentation; non-
posting of cash received for performing works or
providing services; keeping double (official and
unofficial) accounting; use of bank accounts that
have not been reported to the state tax authorities;
overestimation of actual costs included in the cost
of goods sold, etc.

3.5. Requirements for compliance with risk
management culture

Taking into account the development trends of the
leasing market of Ukraine, the use of more
complex financial instruments and advanced
information technologies, and taking into account
significant studies of the impact of operational risk
on the activities of financial institutions, the
Company is aware of the need to implement

dakTiB He npurHATHI B ToBapucTsi. LinicHicTb
diHaHCOBUX | HedpiHaHCOBUX 3anuciB i 3BITIB €
BaXXNUBOIO.

ToBapucTBO 3aBXOW FOTyE, Hagae Ta pPO3KpPUBAE
diHaHCcOBi, nogaTkoBi Ta  CTATUCTUYHI  3BITK
ToBapuctBa BIgnoBiAHO [0 3aranbHOMPUAHATUX
npuHuMniB Gyxrantepcbkoro obniky Ta 3rigHo 3
YMHHMM 3aKOHOAABCTBOM YKpaiHW. 3BiTM MOBMWHHI
BKMYaTK  piHaHcoBuA cTaH ToBapuctBa Ta
pesynbTaTtu 4ianbHOCTI ToBapuCTBa y BCIX CyTTEBUX
acnektax, TMM camunm 3abesneuvylun npaBuribHe
iHOPMYBaHHS.

MpauisHuk ToBapucTea, kU Bonogie iHbopmauieto
npo MOPYLLEHHS npuvHUMNiB BeOEHHS
OyxranTepcbkoro obniky Ta 3BiTHOCTI, B TOMY 4uCHi
pO3TpaTyh rpOLLOBUX KOLLUTIB, HEOOMIKOBAHOIrO MariHa
ToBapucTBa, 3000B’A3aHUN HeBigknagHo
noeigomuTn npo ue 6esnocepeaHboro lNpauiBHKKa,
BiANOBIAANBLHOro 3a KOMMMAEHC.

3.4.3a60poHy w000 HalaHHsI nocjye 4u
KOHcyrnbmayit KriieHmam ma
KoHmpazeHmam Toeapucmea, cripsiMo8aHux
Ha YHUKHEHHSsI HUMU YU IX KOHmpaz2eHmamu

cnnamu nodamekie abo BUKOHaHHS1
ecmaHoersieHuUx 3akoHodaecmeom YKpaiHu
abo dozoeipHUMu ymoeamu iHwux
30608 's3aHb

MpauiBHvkam ToBapucTtBa 3abOpOHEHO HagaBaTw
nocrnyru/KoHCcynbTalii KrieHTam Ta KOHTpareHTam,
WO MOXYTb CHAPUYUHUTM YHUKHEHHA HUMWU YK iX
KOHTpareHTamu cnnatu nogatkiB abo BWKOHAHHSA
BCTQHOBMEHUX  3akoHOA4aBCTBOM  YKpaiHm abo
OOroBipHYMY YMOBaMM iHLLMX 3060B'A3aHb.

Mpo HasiBHICTL yMUCIly Ha yXUNEeHHs Big cnnatu
nogatkiB, 300piB, iHWNX OOOB'A3KOBUX MraTEXIB

MOXYTb CBIigunTH, Hanpuknaa: BiACYTHICTb
nogaTtkoBoro  obriky 4M  BedeHHa  horo 3
NOpYyLUEHHSAM yCTaHOBIEHOTO nopsaky;
nepekpyyyBaHHss B  0OOnikoBin abo  3BiTHIN
OOKyMeHTaUil; HeonpubyTKyBaHHS roTiBKOBUX
KOLUTIB, ofepXaHWx 3a BUKOHAHHA pobiT uum

HagaHHA nocnyr; BeAeHHHA NoABiMHOro (odilinHoro
Ta HeodiuiiHoro) obniky; BUKOPUCTaHHA
DOaHKIBCbKMX paxyHkiB, MpO sKi He MOoBiAOMMNEHO
opraHu aepxaBHOI NOAATKOBOI CNy>0u; 3aBULLEHHS
aKkTUYHMX  3aTpaT, WO  BKIOYalTbCA Ao
cobiBapToCTi peanisoBaHOI NPOAYKL;ii, TOLLO.

3.5.Bumo2u w000 dJdompumaHHsI Kyabmypu
ynpaeJsiiHHs pusukamu

BpaxoBytoun TeHOeHLiT pO3BUTKY Ji3UHFOBOrO PUHKY
YKpainu, BUKOPUCTaHHA OinbLu cKnagHux
diHaHCOBUX iHCTpPYMEHTIB Ta nepenosux
iHdopMauinHuX TexHonorin Ta 6epyyn Oo ysaru
CYTTEBI HaACnigKM BMAMNMBY ONepaLinHOro puauky Ha
DiSNbHICTE  piHAHCOBUX  yCTaHOB, TOBapuCTBO
YCBIiAOMII0E HEOOXiOHICTb peanisadii perynsaTopHux
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regulatory requirements for the introduction of an
effective risk management system. All employees
of the Society are obliged to comply with the policy
of the Society of Culture on risk management and
internal documents, which regulate each individual
type of risk in detail.

The Company provides training and awareness of
the Company's Employees regarding compliance
with legislation, relevant standards of professional
associations, the effect of which extends to the
Company, risk management culture, taking into
account the Code of Ethics. All Employees of the
Company are trained at least once a year on the
issues of risk management culture and compliance
with the Code of Ethics, and new Employees upon
hiring.

3.6. Sustainable development and community
responsibility

The Company is committed to environmental
sustainability and the protection of environmental,
social and corporate governance values. With
sustainability principles in mind, the Company
strives to take into account the long-term social and
environmental consequences of its activities.

The Company recognises that mitigating the effects
of climate change and the transition to a lower
carbon economy is one of the major challenges of
the 21st century and that as a financial institution it
has a significant role in reducing the environmental
and social impacts of its own operations and those
of its customers.

Accordingly, the Company takes into account the
environmental and social impacts of its activities,
both in its corporate operations and in its financial
activities, and develops and applies high climate,
environmental and social standards (processes,
tools and solutions) for a more sustainable future.
The companies and employees of the Company, in
accordance with the rules of environmental ethics,
refrain from any activity that increases climate and
environmental risks or adversely affects their
consequences. The Company strives to ensure
that its employees receive training and education
on sustainability, so that they act in accordance
with ESG (environmental, social and governance)
values in their daily work.

3.7. Competition law
competitive practice

compliance, non-

The Company is committed to and interested in
ensuring the operation of free and fair market
conditions facilitating competition. The Company
act ethically and fairly towards their competitors, in
compliance with competition law of Ukraine, and
refrains from any conduct that could result is an
unfair restriction of competition or abuse of a

BMMOT LLOAO 3anpoBafXeHHs ehEKTUBHOT CUCTEMU
ynpaBniHHA pu3ukamu. Yci npauiBHuku ToBapucTea
3060B'A3aHi goTpuMyBaTUCSA MONITUKM ToBapucTBa
WOAO  KynMbTypu  yMpaBfiHHA  pu3vMkamMn  Ta
BHYTPILLHIX OOKYMEHTIB, AKi aeTanbHo
pernameHTyOTb KOXXHUIA OKPEMUIA BUS, PU3UNKY.

ToBapwucTBo 3abesnevye NpoBedeHHS HaBYaHHA Ta
06i3HaHicTb  [MpauiBHukiB  ToBapucTBa  LLOAO
OOTpUMaHHS HOPM 3aKOHOAAaBCTBa, BiAMNOBIAHWUX
cTaHgapTiB npodpeciHnx ob'egHaHb, Aia  AKUX
NOLLMPHOETLCSA Ha ToBapucTao, KynbTypu
ynpaBsniHHA pu3ukamu, ypaxosytoun Kogekc ETuku.
Yci MNpauiBHukn ToBapucTBa He piglle ogHOro pasy
Ha piK NPOXOAATb HaBYaHHS 3 MUTaHb KynbTypu
ynpasniHHA puankamun Ta goTtpumaHHs Koaekcy
ETtukn, a HoBi lMpauiBHUKK Mig 4ac NPUUAHATTA Ha
poboTy.

3.6.Cmanuli poseumok i eidnoegidanbHicmb
2pomadu

ToBapuCTBO BigdaHe €KOMOriYHiN  CTINKOCTI Ta
3aXMCTy LIHHOCTEN €EKONOriYyHoro, couianbHOro Ta
KoprnopaTUBHOro yrnpaBniHHS. Kepytouncs
npuHUMNnaMmy  Cctanoro  po3BUTKY, ToBapuUCTBO
nparHe BpaxoByBaTWM AOBrOCTPOKOBI couianbHi Ta
€KOIOriYHi Hacnigkn cBOET AisiNbHOCTI.

ToBapuCTBO BM3HaE, LIO MOM'SIKLUEHHSA Hacnigkie
3MiHM KniMaTy Ta nepexig 40 eKOHOMIKM 3 MEHLLMMN
BUKMOAMW BYINEL € OOHWUM i3 TONIOBHUX BUKIUKIB
21-ro cToniTT4, i WO 9K diHaHCOBa ycTaHOBa BOHa
Biflirpae BaXnuBy porb Y 3MEHLUEHHi eKOMNoriyHmx Ta
couianbHMUX HacnigKiB CBOET AiSANIbHOCTI i KIIEHTIB.
BianosigHo, ToBapuCTBO BpaxOBYE EKOMOriYHi Ta
couianbHi HacnigkM CBOET AiANbHOCTI 9K Yy CBOIN
KoprnopaTuBHIN AiSNbHOCTI, Tak i y CBOIN (hiHaHCOBIN
OiAnNbHOCTI, a TakoX po3pobnse Ta 3acTOCOBYE
BMCOKi  KNiMaTW4Hi, EKOMOoriYyHi Ta  couialnbHi
cTaHgapTu (Npouecwu, iIHCTPYMEHTU Ta pilleHHs) Ans
OinbL cTanoro ManbyTHLOrO.

KomnaHii Ta npauisHukn ToBapucTBa, BignosigHO 40
NpaBuWIT EKOSOTYHOT eTUKK, YTPUMYHTbCS Bif Oyab-
KOl  OiANbHOCTI, sKa nigBULLYE KniMaTU4YHI Ta
€KOMOriYyHi pu3nMkn abo HeraTMBHO BMSIMBAE Ha iX
Hacnigkn. ToBapucTBO nparHe 3abesneunTu, LWOO6
Noro npauiBHWKM NPOXOANNN HABYaHHA Ta OCBITY 3
nMTaHb CTanoro po3BuUTKY, LWO6 BOHU Aianu
BignosigHO [0 uiHHOocTe ESG  (ekonorivHumx,

couianbHNX Ta yNpaBiHCbKUX) y CBOIN
NMOBCSKAEHHI poboTi.
3.7. 3akoHodaecmeo npo KOHKYPeHUiro,

HEeKOHKypeHmHa npakmuka

ToBapucTBO NparHe Ta 3auikaBneHe B 3abe3neyeHHi
34icHeHHss ToBapUCTBOM [LisiNbHOCTI Ha BIiNIbHUX i
cnpaBedniMBMX PUHKOBUX YMOBaX, $Ki CRpuUsilOTb
BMHUKHEHHIO KOHKypeHLUii. ToBapucTBO Ai€ eTU4HO
Ta YEeCHO MO BIJHOLWEHHK 00 CBOIX KOHKYPEHTIB,
OOTPMMYIOMMCE  3aKOHo4aBCTBa  YKpaiHM  Mnpo
KOHKYpeHUilo, i yTpumyeTbcsi Big  Oyab-skoi
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dominant position.

The Company refrain from unfair practices that
would unlawfully harm the reputation or goodwill of
their competitors, collect information about their
competitors in a lawful manner and act prudently in
their dealings with competitors. The Company pays
particular attention not to be party to any cartel
arrangement, not to coordinate its market
behaviour with its competitors, either directly or
indirectly, in particular with regard to price fixing
and market sharing. The Company also refrains
from discussing topics in meetings of professional
associations which are considered to be relevant
for the restriction of competition (e.g. prices, pricing
policies, costs, marketing strategies).

3.8. Protection of consumer rights, measures
to prevent violation of consumer rights,
consideration of complaints

As responsible service providers, the Company
pays special attention to the protection of
consumer rights and interests and the quality of
services provided to consumers. The Company
ensures that its employees directly or indirectly in
contact with consumers receive proper consumer
protection training and thus understand and apply
consumer protection rules appropriately and act
with due care and diligence.

In order to help consumers make informed financial
decisions, the Company pays attention to the
enforcement of consumer protection principles,
transparent  information  practices, financial
education and the protection of vulnerable
consumer groups.

The Company constantly monitors compliance with
consumer protection and other legal aspects from
the planning and launch of services through the
course of product development to the management
of marketing and client relations. During
commercial and consumer communication, the
Company acts in accordance with good faith and
fair dealing and does not engage in unfair
commercial practices.

The satisfaction of Company's customers is a top
priority, therefore Company strives to resolve
customer complaints quickly and efficiently in full
cooperation with customers, in accordance with the
legal requirements of Ukraine.

3.9. Confidentiality, protection of personal data
One of the basic conditions of the Company's

relationship of trust with its customers is that it
strictly safeguards the business secrets and

noBeAiHKM, sKa MOXe npu3BecTU
HecnpaBeanMBOro OBMEXeHHs KOHKypeHLUii
3MOBXUBAHHSA JOMiHYHOYMM CTaHOBULLEM.

ToBapuWCTBO YTPUMYETLCS Bif HEAOOPOCOBICHUX AiN,
AKki Mornu 6 3aBAaTM HE3aKOHHOI LWKOAM penyTauii
abo [obpoi Boni  MOro KOHKYpeHTiB, 30upae
iHbopMmauito MpPO CBOIX KOHKYPEHTIB Yy 3aKOHHUI
cnocib i gie po3cyanuBO Yy CBOIX BiOHOCUHax 3
KOHKypeHTamu. ToBapuCTBO Npuainse ocobnvey
yBary Tomy, Wwob He OyTu yvacHUKoM Oyab-AKMX
KapTenbHUX [OOMOBMNEHOCTEN, HE KOOpAWHYBaTU
CBOK PUHKOBY NOBEAiHKY 3i CBOIMU KOHKYpEHTaMmMu,
nNpPSMO 4K onocepenkoBaHo, 30KkpemMa LWoao dikcauii
UiH Ta posnoginy puHKY. ToBapuCTBO TaKOX
YTPUMYETbCS Bif, OGroBOPEHHSI TEM Ha 3acifgaHHAX

no
abo

npogecinHmnx acouiauin, AKi BBa)XkaloTbCA
akTyanbHUMM  Oans oOMeXeHHs KOHKypeHL,iT
(Hanpuknag, UuiHW, UiHOBaA nNoOMiTUKa, BUTPaTH,
MapKeTWUHIoBI cTpaTerii).

3.8. 3axucm npae cnoxueayvie, 3axodu i3

3anobizaHHs1 NOPyueHHIo npae croxuesadis,
po32s10 ckape

Ak BiANOBIiAANbHUI nocra4vanbHuUK nocnyr,
ToBapucTBO MpUAINSE cneujanbHy yBary 3axucTy
npaB Ta iHTEpecCiB CNOXuBa4iB, a TaKOX SAKOCTi
nocnyr, WO HadalwTbCHA ChnoXusayam. ToBapuCTBO
rapaHTye, WO MOro npauiBHUKK, siki 6eanocepeqHbo
YN OMOcCepedKOBaHO KOHTAKTYHOTb i3 CMOXnBa4amu,
NPOXoAATb BiAMOBIAHY NIAFOTOBKY 3 NMUTaHb 3aXUCTY
npaB CMoXuBadiB i, TakKUM YUHOM, PO3YMilOTb Ta
3aCTOCOBYIOTb NpaBuna 3axucTy MpaB CroXuBadiB
HaneXHUM YMHOM, a TaKOoX filoTb 3 HanexHOo
0BEepEeXHICTIO Ta CTapaHHICTIO.

Llo6 pomomortv cnoxuBadam MpuUrAMaTK 3BaXKeHi
diHaHCOBI pieHHsa, ToBapucTBO NpuAainde ysary
OOTPUMaHHIO MPUHUMMIB 3aXUCTY NpaB CNoXuBadis,
npo3opi  iHopMaUiiHin  npakTuui, iHaHCOBIN
OCBITi Ta 3axX1CTy BPasNUBUX rpyn CNoXxuBauis.

ToBapuCTBO MOCTIMHO KOHTPOMIOE AOTPUMAaHHS
BMMOr LWOAO 3axXUCTy MnpaB CMOXMBaYiB Ta iHLWMX
NpaBOBMX acnekTiB Big nNnaHyBaHHSA Ta 3anycky
nocnyr 4yepes po3pobky NpoaykTy A0 ynpasniHHS
MapKETMHIOM Ta BigHOCUMHaMWM 3 knieHTamu. lig yac
KOMEpLiMHOT Ta CNOXUBYOI KOMYHiKauil ToBapucTBO
Jie BianoBiaHO 0o A06POCOBICHOCTI Ta YeCHOCTi Ta
He B6epe yyacTb y HedoOBpOCOBICHUX KOMEPLINHUX
aisx.

3a00BOMEHICTb KMIEHTIB € TONIOBHMM MNPIOPUTETOM
ToBapuctea, ToMmy ToBapuUCTBO nparHe LUBWOKO Ta
eeKTUBHO BMPpILLIYBaTW CKapry KIEHTIB Yy MOBHIN
cniBnpaui 3 KnieHTamu, BIigNoOBIQHO A0 BUMOr
3aKkoHo4aBCTBa YKpaiHu.

3.9. KoHdipeHUiNHICTb, 3aXMCT nepcoHanbHUX
AaHux

OpHielo 3 OCHOBHMX YMOB [JOBipYMX BiAHOCWH
ToBapucTBa 3 KINi€EHTaMn € CyBOpe 30epexeHHs
KoMepUinHol TaeMHULI Ta KOHiAeHUinHOI
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confidential information concerning them. The
Company protects secrecy of financial services
arising from its financial services activities in
accordance with the requirements of the law and
acts of Ukraine with the utmost care. Company
treats all data, facts, information and solutions
relating to the identity, data, financial situation,
business  activities, financial management,
ownership and business relations, as secrecy of
financial services.

The Company protects and safeguards trade
secrets, secrecy of financial services in accordance
with the provisions of its internal regulatory and
administrative documents.

The Company processes customer data
confidentially and with the utmost care, in full
compliance with national law. In order to ensure the
proper processing of personal data, the Company
continuously improves its IT systems and provides
training to its employees who may have access to
the information.

In order to ensure confidentiality: the Company
protects and processes its customers' identities,
personal data and other information that is required
to be protected by the various confidentiality
provisions in accordance with the law and ensures
that access to this information is restricted to
employees who have a legitimate need to know in
order to carry out their duties.

3.10. Prevention of legalization (laundering) of
proceeds of crime, financing of terrorism
and financing of proliferation of weapons
of mass destruction

The Company takes an active part in countering
the legalization (laundering) of proceeds of crime,
the financing of terrorism and the financing of the
proliferation of weapons of mass destruction, and
undertakes to uphold the rules prohibiting money
laundering.

Money laundering is the process of concealing or
legalising illegally obtained assets by using those
assets or funds in the course of legitimate business
activities in such a way as to conceal their criminal
origin or nature. It also includes the use of legally
obtained funds to support crime or terrorism.

Financial service providers play an intermediary or
host role in the execution of swift and secure
money market transactions for private individuals
and for organisations, therefore there is a high risk
that some individuals, through the Company may
attempt to conceal or disguise the origin of the
criminal proceeds through financial transactions.
The prevention of such acts and knowledge of
customers is of utmost importance not only for the
Company but also from the image of the money
and capital market.

iHpopmauii  wogo Hux. TosapuctBo 36epirae
TaEMHULIO iHAHCOBUX MNOCMYr, WO BWHWKAE B
pesynbTari HagaHHSs diHaHCcOBUX nocnyr,

BiAMNOBIOHO 40 BUMOr 3aKOHOA4ABCTBa YKpaiHu Ta Aie
3 0COOMMBOIO peTenbHICTI0. TOBApPUCTBO po3rnsaae
BCi daHi, paktu, iHdopmauito Ta PpiWeHHs, LWo
CTOCylHOTbCA 0CcO0M, AaHux, ¢iHaHCOBOI cuTyauii,
rocrnogapcbKol OisiNbHOCTI, diHaHCcoBOro
MEHEPKMEHTY, BJITACHOCTI Ta AiNoBMX BiOHOCWH, SK
TaEMHULIIO PiHAHCOBUX MOCIIYT.

ToBapucTBo o0bepirae Ta OXOPOHSIE KOMEPUiHY
TaEMHULIO,  TaemMHuUUo  piHaHCOBMX  nocnyr
BiANOBIAHO OO NOMOXEHb BHYTPILLHIX pPerynaTuBHUX
Ta po3nopsiaYMX AOKYMEHTIB.

ToBapuctBo 06pobnsie gaHi KrnieHTiB KOHDIAeHUINHO
Ta 3 0cobnMBOK  pEeTEenbHICTIO, Yy  MOBHIN
BignoBigHOCTI A0 YMHHOrO 3aKkoHopascTBa. 3
METOH 3abe3neyeHHs HanexHoi 06pobkn
nepcoHanbHUX  gaHux  ToBapuCTBO  MOCTIAHO
BOOCKOHanwe c¢Boi IT-cuctemm Ta NpoBOAUTH
HaBYaHHSA CBOIX MpaUiBHUKIB, SGKi MOXyTb MaTu
poctyn o iHdopmadii.

3 wmeToo  3abesneyeHHA  KOHIAEHUiMHOCTI:
ToBapucTBO 3axuiLae Ta 06pobnse iaeHTUdIKalinHi
OaHi  CcBOIX KnieHTiB, ocobucTi pfJaHi Ta iHWy
iHpopmauilo, dka BMMarae 3axucty pPisHUMMK
NOSTIOXKEHHAMM NPO KOHIAEHUIMHICTb BigNOBIAHO 40
3aKOHYy, i 3abe3nevyye obMexeHHs OOoCTyny Ao Uiei
iHbopmauil npauiBHUKaM, $Ki  MalTb  3aKOHHY
notpeOdy 3HaTK AN BUKOHAHHS CBOiIX 000B’A3KIB.

3.10. 3anobiraHHAa neranisauis (BiAMMBaHHA)
AoxopaiB, oAepXXaHUX 3NTIOYMHHUM LUIAXOM,
c¢piHaHCyBaHHA Tepopusmy Ta
c¢hiHaHCyBaHHA pPO3NOBCHOMAXKEHHA 306poi
MacoBOr0O 3HULLEHHSA

ToBapuctBo 6epe akTMBHY y4vacTb Yy NpPOTUAIT
neranisauii  (BigMMBaHHI) [OXOAiB, OAepXKaHMX
3M0YMHHMM LWISISAXOM, ddiHAHCYBaHHS TepopusMmy Ta
(piHaHCYBaHHS PO3MNOBCIOKEHHS 30pOi MacoBOro
3HULLEHHS, Ta 3000B'A3yeTbCA OOTPUMYyBaTUCh
npaeum, WO 3abOpoHSATb BiOMMBAHHA TPOLLEMN.
BiamMuBaHHA rpowen - ue npouec npuxoBYyBaHHS
abo neranisauii He3aKkoHHO OTpPUMMaHWX akTUBIB
LUNAXOM BUKOPUCTAHHSA LMX akTuBiB abo KoWTIiB Yy
X0fi 3aKOHHOI rocnoAapcbKol AiANbHOCTI  Takum
YMHOM, WOO NPUXOBATK iX 3MOYMHHE MOXOMAXEHHS
abo xapakTtep. Lle Takox BKNOYaEe BUKOPUCTAHHSA

3aKOHHO OTPUMaHMX KOWTIB ANa  NiATPUMKK
3M104YMHHOCTI YM TepopuU3My.
lMocTavanbHUKM  biHAHCOBMX MOCAYr BigirpaloTb

nocepegHuLbky abo npunmarody porib Y BUKOHAHHI
WBMOKMX | ©e3neyHMx ornepauii Ha rpoLIOBOMY
PUHKY Onsi NpuBaTHMX OCiO i opranisaui, Tomy,
iCHYEe BENUKMIN PU3UK TOro, LLO NEBHI ocobu yepes
ToBapucTBo MoOXe cnpobyeBaTn npuxoBatu abo
3aMackyBaTU MNOXOMKEHHSI 3MOYUHHUX [OXOAIB.
3anobiraHHa TakMM AiM Ta 3HaHHA HawmMX KNieHTIB
€ o0cobnMBo HaA3BUMYAWHMM  He nuvwe Ansg
ToBapucTtBa, ane n gns iMigXy puHKY ¢hiHaHCOBMX
nocnyr.
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The Company ensures that its employees with
direct customer contact and other areas of its
business affected by the above-mentioned risks
take the strongest possible action to prevent and
deter money laundering and terrorist financing. In
their procedures, they apply the "Know Your
Customer" principle in order to obtain exhaustive
information on customers in accordance with the
requirements of the relevant international and
national regulators.

In connection with a notification by an Employee of
the Company to the Manager and/or Responsible
employee of the Company, as a subject of primary
financial monitoring or a subject of state financial
monitoring, about a violation of the requirements of
legislation in the field of prevention and
countermeasures against the legalization
(laundering) of proceeds obtained through criminal
means, financing terrorism and the financing of the
proliferation of weapons of mass destruction, the
Employee of the Company will not be subject to
dismissal or forced dismissal, disciplinary action or
exposure to other negative measures of influence
(transfer, certification (re-certification), change of
working conditions, refusal to be appointed to a
higher position, reduction wages, etc.) or exposure
to the threat of such influence measures).

3.11. Compliance with international sanctions
and restrictive measures

The Company is committed to complying with
applicable international economic, financial, trade
sanctions and embargo laws and regulations.

The Company has the Policy of implementation of
special economic and other restrictive measures
(sanctions) in relation to clients of Company, which
sets out the minimum requirements applicable to
the Company in order to comply with its obligations
as set out in the introduction.

3.12. Prevention of official crimes, economic
crimes (fraud)

The Company is committed to fighting fraud and
does not tolerate fraudulent practices, and pays
particular attention to the prevention of budget
fraud. Fraud includes any intentional and malicious
deception, including the intentional
misrepresentation or concealment of facts or
circumstances, with the purpose of inducing others
to act in order to obtain an advantage and thereby
cause damage. Fraud may also occur without
personal deception, where persons or parties
collude to obtain unlawful advantage by
circumventing due process by creating a false
appearance of a business or transaction.

ToBapuCTBO rapaHTye, WO MNOro npauiBHUKK, SKi
MaloTb 6e3nocepeHin KOHTaKT i3 KnieHTamu Ta
iHWKUMK  chepamMm  MOro  OiAnbHOCTI, Ha  SKi
BMMMBAKTb BULIE3a3HAYEHi PU3NKKU, BXMBaKOTb
MakCMMaribHO pilly4Mx 3axogdiB ans 3anobiraHHsa Ta
npoTuail BioMMBaAHHIO Tpowen Ta iHaHCYBaHHIO
Tepopusmy. Y CBOIX npoueaypax BOHM
3aCTOCOBYHOTb MpuHUMN «3Hal CBOro KIieHTa» 3
METOK OTPMMaHHSA BWYEepnHol iHdopmadil npo
KNiEHTIB BIiAMNOBIAHO OO0 BUMOr MiXKHaApPO4HMX Ta
HaLjioHanbHUX perynaTopis.

Y 3BA3ky i3 nosigomneHHaMm  [lpauiBHUKOM
Tosapuctea KepiBHuka Ta/abo BignosiganbHoro
npauisHnka ToBapucTBa, sik cyb’ekTa MepBUHHOrO
iHAaHCOBOrOo MOHITOPUHTY YK cyB’ekTa gep>KaBHOro
¢iHAHCOBOro MOHITOPUHIY MPO MOPYLUEHHA BUMOT
3aKoHOAaBCTBa Yy cdepi 3anobiraHHA Ta npoTugii
neranisauii  (BigMMBaHHI) [OXOAiB, OAepXKaHMX
3M0YMHHMM LWISIAXOM, ddiHAHCYBaHHS TepopusMmy Ta
(piHaHCYBaHHS PO3MNOBCIOKEHHSA 30p0Oi MacoBOro
3HUWeHHsA, o [MpauisHuka ToBapucTtBa He 6yae
3aCTOCOBAHO 3BiflbHEHHS UM MPUMYLUEHHS [0
3BINIbHEHHS, MNPUTANHEHHA 40  AucuMnniHapHOT
BiANOBIAANBHOCTI YM MigAaHHSA iHWUWM HEraTUBHUM

3axogam  BNNuBY  (NepeBedeHHs,  aTecTauiqa
(nepeaTtecTauia), 3miHa ymoB npaui, BigmMoBa B
NMpU3Ha4YeHHi Ha BuULWy nNocagy, CKOPOYEHHS

3apobiTHOI nnatM Towo) abo nigaaHHs 3arposi
TaKux 3axofiB BMMMBY).

3.11. JompumaHHs MiXXHapoOHUX CcaHKuili ma
obwmexxysanbHuUX 3axodie

ToBapucTBo 3000B'A3y€eThCS OOoTpMMyBaTUCh
BiANOBIAHUX Mi>KHapOAHNX €KOHOMIYHUX,
diHaHCOBUX, TOProBeMNbHUX CaHKLIN i 3aKOHIB i HOPM
npo embapro.

ToBapucteo Mae [lNoniTuky peanisauil cneuianbHUX
€KOHOMIYHMX Ta iHWKMX OobMeXyBanbHUX 3axoAiB
(caHKkuin) CcTOCOBHO KIlieHTIB ToBapucTBa, $ka
BCT@HOBMIOE MiHiManbHi BUMOrM [o ToBapucTBa
ONS BMKOHaHHS CBOiX 3000B’A3aHb, BMKNAZEHUX Yy
BCTYMI.

3.12. 3ano6bizaHHa  nocadoeumM  3JI0HUHaM,
eKOHOMIYHUM 3/104UHaM (waxpalticmey)

ToBapucTBO HanawiToBaHui Ha 6opoTbby 3
WwaxpancTtBOM i He  TepnuTb  LUAxXpancTea,
npuginsioun  ocobnuey  yBary  3anobiraHHi

OtomKkeTHOMY LWaxpancTey. LlaxpalicTBo Bknovae
Oyab-Ke HaBMMCHE Ta 3M0BMWUCHE BBEOEHHS B
OMaHy, BKMOYaK4YM HaBMUCHE CMOTBOPEHHS abo
npuxoByBaHHA akTiB 4nm ob6CTaBMH 3 METOH

CMOHYKaHHSl iHWWX AOiISTM 3 METO OTPUMAHHS
nepeBarm Ta, TakMM YMHOM, 3aBOaTV LUKOAM.
WaxpanctBo Takoxk Moxe BigbyBatucsa 6e3

ocobucrtoro obmaHy, konu ocobu abo CTOpOHU
BCTyNalTb Yy 3MOBY, LWWOG OTpMMaTu He3aKOHHY
BUrody LWNsSXoM 06xo4y HanexHoro npouecy
LUMISIXOM CTBOPEHHS HenpaeamBoro Burnsaay bisHecy
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Employees of the Company are prohibited from:
- directly or indirectly, personally or through third
parties, participate in fraudulent activities;

- to use one's official position for the purpose of
obtaining an illegal benefit or accepting a
promise/offer of such benefit for oneself or other
persons;

- directly or through other persons to demand,
request, receive gifts for oneself or loved ones
from legal entities or individuals, in connection
with the performance of the powers entrusted to
the Company's Employee;

- to assist individuals or legal entities in carrying out
economic activities, obtaining financial leasing
services, benefits, concluding contracts (including
for the purchase of goods, works and services);

- involve or use legal entities or individuals to
commit any actions that contradict the law;

- promote the appointment of a person who does
not have advantages over other candidates for
this position;

- unlawfully interfere in the work of other
Employees of the Company;

- unlawfully give preference to individuals or legal
entities in connection with the preparation of
projects and decision-making, approval
(agreement) of conclusions;

- use any property of the Company or funds in
private interests;

- carry out any business and public activity not
related to official duties during working hours;

to directly or indirectly encourage subordinate
Employees in any way to make decisions, take
actions or inaction for the benefit of their private
interests or the private interests of third parties.

3.13. Zero tolerance for corruption

The Company is committed to combatting
corruption, and declared zero tolerance towards all
forms of bribery and the gaining of unfair
advantages. The Company ensures that national,
European Union and international legislation on the
prevention of corruption is fully enforced and
expects its employees and contractual partners to
comply with it.

The Company's Corruption Policy sets out the
principles of the Company's anti-corruption
activities, identifies areas particularly exposed to
the risk of corruption and serves as a basic
document for the development of the necessary
internal regulatory documents and the anti-
corruption activities of the relevant employees.

YK TpaH3aKLii.

MpauisHmkam ToBapucTBa 3abOpPOHSETLCS:

- MpsAMO 4M onocepeakoBaHo, ocobucto abo
yepes TpeTix ocid BpaTh yyacTb y LWaxpaniCbkux
nisax;

- BMKOPUCTOBYBaTU CBOE Cry>KOOBEe CTaHOBULLE 3
METOI OAepKaHHA HernpaBoMipHOI Burogn abo
NPUAHATTA  0BiuAHKW/Npono3ulii  Takoi BUroam
ans cebe uu iHLWKnX ocib;

- bBesnocepegHbo  abo  4epe3  iHWKMX  OCI6
BMMaraTtu, NPOCUTK, OOepXKyBaTN NOAAPYHKM ANs
cebe unm 6nmM3bkMx ocCiI6 BiA4 OPUANYHUX 4K

disn4HUX 0Cib, y 3B'A3KY i3 BUKOHaHHSAM
noknageHmx Ha [lpauiBHnka  ToBapucTtea
NOBHOBAXEHb;

- cnpuaTtu isndyHum abo ropugndHum ocobam y
30IMCHEHHI HUMM  FOCMNOAAPCLKOI  AiANbHOCTI,

OTPUMaHHI nocnyr piHaHCOBOro i3uHry, ninbr,
yKnagaHHi JOroBopiB (y TOMY YMCHi Ha 3aKymiBMto
ToBapiB, poOIT i nocnyr);

- 3any4atn abo BMKOPWUCTOBYBATU HOPUOUYHUX YK
isanyHMX ocib Ana BUMHEHHA Byab-aKkux Ain, Sk
cynepeyatb HOpMaM 3aKOHOAABCTBa;

- CMpuYATU NPU3HAYEHHI0 Ha nocagy ocobu, ska He
Mae€ nepesar nepeq, iHWUMM KaHaungaTamu Ha Lo
nocagy;

- HermpaBOMIpHO BTpyyatTucs B poboTy
MpauisHukiB ToBapucTBa;

- HenpaBOMipHO HagaBaTu nepesary Qi3n4HUM
abo opuanyHnm ocobam y 3B’s13Ky 3 NiAroTOBKOH
NpoeKTiB Ta NPUAHATTAM pilleHb,
3aTBEPAXKEHHSIM (MOTrOAPKEHHSAM) BUCHOBKIB;

- BUKopucTtoByBaTu Byab-ake ManiHoO ToBapucTBa
abo KoLTK B NpMBaTHUX iHTepecax;

- 3pgincHioBaTM  Bydb-sky ginoBy Ta  ny6nidHy
JisiNbHICTG, He MoB’si3aHy 3  NOCagoBUMMU
oboB’A3kamn B poboumnn Yac;

- MpsSIMO 4YM OMocepenKoBaHO CNOHykatu y 6yab-
akmn  cnocid  nignernmx  lpaudiBHWKiB  Oo
NPUAHATTA  pilleHb, BYMHEHHS  din  abo
0e3nisNbHOCTI Ha KOPUCTb CBOIX MpPUBATHUX
iHTepeciB abo NpMBaTHUX iHTEPECIB TPETIiX OCIb.

iHLLMX

3.13. Hynboea mosiepaHmHicmb 0o Kopynuii

ToBapucTBO HanawiToBaHui Ha 6opoTbby 3
KOPYNUIED Ta NPOroyiocMB HyJbOBY TONEPAHTHICTb
0o 6yab-akux ¢popm xabapHuUTBa Ta OTPUMaHHSA
HecnpaBeLMBUX nepesar. ToBapuUCTBO 3abesnevye
MOBHE BMKOHAHHSI HaLiOHaNbHOIO 3aKOHOAAaBCTBA,
3aKOHOAaBCTBaA €BponencbLKoro Cow3y Ta
MiKHapOAHOro 3aKOHOAABCTBA LWOAO 3anobiraHHs

Kopynuil Ta ouJikye, WO KWOro npauiBHUKM Ta
napTHepM 3a KOHTPaKTOM OOTPMMYBaTUMYTbCS
noro.

AHTUKOpYNUiiHa nporpamMa ToBapucTtea
BCTAHOBIMOE MPUHLMNN aHTUKOPYNUIAHOT OisiNbHOCTI
ToBapuctBa, BM3Havae cdepu 0COBMMBO CXUINbHI
[0 KOpYNUiHOro pu3nky Ta € 6a3soBUM JOKYMEHTOM
ans po3pobkn HeobXiAHUX BHYTPILUHIX HOPMaTUBHUX
OOKYMEHTIB Ta aHTUKOPYNUIAHOT AisnbHOCTI Ans
BiAMNOBIOHUX NMpaLiBHUKIB.
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3.14. Ensuring a safe and healthy working
environment

For our employees, the Company provides a
healthy and modern workplace in compliance with
labour regulations, ensures the protection of their
health and safety and provides the necessary
safety, occupational safety and fire protection
training.

The Company always complies with the domestic
and international statutory regulations of Ukraine,
as in force from time to time, pertaining to the
creation and maintenance of safe and healthy
working environment.

3.15. Respect for human rights

The Company respects and promotes universal
human rights as enshrined in international
conventions and does not tolerate any unjustified,
unlawful discrimination that violates human dignity,
other than discrimination based on performance in
employment. It recognises its responsibility to
respect human rights and shall act with a view to
achieving sustainable development goals.

Human rights include, among others: the right to
life, human dignity, personal liberty and security;
the right to the highest attainable standard of
health; the right to just and favourable conditions of
work, to a decent wage and to decent living
conditions; the right to freedom of association and
collective bargaining, the right to form and to join
trade unions, the right to freedom from all forms of
trafficking in persons, child labor and forced or
compulsory labor; freedom from discrimination, the
principle of equal pay for equal work and the right
to freedom of expression.

The intention to comply fully with these human
rights guidelines determines the commitments and
the principles and rules that Company employees,
agents and customers are expected to respect.
The integration of human rights into business
relationships is governed by the relevant
international standards to which Company is
committed.

3.16. Equal treatment,
non-discrimination

equal opportunities,

The Company strives to create a working
environment  where  differentiation  between
individual performance is accepted and valued.
The Company considers unacceptable any
discrimination based on citizenship, nationality,
marital status, age, sex, race, color, gender
identity, sexual orientation, political opinion,
political party affiliation, religious or cultural
affiliation, origin, disability or any other personal
characteristic protected by law.

3.14. 3abe3snevyeHHs1 6e3ne4HO20 Ma 300pP0B8020
poboyozo cepedosuuya

[Ona Hawwux npaudiBHukiB ToBapuctBo 3abeanevye
3[0pOBi Ta cy4yacHi poboui micus BignosigHO Ao
HOpM Tpy4oBoro 3aKoHO4aBCTBa YKpainu,
3abe3nevye OXOpPOHY IXHBbOro 340poB’'st Ta Gesneky
Ta 3abe3nevyye HeobXigHe HaB4YaHHA 3 TEXHIKK
Oe3nekn, OXOpPOHM npaui Ta NPOTUNOXKEKHOro
3aXMCTYy.

ToBapucTBO B CBOil pOBOTI 3aBXAM AOTPUMYETLCH
HOPM  YMHHOrO  3akoHogaBcTBa  YKpaiHM Ta
MDKHaApOAHMX  akTiB, $Ki  PerynioTb MNUTaHHSA
CTBOPEHHS Ta NiATPUMKM Ge3nedHnx Ta 300POBMX
YMOB npadi.

3.15. [loeaza do npae nrOOUHU

ToBapucTBO noBaxae Ta MIATPUMMYyE YHiBepcarsbHi
npaea MOAUHKW, 3akpinneHi B  MiDKHapOOHUX
KOHBEHLisX, | He TepnuTb Byab-AKOT HEBUMNPaBAaHOI,
HEe3aKOHHOI AMCKPUMIHALIT, sika NopyLllye NOACHKY
rigHICTb, OKpiM AMCKpUMIHALIl 3a pesynbTaTtamu
npaui. BiH BM3Hae cCcBOKW BigNOBiganbHICTL 3a
OOTpUMaHHS npaB NIOAMHM Ta Oi9TUMe 3 MEeToH
OOCSArHEHHS Linen cTanoro po3BuTKy.

lMpaBa noaMHKU BKIOYAlOTb, cepepq iHWOoro: npaeo
Ha XWUTTSA, NOOCbKY TgHICTb, ocobucTy ceoboay Ta
Oe3neKky; NpaBoO Ha HaMBULUUA [OCS>KHUIA PiBEHb
300pOB's; MpaBO Ha chnpaBeanuBi Ta CHPUATAMBI
YMOBW Mpadi, Ha rigHy 3apobiTHy nnaTy Ta Ha rigHi
YMOBM XWUTTS; NpaBo Ha cBoboay ob'egHaHHs Ta
BeJEHHST  KONEKTMBHUX  NeperoBopis,  npaso
CTBOPIOBATM NPOpCninku Ta BCTyNnaTu B HUX, NpaBo
Ha cBobogy Big ycix copM TopriBni noabMMU,
outayoi Ta npumMycoBoi 4M 0BOB'A3KOBOI Mpall;
csobopa Big AnckpuMiHauii, NpyHLMN piBHOI onnaTtu
3a piBHY Mpauto Ta NpaBoO Ha CBOOOAY BUPaXKEHHS
nornsaie.

Hamip nNoBHICTIO AOTpUMYyBaTUCS LIMX BKa3iBOK OO0
npas NAVHW BU3Hayae 3060B'A3aHHs, NpUHLMAK Ta
npasuna, siki NOBUHHI NOBaXxaTu NpauiBHUKW, areHTu
Ta knieHTn ToBapucTBa. IHTerpauia npas nNioguHU B
[inoBi  BIAHOCUHW  perynieTbCca  BigNoBigHUMU
MDKHapOAHMMKW CcTaHZapTamu, $Kux ToBapuUCTBO
30060B'A3yeTbCA AOTPUMYBATUCH.
3.16. PieHe cmaeJsieHHsl, pieHi Moxnueocmi,
eidcymHicmb AuckpumiHayii

ToBapuCTBO NparHe CTBOpPUTU poboye cepepoBuLle,
e cnpynmMaeTbCa Ta UiHYeTbCa AudpepeHuiauis
iHOMBIgyanbHUX pes3ynbTaTiB. TOBapUCTBO BBaXKae
HenpunycTumol  Oyab-aKy — OUCKpPUMIHALil0O  3a
Oo3Hakamu rpoMasiHCTBa, HaLioHanbHOCTI,
CiMEeNHOro cTaHy, BiKy, CTaTi, pacu, KOnbopy LUKipH,
reHaepHOoi iAeHTUYHOCTI, CekcyanbHOI OpieHTauil,
NONITUYHMX NOMNAAIB, NPUHANEXHOCTI A0 NOMITUYHOI
napTii, penirinHOi 4Yn KynbTYpHOI NPUHANEXHOCTI,
NMOXOPKEHHS, iHBanigHOCTi abo Oyab-AKoi  iHWoTl
0COOUCTICHOT XapaKTEPUCTUKK, sika 3aXULLAETbLCA 3a
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The Company's internal rules and policies are
based on equal opportunities, which include,
among others, remuneration, recruitment, career
development opportunities, access to training and
the possibility to apply for internal job opportunities.
The Company strives to improve the representation
of underrepresented genders and groups in
positions of managerial responsibility and on
management boards.

3.17. Fair employment practices

The Company is committed to lawful and fair
employment and respect for the principles of labour
law. The Company prohibits the use of all forms of
slavery and forced labour, and the employment of
children and minors in violation of national and
international employment guidelines. The Company
ensures compliance with minimum wage and
working time regulations in accordance with the law
of Ukraine, the right to join a trade union or other
representative body.

The Company is committed to the development of
its employees, to ensuring an appropriate work-life
balance, to respecting their right to privacy and to
the confidentiality of their personal data.

The Company ensures an appropriate working
environment, free from harassment, intimidation,
discrimination,  inappropriate  language and
offensive language, both in the relations between
employees and between supervisors and
subordinates; management regulations and actions
that violate the human dignity of employees are not
permitted.

3aKOHOM.
BHyTpiwHi npaBuna Ta nonitukn ToBapucTBa
I'PYHTYIOTBCA  HA  PiBHUX  MOXMIUBOCTAX,  SKi
BKITHO4AIOTb, cepeg iHLWOrO, BMHaropoay,

npaueBnawTyBaHHs, MOXIMBOCTI PO3BUTKY Kap’epw,
[OCTYN OO HaBYaHHSA Ta MOXIMBICTb MOA4ATW 3asiBKY
Ha BHYTpIWHIi poboyi Micus. ToBapucTBo nparHe
nokpawmTu npeacTaBHMLTBO HeJoCTaTHbO
npeacraBneHnX ctaTen i rpyn Ha KepiBHUX nocagax
i B NpaBniHHI.

3.17. YecHa npakmuka npayessiauimyeaHHs

ToBapuCTBO OpiEHTOBaHE Ha 3aKkOHHE Ta 4ecHe
npaueBnawTyBaHHs Ta [AOTPUMaHHs MNpuHUMNIB
TpygoBOro  npaea. ToBapucTBO  3abOpoHsie
BUKOPUCTAHHA BCiX ¢popm pabcTBa Ta NpUMYCOBOI
npaui, a TakoX npaueBnawTyBaHHA pAiten Ta
HEeMOBHOMITHIX Yy MNOPYLUEHHS HauioHanbHUX Ta
Mi>KHapOOHMX npasun npaueBnaLTyBaHHs.
ToBapucTBo 3abesneyye goaepxaHHs MiHiManbHOT
3apobiTHOi nnatm Ta HopM pobodoro yacy
BiAMOBIOHO [0 3aKkoHogaBcTBa YKpaiHW, nNpaBoO Ha
BCTYN A0 NPOMCNifKX YK iHWOro NpeAcTaBHULbKOro

opraHy.
ToBapuCTBO nparHe 4O PO3BUTKY CBOIX MpaLiBHUKIB,
no 3abe3neyeHHst HamnexHoro ©OamaHcy  MiX

poboTOK Ta OCODUCTUM KUTTAM, [OOTPUMAHHS
IXHBOrO npaBa Ha HEeOOTOPKAHHICTb NPUBATHOIO
XUTTA Ta KOHQIAEHUIMHICTE iXHIX nepcoHanbHUX
OaHuX.

ToBapuctBo  3abesnevye  HanexHe  poboue
cepeposuLle, BiNbHe Bifl nepecnigysaHb,
3ansKyBaHHS, OUCKpPUMIHALIl, HeLeH3ypHol Ta
obpasnMBOi  MNEKCUMKM SK Yy CTOCYHKax  Mix

npauiBHukamu, Tak | MDK  KepiBHMKamMuM Ta
nignernuMn; He [OMYCKAKOTLCS PO3MOPSIAXKEHHST Ta
Jil, Wo nocqaraloTb Ha NACLKY FiAHICTb NpaLiBHUKIB.
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Oonpatok 1

Partner Code of Ethics of OTP LEASING and the OTP Group

MapTHepcbkun Kogekc ETukn OTI JIIBUHT i
OTIN Npynu
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Transparency and ethical business conduct are of
paramount importance to OTP LEASING and the
OTP Group (hereinafter — OTP Group). A
prerequisite for long-term success is to operate with
integrity and to maintain a reputation based on trust,
which helps to build stable partnerships and to
achieve long-term business goals.

The purpose of the Partner Code of Ethics is to
provide clear and unambiguous guidelines and
expectations for those who have a relationship with
the OTP Group on ethical business conduct in order
to protect the values of the OTP Group.
The OTP Group endeavours to ensure that all its
suppliers, business partners, agents and other
contractual partners undertake to comply with the
provisions of the Partner Code of Ethics (or
equivalent own regulations) by accepting the
General Terms and Conditions, which form an
integral part of the contract with the OTP Group
member.
If a manager or employee of a partner company
knows or has reasonable grounds to suspect that
the values set out in the Partner Code of Ethics have
been violated in the partnership with the OTP Group,
or if they have any questions about the Code, please
indicate them to the Compliance Officer of OTP
Leasing
- in person during working hours (by appointment)
or by letter: Compliance Officer, OTP LEASING,
Ozerna  street, building 5, Vvillage of
Petropavlivska Borshchagivka, Kyiv region,
08130, Ukraine;

- by telephone, Mondays-Fridays, 9:00 — 17:00,
+38 (044) 500-10-00.
- by e-mail at compliance@otpleasing.com.ua

- or by contacting the compliance officer of the
OTP Group member concerned.

Reports can also be made anonymously.

Notifications, requests and investigations will always

be treated confidentially by the OTP Group member,

in observance of the applicable statutory regulations

and internal rules, protecting the whistleblower.

I.COMPLIANCE WITH LAWS, REGULATIONS
AND OFFICIAL REQUIREMENTS
The partners of the OTP Group are obliged to
comply with the applicable legal provisions,
decisions and guidelines of the authorities, as well
as with the industry and organisational standards
and ethical requirements applicable to their business
activities. They shall ensure, through appropriate
regulation and training within their companies, that
their employees

and managers act in accordance with internal rules
and applicable laws and regulations.

Mpo3opicTb i eTnyHa nosegiHka B 6isHeci €
Haa3BuyanHo Baxnueumn ans OTM JUIBUHI Ta
Mpynn OTI (mani — Mpyna OTI). NepegymoBoto
JOBrOCTPOKOBOIO YCMiXy € YecHiCTb i nigTpumka
penyTauii, €Ka TrpyHTYyeTbCA Ha AOBipi, WO
gonomarae OygyBatm  cTabinbHi  MapTHEpCbKi
BiJHOCMHM Ta Aocdaratv [OOBrocTpokoBux 06isHec-
uinen.

MeToto MapTHepcbkoro Koaekcy ETukn € HagaHHA
YiTKMX Ta OQHO3HAYHMX €TUYHMX PEKOMeHauin Ta
OviKyBaHb ANs TUX OCI6, sIKi MalTb BiAHOCUHU 3
Mpynoto OTI1 wopo eTudHOI AinoBoi MNoBefiHKu
3aans 3axucTy uiHHocTten Mpynn OTT.

lpyna OTI poknagae 3ycunb Wwob yci i
nocTtayanbHukM, Bi3HEC nMapTHepW, areHTU Ta iHLWi
JOroBipHi mapTHepn [OTPUMMYyBanucb MOMOXEHb
MapTHepcbkoro Kogekcy ETuku (abo ekBiBaneHTHOI
BNacHoi noniTuKNM), npunMarym 3aranbHi
MOSOXEHHSI Ta YMOBW, SKi € HEBI'EMHOK YaCTUHOIO
Jorosopy, yknageHoro 3 uneHom [pynu OTI.

Axkwo kepiBHMK abo npauiBHUK NapTHEPCbKOI
koMmnaHil 3Hae abo mMae o6rpyHTOBaHI nigcTasu, Wo
UiHHOCTI, BuknageHi B [lapTHepcbkomy Kopaekci
ETukun, nopyweHi npyu napTtHepcTsi 3 pynoto OTI,
abo SKWO BOHU MawTb OyAb-siki MUTaHHSA LWOAO
Kopekcy, 6yab nacka, iHdopmywnTte [lpauiBHuKa,
BianosiganbHoro 3a komnnaeHc OTIM JIIBUHI
- ocobucto B poboumii 4vac (3a nonepegHim
3anucom) abo JINCTOM: MpauiBHKK,
BianoBiganbHMin 3a komnnaeHc TOB «OTIl
JIIBUHIM», Ykpaina, synuua O3epHa, 6yauHoOK 5,
ceno [etponaeniscbka bopluariska, KuiBcbka
obnactb, 08130;
- no tenedoHny, Mu-rfr, 9:00 — 17:00, +38 (044)
500-10-00.
- eNneKTPOHHOI
compliance@otpleasing.com.ua
- abo 3B'sA3aBWMCL i3 KOMMIIAEHC-OILEPOM
BignosigHoro uneHa Npynn OTI.
lNoBigOMNEHHss MOXHa nogatu | aHOHIMHO.
[MoBigOMIMEHHS, 3anUTK Ta PO3ChigyBaHHA 3aBXau
po3rnsaaaTtuMyTbCs YreHom Mpynu oTn
KOHpiaeHUinHo, OOTPUMYIOYNCH YNHHUX
3aKOHOJ4ABUYMX HOPM |  BHYTPIWHIX  npasun,
3axuLlaoym BUKpmMBaya.

MOLUTOO

I. OOTPUMAHHA 3AKOHIB, HOPMATUBHO-
NMPABOBUX AKTIB TA O®ILIMHUX BUMOT
MapTtHepu Mpynu OTI1 3060B’s13aHI [OTpUMyBaTUCSA
YMHHMX  3aKOHOAABYMX MOSIOXKEHb, PpilleHb i
BKas3iBOK OpraHis Bnagu, a TakoX rany3eBux i
opraHizauiiHnux cTaHgapTiB i €TUYHMX BUMOT, LLUO
3aCTOCOBYIOTbLCHA ao TXHbOI rocrnogapcbKoil
nianbHoCTi. BoHM  nOBMHHI 32 AONOMOroOtO
BiQNOBIOHOrO perynioBaHHA Ta HaB4aHHS B CBOIX
KomnaHisx 3abes3neuntn, Wwob iXHi npauiBHUKM Ta
KepiBHMKN Aianu 3rigHO 3 BHYTPILWHIMK NpaBunamu
Ta YAHHMMU 3aKOHaMM Ta HOPMaTUBHO-MPaBOBMMM
aKkTamu.
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Il. TRANSPARENCY OF
REPORTS

The OTP Group's partners are required to prepare

and publish their accounts and financial reports in

accordance with generally accepted accounting

principles and applicable laws.

ACCOUNTS AND

. COMPLIANCE WITH COMPETITION LAW
AND CONSUMER PROTECTION RULES

OTP Group partners are expected to adhere to the
principle of fair competition and to comply with
applicable competition laws. Partners act ethically
and fairly in compliance with competition law, and
refrain from any conduct that could result in an unfair
restriction of competition or abuse of a dominant
position. Unfair price-fixing, collusion in tendering,
market-sharing agreements or abuse of dominant
position are prohibited.

The OTP Group's partners are also expected to pay
special attention to the protection of consumer
interests and rights, and the quality of services
provided to consumers.

IV.CONFLICT OF INTEREST

The OTP Group's partners must act transparently
and honestly in relation to their business activities:
they must disclose to the OTP Group any direct or
indirect relationship between the partner and the
employees of the OTP Group's members that affects
business relations and report any such event to the
OTP Group without delay.

V. ANTI-CORRUPTION

The OTP Group is committed to combatting
corruption, and declared zero tolerance towards all
forms of bribery and the gaining of unfair
advantages. The OTP Group ensures that national,
European Union and international legislation on the
prevention of corruption is fully enforced and
expects its employees and contractual partners to
comply with it.

The OTP Group expects its partners not to: promise
or offer any benefits or advantages to employees of
OTP Group member companies with the intention of
obtaining business advantages; or demand or offer
bribes, gifts or other benefits of value for the
purpose of obtaining or realising business
opportunities with a member of the OTP Group.

VI. CONFIDENTIALITY,
PERSONAL DATA
The OTP Group's partners are expected to protect

PROTECTION OF

Il. MPO30PICTb PAXYHKIB TA 3BITIB

MaptHepu Tpynn OTI1 3060B’si3aHi rotyBatn Ta
ny6nikyBaTu cBOi OOnNiKoBi 3anucu Ta piHAHCOBI
3BiTK BiQMOBiAHO ao 3aranbHOMPUAHATUX
npuvHUMNIB  Byxrantepcbkoro oO6niky Ta YMHHOrO
3aKOHOAaBCTBA.

. QOTPUMAHHA 3AKOHOOABCTBA I1PO
KOHKYPEHUIKO TA MNPABUN 3AXUCTY
NMPAB CMOXWUBAUIB

Bin naptHepis pynu OTI1 ouikyeTbCH, LLO BOHU

Oyaytb  4oTpuMyBaTuCS NPUHUMNY  YeCHOI

KOHKypeHUii Ta Bignosigatun YUHHOMY

3aKOHOAABCTBY MPO KOHKypeHLito. [NapTHepu giloTb

€TUYHO Ta YEeCHO BiAMNOBIOHO A0 3aKOHOOABCTBA

MPO KOHKYPEHLiO Ta yTpuMyloTbCs Big Oyab-sikoi

MOBELIHKM, sKa MOXe Np13BECTU o

HecnpaBenIMBOro OOMEXEHHsS] KOHKypeHUjii abo

3MNOBXWBAHHA OOMiHYO4YMM CTaHoBuLEeM. HeyecHa

dikcauia UiH, 3MOBa nig Yac TeHaepis, yroam npo
po3noAin puHKy abo 3MOBXMBAHHA OOMiHYHOYUM

CcTaHoBULLEM 3aDOPOHEHI.

Takox oudikyeTbcs, Wo naptHepu [pynu OTI

NPUAINATUMYTb 0COBMMBY yBary 3axmcTy iHTEPECIB i

npaB CrnoXxuBadiB, SKOCTi Nocnyr, WO HagawTbCs

crnoXxuBa4vam.

IV. KOH®JIIKT IHTEPECIB

MaptHepu pynu OTIT NOBUHHI ZiSsTM Npo3opo Ta
YEeCHO LWOoO0 CBOEi AiNoBOI  AiSiNbHOCTI: BOHWU
noBuHHI noeigomnatn pyny OTI npo Oyab-ski
npsmi  4M  onocepedkoBaHi  BIQHOCUHM  MiX
napTHepom i npauisHnkamu unenis pynu OTII, ski
BNMMBalOTb Ha [AiNoBi  BiOHOCWMHW, | HeramHo
nosigomnatu Npyny OTI1 npo 6yab-aki Taki noai.

V. NMPOTUOIA KOPYNLIT

pyna OTI1 BigopaHa 6opoTbbi 3 kopynuiew Ta
nporoniocuna HyfnbOBY TONEpPaHTHICTL Jo Oyab-
AkMx  ¢dopm  xabapHuuTBa Ta  OTPUMMAaHHS
HecnpaBegnuemx nepesar. pyna OTI1 3abe3nevye
MoBHEe OOTPUMaHHS HauioHamnbHOro
3aKOHOABCTBA, 3aKoHOOaBCTBa E€BpOMEncbKoro
Coto3y Ta MiKHapoOHOro 3akoHodaBcTBa LLOAO
3anobiraHHa  Kopynuii Ta o4ikye Big CBOIX
npauiBHMKIB  Ta  OiNOBUMX  napTHepiB  1Moro
OOTPUMAHHS.

Npyna OTI1 ouikye, wo ii mapTHepu He OyayTb:
obiuaTM Ta nponoHyBatM Oyab-aKki  MiNbr  4n
nepeBarn npauiBHMKaMm KomnaHin-ynedis [pynu
OTIM 3 Hamipom oTpumaTtu nepesaru ans Oi3Hecy;
abo BumaraTy 4m NPonoHyBaTu xabapi, NogapyHKM
YM iHWY UiHHY BMrogy 3 MeTOK OTPUMaHHS 4un
peanisauii 4inOBUX MOXIMBOCTEN 3 YneHom [pynu
OTIN.

VI. KOH®EAEHUIAHICTb,
NEPCOHAINbHUX OAHUX
OuikyeTbes, wo napTHepu pynn OTI1 obepiratoTb

3AXUCT
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and safeguard trade secrets, banking secrecy and
securities secrecy in accordance with the applicable
laws, to keep confidential business data relating to
the OTP Group secure, without time limit and not to
use or disclose them to third parties without prior
consent.

The OTP Group's partners must ensure an adequate
level of protection of personal data processed by
them, and must take appropriate security measures
to ensure the confidentiality, integrity and availability
of the data to the authorised parties in accordance
with the General Data Protection Regulation and the
applicable national legislation.

VII. ACTIVITIES AGAINST MONEY
LAUNDERING AND TERRORIST
FINANCING, INTERNATIONAL SANCTIONS
AND RESTRICTIVE MEASURES

The OTP Group expects its partners to act in the
strongest possible way to prevent and deter money
laundering and terrorist financing, to apply
sanctioning rules and, by following the "Know Your
Customer" principle, to obtain exhaustive customer
information.

The OTP Group's partners are committed to
complying with the economic, financial, trade
sanctions and embargo laws and regulations
adopted by the European Union and the United
Nations and, to the extent as can be expected from
them, the sanctions and laws of other applicable
jurisdictions in particular those of the United States
of America and the United Kingdom.

VIIl. SAFE AND
ENVIRONMENT

HEALTHY WORKING

The OTP Group's partners ensure that their
employees have a healthy and modern workplace
that complies with labour regulations, that their
health and safety are protected and that the
necessary safety, occupational safety and fire
protection training is provided.

IX. RESPECTING HUMAN RIGHTS, ENSURING
WORKERS' RIGHTS

The partners of the OTP Group are obliged to
protect the universal human rights enshrined in
international conventions and to firmly reject child
labour, the employment of minors and forced labour.
All employees must be treated fairly and with
respect. The rights relating to personality, dignity
and privacy of workers must also be respected.

In the exercise of workers' rights, it shall, to the
extent that it is entitted to do so, ensure the
following: the right to just and favourable conditions
of work, fair wages and decent living conditions; the
right to freedom of association and collective
bargaining, the right to form and join trade unions,
the right to be free from all forms of trafficking in

Ta OXOPOHSITb KOMEPLiMHY TaeMHULIO, BaHKIBCbKY
TaEMHMLUIO Ta  TaEMHMUIO  LUiHHMX  nanepis
BiANOBIAHO 4O NONOXEHb BHYTPILLHIX perynsaTuBHUX
Ta po3nopagymx OOKYMEHTIB, 30epiratoTb
KOHpigeHUinHi ginoBi gaHi, Wwo crtocyTbea [pynu
OTI, 6e3 obmexeHb y Yaci Ta He BMKOPUCTOBYIOTb
Ta He Ppo3rofnowywTb iX TpeTim ocobam 06e3
nonepeaHsLOol 3rogu.

MaptHepn Tpynu OTIl noBuHHI 3abe3neunTn
HaneXHWn piBeHb 3axUCTy NepcoHarnbHUX AaHuX,
sIKi BOHM 06pOONATb, | BXUTU HaNeXHUX 3axonis
Oesnekn, wWob 3abe3neuntTn KOHMIOEHUINHICTD,
LinicHicTb i OOCTYNHICTb OaHnx ans
YNOBHOBaXeHMX CTOPiH BignosigHO A0 3aranbHoro
pernameHTy 3axXuCTy OaHnX i YMHHOTO
HaLioHanbHOro 3akoHO4aBCTBa.

VIl. 3ANOBIFTAHHA BIOMUBAHHIO MPOLLEA,
®IHAHCYBAHHIO TEPOPU3MY,
MDKHAPO[LHI CAHKII TA

OBMEXYBAIIbHI 3AX0OU

Mpyna OTI ouikye, wo ii napTHepu ByayTb AiaTu
sKOMora  cunbHilwe  ang  3anobiraHHa  Ta
CTPMMYBaHHS BiAMVBaHHA rpoLlen i piHaHCyBaHHS
Tepopusmy, 3acTOCOBYBATMMYTb MNpaBuna CaHKLin
i, JOTPUMYIOUUCH MPUHLMNY «3HaW CBOrO KrieHTay,
OTPUMAalOTb BMYEpPrHY iHpopMaLLito NpO KMIEHTIB.

MapTHepwu pynu oTn 3000B’A3YH0TbCS
JoTpuMyBaTUCh €KOHOMIYHUX, diHaHCOBMX,
TOpProBenbHUX CaHKUin | 3akoHiB | npasun,
npuiHATUX €Bponencbkum Coto3oMm i OpraHisauieto
O6’egHaHux Hauin, a TakoX, HacKinbKK Le MOXHa
Bi HMX OJiKyBaTW, CaHKUiA | 3aKOHIB iHLWINX
BIONOBIOHUX OpUCAMKLIN, 30kpema CnonyyeHux
LratiB Amepuku Ta CnonyyeHoro KoponiscTsa.

VIIl. BE3MNEKA TA 300POBE POBOYE
CEPEOOBULLE
MaptHepn T[pynn OTI rapaHTylOTb, WO iXHi

npauiBHMKM MatoTb 340pOBE Ta cyyacHe poboue
Micue, ske BignoBigae TpyAOBMM HOpMaM, WO IXHE
3[40pOB’A Ta De3neka 3axuLLeHi, a TakoX HeobxigHe
HaBYaHHS1 3 TEXHiKM Ge3neku, OXOpoHM Mnpaui Ta
NPOTUNOXEXHOIO 3aXUCTY.

IX. AOTPUMAHHSA NPAB NOONHN,
3ABE3IMNEYEHHA NPAB NMPALIBHUKIB

MaptHepu [Ipynu OTI 30608’A3aHi 3axuwaTu
3arasnbHi npaea NIOANHN, 3akpinneHi B
MDKHapOOHUX KOHBEHLUISX, i pillyye 3anepedyBaTu
OWUTAYY Mpauio, npaueBnawTyBaHHS HEMOBHOMITHIX
i npumycoBy npauto. 3  ycimMa npauiBHUKaMu
noTpibHO MoBoAMTUCSA YeCHO Ta 3 noearoto. [NpaBa
Ha O0COOWCTICTb, TiOHICTL | MpMBaTHE XUTTA
npauiBHMKIB TaKOX MOBUHHI NOBaXaTucs.

Peanisytoun npaBa npaLiBHUKIB, BiH, Yy MeXax CBOIX
NoBHOBaXeHb, 3abesnedyye: NpaBo Ha cnpaBeanuBi
Ta cChnpuaTnuBi  YMOBM npaui, cnpasennuey
3apobiTHY nnaTy Ta rigHi YMOBU XUTTH; NpaBoO Ha
cBobony o6’eqHaHHA Ta BeOeHHs KOMEKTUBHUX
neperoBopiB, NpaBo CTBOptOBaTM Npodcninkn Ta
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persons, child labour and forced or compulsory
labour; the right to non-discrimination, the principle
of equal pay for equal work and the right to freedom
of expression.

X. PROTECTION OF THE OTP GROUP'S ASSETS
AND INTERESTS

The OTP Group's partners must assume
responsibility for the integrity, proper and economic
use of the OTP Group's assets to which they have
access or to which their activities have an impact.
The OTP Group's partners will also avoid any
situation that could adversely affect the business
interests or reputation of the OTP Group or any of its
members.

XI. SUSTAINABILITY

The OTP Group's partners assess and comply with
sustainability (ESG) requirements to the extent that
they can be expected to do so, and meet the E-
Environmental, S-Social and G-Governance
requirements applicable to them.

BCTynatu OO0 HWX, npaBo OyTun BinbHUMWU Big YcCix
c¢opmM TopriBni NoAbMU, AUTAYOI Ta NPUMYCOBOI UM
000B’A3KOBOI  Mpaui; nNpaBO Ha 3axucT  Big
OnCKpUMiHaLiT, NpUHUMN piBHOI onnatu 3a piBHY
npato Ta NpaBo Ha cBOOOAY BMPaXKEHHS MOrnsgis.

X. BAXUCT AKTUBIB TA
GROUP

MapTHepu OTP Group MOBUWHHI HecTu
BigMOBiAaNbHICTb 3a LiMICHICTb, HanexHe Ta
€KoHOMiYHe BukopucTaHHa aktmeiB OTP Group, oo
SKMX BOHM MalTb Joctyn abo Ha 4k ixHa
OiANbHICTb BNNNBAE.

MaptHepu OTP Group TakoX yHMKaTUMyTb Oyab-
AKUX CUTYyaLii, SKi MOXYTb HEraTUBHO BMINMHYTU Ha
ainosi iHTepecn abo penytauito OTP Group a6o
Oyab-aKoro 3 i YneHis.

IHTEPECIB OTP

Xl. CTIMKICTb

MapTtHepu Mpynn OTI1 oUiHIOTL | JOTPUMYHOTLCS
BMMOT cTanoro po3sutky (ESG) y Tin mipi, B akin ue
MOXHa OYiKyBaTW Bif, HWX, @ TaKoX BiAMNOBIAAOTb
YAHHMM OO0 HuX BuMoram E—ekonoriyni, S-—
couianbHi Ta G—ynpasniHCbKi.
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Annex 2

Gift Policy
Management of gifts and invitations in OTP

DopaTtok 2

MoniTnka Wwoao nogapyHKiB
YnpaBniHHS nogapyHKamMu Ta 3anpoLIeHHSIMU B

LEASING and the OTP Group
1. General rules and principles of gifts

Throughout its business operations, LLC “OTP

LEASING” (hereinafter — Company) puts special

emphasis on the values of ethical business practices,

transparency, fairness, and reliability.

The reputation of the OTP Group is an important asset,

and in order to protect it, Company strives at all times

in its business activities to ensure that the Company

and its employees:

- act with honesty, fairness, transparency and equal
treatment;

- behave ethically and lawfully: act in accordance
with all applicable laws and regulations;

- have zero tolerance for bribery.

The Company is committed to combatting corruption,
and declared zero tolerance towards all forms of
bribery and the gaining of unfair advantages.

The provisions of the Company's Anti-Corruption
Program have been developed in accordance with the
applicable national and international anti-corruption
legislation and the Wolfsberg Group's Anti-Corruption
Handbook. Activities most at risk of corruption include
the management of gifts and entertainment expenses;
charity and sponsorship, and relations with contracting
partners. The provisions of the Policy shall apply in
conjunction with the provisions of the Code of Ethics of
OTP LEASING ("Code of Ethics").

Corruption does not necessarily mean just giving
money, or providing an undue advantage. Gifts and
other donations also carry a serious risk of corruption.
Given that gift giving is often an inevitable part of doing
business, it is not feasible to exclude it completely from
the Company's operations. The rules on gifts need to
be clearly defined in a way that excludes corruption.

The Company considers it unacceptable for anyone to
try to influence the conduct of business or the
independence of decision-making in their favour by
gifts or entertainment and therefore strictly prohibits the
giving or accepting of gifts or entertainment for such
purposes.

The Company extends these prohibitions to persons
related to employees and contractual partners in order
to ensure that the persons concerned cannot be
influenced through their relatives, friends or other
persons closely associated with them.

2. Accepting gifts

OTN NISUHT Ta MNpyni OTN
1. 3aranbHi NpaBuna Ta NPUHUUNN NOAAPYHKIB

Y cBoin pgigneHocti  «OTM JU3WHIM» (gani —
TosapucTBO) NpuAainse ocobnuey yeary LiHHOCTAM
E€TUYHOI ninosoi NPaKkTUKN, NpPoO30pOocCTi,
cnpaBeanuBOCTi Ta HALiINHOCTI.
Penytauia pynu OTIl € BaxnuMBUM aKTUBOM, i
wob 3axmctuTu Ti, ToBapuUCTBO Yy BCi Yacu CBOEI
rocnodapcbkoi OisNbHOCTI nparHe 3abes3nevnTw,
Wwo6 ToBapnCTBO Ta NOro NMpauiBHUKN:
- 0iSnn  4yecHo, cnpaBegnuBo,
piBHONPAaBHO;
- NOBOAUIINCA €TUYHO Ta 3aKOHHO: Aisinu 3rigHo
3 YMHHMM 3aKOHOJABCTBOM Ta NpaBuiamu;
- Manm HYyNbOBY TONEpPaHTHICTb
xabapHuurtBsa.
ToBapucTBOo nparHe 6GopoTUCA 3 KOpynuiew Ta
NpOronocuB HyNbOBY TONEPAHTHICTb A0 ByAb-AKMX

npo3opo Ta

file}

dopm xabapHuuTBa Ta OTPUMaHHS
HecnpaseanuBMX Nepesar.
MonoxeHHs AHTUKOPYNUiNHOT nporpammu

ToBapucTBa po3pobreHo BiOMNOBIAHO OO YMHHOIO
HauioHanbHOro Ta Mi>KHapOAHOro
aHTUKOpPYNUiHOro 3aKOHOJaBCTBa Ta
AHTMKOpynuiiHoro nocibHuka Wolfsberg Group.
Hanbinbw pusnkoBaHa KOpynuiew  AiSnbHICTb

BKNto4ae ynpasniHHSA nogapyHkamu Ta
npeacTaBHULUBKMMW  BUTpaTamMu; OGnaroginHicTb i
CMOHCOPCTBO,  BIAHOCMHM 3  KOHTpareHTamwu.

MonoxeHHs wiel MNoniTnkn 3acTOCOBYIOTLCA Pa3oM
i3 nonoxeHHamu Kopekcy ETukn Tosapuctsa
(«Kogekc eTnkmny).

Kopynuiss He 00OB’A3KOBO  0O3HA4Yae MpoOCTO
HagaHHs rpowen abo HagaHHA HenpaBOMIPHOI
Burogn. [logapyHku Ta iHWI MNOXEPTBU TaKOX
HecyTb CEpPNO3HUIA pU3KK kopynuii. 3 ornagy Ha Te,
WO [apyBaHHs MOAAPYHKIB 4acTO € HeBif eMHON
YaCTUHOK BeaeHHS Bi3Hecy, HEMOXNNBO MOBHICTIO

BUKNIOYNTN  MOro 3 gisanbHocTi  ToBapucTea.
MpaBuna woao nogapyHkiB MawTb OyTU 4iTKO
BM3HAYEHi TakKMM  4YMHOM, LWO6  BUKMIOYUTHK
Kopynito.

ToBapuCcTBO BBaXae HENPUAHATHUMKU OByab-AKi
cnpobu BMAMHYTM Ha BedeHHst 6isHecy abo
He3aneXHiCTb MPUMHATTS pilleHb Ha CBOK KOPUCTb
3a [0MoMOrok nopapyHkiB abo posear, i TOMy
cyBOpo 3abopoHsie papyBaTu abo npuimartim
nogapyHk1 abo po3Barv Ans Takmx Uinen.
ToBapucTBO nowuploe Ui 3abopoHM Ha ocib,
NnoB’sA3aHuX i3 NpauiBHMKaMW Ta NapTHepamu Mo
Jorosopy, Wo6 rapaHTyBaTu, WO Ha BigNOBIAHWUX
OCi6 HEeMOXIMBO BMMMHYTU Yepes3 IXHiIX poawndiB,
OpY3iB 4uM iHLWKMX OCI6B, TICHO NOB’A3aHMX 3 HUMMW.

2. [MpuinHAaTTa nogapyHKis
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Gifts often form part of local culture and tradition.
Giving and receiving business gifts in business and
customer relations can enhance a company's
reputation and help build good business relationships.

Gifts do not include various types of incentives (various
types of payments, fees, commissions and non-
monetary benefits) received from or paid to a third
party other than the client in connection with the
provision of investment services or ancillary services,
provided that such payments do not prevent the
Company from acting honestly, fairly and
professionally in a manner that is in the best interests
of its clients and are intended to improve the quality of
the service provided to the client concerned.
Investment services shall also be subject to the
provisions of the Company's internal regulatory
document on incentive management principles and
rules.

The acceptance of gifts of small value, customary and
business gifts is permitted and must be recorded, but
not subject to the approval of the Compliance Officer.

A gift of small value is a gift whose value does not
exceed one living wage per person as of January 1 of
the year. This amount is reviewed annually and
adjusted according to the amount of the established
living wage per person. At the same time, it is forbidden
to accept gifts whose monetary value exceeds
4,500.00 (four thousand five hundred) hryvnias during
one quarter.

This rule also applies to gifts made to a relative of an
employee where the gift is made because of a
business relationship between the employee and the
client.

2.1. Gifts over the value limit

If the employee receives a gift of a value exceeding the
small amount limit, it must be returned, with the polite
explanation that the Company's rules do not allow the
acceptance of the gift.

If despite the above a gift exceeding the above value
limit is offered and cannot be refused, it must be
notified to the Company's Compliance Officer by email
compliance@otpleasing.com.ua.

The Compliance Officer decides whether the gift should
be retained, returned or donated to charity in order to
preserve the Company's reputation and independence.

2.2. Gifts to senior management
Exceptions to the prohibition on accepting gifts of non-
small value in excess of the threshold are gifts of a

[MopapyHKM YacTo € YaCTUHOK MICLEBOT KyrbTypu
Ta Tpaguuin. [lapyBaHHA Ta OTPUMaHHS [inoBuX
noJapyHkiB y Gi3Heci Ta BigHOCMHax 3 KhieHTamu
MOXe  MigBULMTM  penyTauilo  KoMnaHii  Ta
A0MNoMOorTM nobyayBaTy XOpoLi AiNoBi BiHOCKHM.
MogapyHkM He BKNHOYaTb pPi3HOMaHITHI  BUAMK
3a0x04eHb (pisHi BUAW nnarexis, 36opiB, KOMICIN
Ta HErpowoBMX BUrog), OTPUMAaHI Bif TPeETbOi
CTOPOHM abo cnnaveHi in, KpiM KrieHTa, y 3B’a3Ky 3
HaJaHHSM iIHBECTULIMHMX NOCNyr abo AOMOMIKHUX
nocnyr, 3a YMOBW, WO Taki nnatexi He
nepeLllkomkaoTe  TOBapuUCTBY  OiiTU  YeCHO,
crnpaBeanuBo Ta npocdpecinHO B iHTepecax WNoro
KNiEHTIB | CNpsiIMOBaHi Ha MNOKpaLUEHHs SIKOCTi
nocnyr, Wo HajawTbCs BiANOBiAHOMY KnieHTy. Ha
iHBECTULMHI  MOCNYyrM  TakoX  MOLUMPIOOTLCS
MOMNOXEHHS BHYTPILUHBLOrO perynsiTuBHoro
DOKyMeHTy ToBapucTBa LWOAO NpuHUMAIB Ta
npaBwn ynpasniHHS 3a0X04yBaHHAMMU.

MpUAHATTA  nogapyHKiB  HEBEenuKOlI  BapToOCTI,
3BMYAWHUX | AinoBuMX MNogapyHKIB O03BOJSIEHO Ta

mMae 6yTm 3adpikcoBaHo, ane He nigngarae
cxBaneHHo [lpauiBHukoM, BignosiganbHUM 3a
KOMMMaeHc.

lMopapyHOK HeBenukoi BapToCTi — MoAapyHOK
BapTiCTb  SKOr0  He  nepeBullye  OOHOro

NPOXUTKOBOrO MiHIMyMy Ha OAHY 0CcOBy CTaHOM Ha
1 ciyHa poky. Lis cyma nepernsgaetbcs LWOPIYHO

Ta  KOpPUryeTbCs  BIiAMNOBIOHO OO0  poO3Mipy
BCTAHOBJIEHOIO NPOXUTKOBOIO MiHIMyMY.
BogHouac 3abopoHeHO npuAMath  NOAaPYHKM

rpowoBa BapTicTb gkux nepesuwye 4500,00
(4oTUpM TUCSHYI MATCOT) rPUBEHb NPOTSITOM OOHOTO
KBapTany.

Lle npaBuno Takox NOLUMPKETLCS Ha NOAAPYHKM,
3pobneHi poaudam npauiBHUKE, SKLO NoJapyHOK
3pobneHo  4epe3  Ainosi BiAHOCUHM MiK
NpauiBHUKOM i KMIEHTOM.

2.1. TopapyHku noHap nimMiT BapToCTi
AKwo npauiBHUK OTPUMYE NOAAPYHOK, BapTIiCTb
SKOro nepeBuLlye niMiT HEeBENMKOI CyMW, WNOro
HeoOXiAHO MOBEPHYTU, BBIYNIMBO MOSICHUBLUK, LLO
npasuna ToBapucTBa He [A03BONSAKTbL NpUUMaTH

noaapyHoK.
Axwo, HesBaXatoun Ha BulLIe3a3HaYeHe,
MPOMNOHYETbCA  MOAAPYHOK,  BapTiCTb  SKOro

nepeBuLLlyE BULLEBKa3aHUM niMiT, i Big HbOro
HEMOXNMBO BIiOMOBUTUCS, NpPO LUe HeobXxigHo

nosigomutn [NpaudiBHMKa. BignoBiganbHOro 3a
KOMMNMaeHc €I1eKTPOHHOK NnoLuTO
compliance@otpleasing.com.ua.

MpauiBHKK,  BigNOBiJaNbHUW 3@  KOMMIIAEHC

BUpILLYE, YM cnig 36epertu nogapyHoK, NOBEPHYTU

4yn nepegatM KMoro Ha GnaroginHicTb, LWoO6
30epertu penyTadito Ta He3anexXHicTb
TosapucTsy.

2.2. NMopapyHKM KepiBHUKAM BULLOT FTaHKN
BuHatok i3 3abopoHu npuimatu  NOAapyHKM
BENUKOI BapTOCTi, WO MEepeBULLYOTb TPaHUYHY
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non-monetary type, of a protocol nature, that may be
linked to senior management and are not intended to
influence the business relationship with the Company.

For senior managers, gifts and invitations must be
recorded, but their acceptance is not subject to
approval by the Compliance Officer.

Senior management level refers to the General director
and Supervisory Board of the Company.

2.3. Special rules on gifts in public customer areas

If a gift of small value is given and cannot be refused,
the gift must be reported to the manager or the person
authorised by them. (Usual gifts include holiday gifts
such as bonbons, alcoholic beverages, flowers, small
value gifts).

The manager or the person authorised by them shall
record the gift received, the organization or person
making the gift and the nature of the business
relationship in an Excel spreadsheet provided by the
Compliance Officer. A record of customary gifts of
small value shall be sent quarterly by the manager or
the person authorised by them to the Compliance
Officer.

For gifts that are out of the ordinary, above the small
value threshold, or that by their nature raise an intent to
influence, the gifted employee shall request permission
to accept the gift from the Compliance Officer via email,
in addition to notifying the manager.

3. Unacceptable qgifts

3.1. Regular benefits

It does not constitute a business gift and therefore no
recurring, regular (daily, weekly, monthly) benefit from
the same customer or group of customers is
acceptable.

3.2. Facilitation payments

A facilitation payment is an informal benefit intended to
facilitate and expedite an action to which the payer
would otherwise be entitled. The Company refuses the
practice of facilitation payments and will not make such
payment when such is requested.

3.3. Gifts and invitations from parties involved in

ongoing procurement procedures

Given the potential for corruption in the relationship
with contractual partners, both established and
existing, employees must act with caution and minimise
the risk of corruption when working with contractors, in
particular in the tendering and preparation process.
Employees should not give or accept qgifts in
circumstances where it may appear to outsiders to
influence a business decision or even be construed as

CyMy, — Le MnoJapyHK/ HErpoLloBOro Xapaktepy
NPOTOKONBHOIO XapakTepy, sKi MOXyTb 6yTu
NnoB’si3aHi 3 KepiBHMKaAMM BULWOI NaHKM | He
CnpsiMOBaHi Ha BNMMB Ha MiNOBi BiAHOCUHM 3
ToBapucTeomMm.

[na KepiBHMKIB BULIOT NaHKM MOOAPYHKM Ta
3anpoLleHHs MalTb OyTn 3adikcoBaHi, ane ix
NPUNRHATTA He nignsirae 3aTBEPAXKEHHIO
MpauisHMKOM, BignosiganbHUM 3@ KOMMMAEHC
PiBeHb BMWOro kepiBHMUTBa — Le [eHepanbHWi
OnpekTop Ta uneHn Harngposoi paau TosapucTea.

2.3. OcobnuBi_npaBuna Lwwoao nogapyHkKiB_y
NyO6niYHiN KNi€EHTCbKiN 30Hi
Axwo gapyetbca nogapyHOK HeBenukoi BapTOCTi,
Bi, S9KOro HEMOXNMBO  BIAMOBUTUCH,  MpPO
nogapyHoK HeobXigHO MOBIAOMUTU KepiBHUKA abo
YNOBHOBaXXEHY HUM 0coby. (3BMYanHi nogapyHKu
BKMOYAOTb CBATKOBI MOAAPYHKM, Taki 9K LyKEpKM,
arkorosbHi Hanoi, KBiTW, HEBENWKI MOAAPYHKM).
KepiBHMK abo ynoBHOBakeHa HUM ocoba Mae
3anucaTu oTpMMaHWA NOAAPYHOK, OpraHisauio uu
ocoby, sika pobuTb NOAAPYHOK, | XapakTep AinoBux
CTOCYHKIB Yy eneKkTpoHHin Tabnuui Excel, HagaHin
MpauiBHMKOM, BignoBiganbHMM 3a KOMMIA€EHC.
KepiBHMKk abo ynoBHOBaxeHa HuWM  ocoba
LLOKBapTanbHO Haacunae 3BiT Npo  3BMYaMHI
nogapyHkM HeBenukoi BapTocTi Ao [lpauiBHuKa,
BiOMOBiAANbHOro 3a KOMMIIAEHC.
Onsa nogapyHkis, AKi € HE3BUYaNHUMMU,
nepeBULLYIOTb MOPIr HEBENUKOI BapTOCTi abo siki 3a
CBOIM XapakTepoOM BUKMMKAOTb HaMmip BRIIMHYTH,
npauiBHMK  SIKOMY  MPOMOHYETbCA  MOAAPYHOK
MOBUHEH MOMPOCUTM [03BOMY MPUAHATU WNOro Y
MpauiBHMKa, BignNoOBidANbHOrO 3a  KOMMMAEHC
3acobamu eneKkTpOHHOI NOLLUTKU, NPOIH(OPMYyBaBLLN
TakoX KepiBHMKa.

3. HenpunHATHI nogapyHKu

3.1. PerynsipHi Bunnatu

MoBTOptoBaHi, perynspHi (LWOAEHHI, LWOTWXKHEBI,

LLIOMICSIYHI) BMMMAATM Big TOrO Camoro KiieHta 4u

rPynu KIiEHTIB HENPUINHATHI, BpaxoBylun O Le

He € AinoBMM NogapyHKOM.

3.2. MnaTtexi 3a cnpuUsAHHA

Mnatixx 3a cnpusiHHa — uUe HeodilinHa BunNNara,

npusHadeHa 4ns MNonerweHHsa Ta NPUCKOPEHHs A,

Ha siKy NnaTHUK MaB 61 NPaBO B iHLWOMY BUMaAKy.

ToBapucTBO  BIiAMOBRSETLCS  Bif  NPaKTUKU

nnaTtexis 3a CnpusHHA i He Oyae 3gincHioBaTU

Takui nNnaTik, SKLWO Le BUMaraeTbes.

3.3. NMopapyHKM Ta 3anpoLleHHSA Bif CTOPIH, sKi
OepyTb y4YacTb y MOTOYHMX npouepypax
3aKyniBenb

BpaxoBytoun MOTEHUIMHY MOXMUBICTb KOpynuii Y

BiJHOCMHax 3 mMapTHepamu MO [JOroBopy, $K

BIJOMMMUW, TaK i iCHyIOYMMMW, NPALiBHUKA MOBUHHI

JiaTn obepexHo Ta MiHiMi3yBaTn pusMK Kopynuii

nig 4ac pobotm 3 nigpsgHMKamu, 30Kpema B

npoueci TeHaepy Ta nigrotosku. [lpauiBHUKM He

MOBUHHI gapyBaTu abo npuimaTu noJapyHkuM 3a

OOCTaBMH, KOMU L MOXe 34aTuCs CTOPOHHIM
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bribery.

Employees involved in procurement processes who are
identified by the Compliance Officer as being at high
risk of corruption, are not allowed to accept gifts of
more than a small value. In case of doubt as to whether
the gift is of small value, the Compliance Unit should be
consulted at compliance@otpleasing.com.ua.

It is expressly forbidden for employees involved in the
contracting process to accept any gifts, invitations,
hospitality or other benefits from any organisation
actively participating in any tender process of the
Company.

During this period, any gifts, invitations, hospitality or
benefits must be declined and the offer must be
reported to the Compliance Officer.

3.4. Cash

Cash, cash substitutes, securities or other financial
instruments, regardless of their value, cannot be
accepted as gifts and must always be returned to the
donor (by personal return or credit to an account) or, if
this is not possible, handled in accordance with Section
IV of the guidelines. Gift vouchers of small value, which
cannot be redeemed for cash, may be accepted if it
has not been possible to refuse them.

3.5. Employment-related benefits

No remuneration or benefits received from another
organisation or company for work or performance as an
employee of Company or the Group, in the context of
employment with OTP, may be accepted.

Any remuneration, honoraria or other benefits received
outside of employment with OTP, with regard to
employment, legal relationship for the performance of
work, office in another company, elected office or other
public activities, which are covered by the Provisions
on conflict of interest, may only be accepted after prior
approval of a declaration in accordance with the
Provisions on conflict of interest.

3.6.Gifts between employees at the employer's
expense

All forms of gifts between employees, whether within

the same institution or between employees of different

ocobam BMnMBOM Ha finose pilleHHa abo HaBiTb
OyTV BUTNYyMayeHUM sk xabapHuLITBO.
MpauiBHMKaM, 3anyyYyeHUM 4O NPOLIECIB 3aKyniBenb,
Wo Bu3HadveHi [lpauiBHMKOM, BignosiganbHUM 3a
KOMMMaeHc SK Taki, WO MawTb BUCOKNA PU3NK
Kopynuii, He O03BONSETLCA NpUMMaTH NogapyHKu
OinbLue HiXX BU3HAYEHOI HEBENMKOI BApTOCTi. Y pasi
CYMHiBiB 040 HeBenukol BapTOCTi nogapyHka
cnig  npokoHcynbTyBatuca 3 [lpauiBHUKOM,
BigMoBiganbHUM 32 KOMMI@EHC 3a afgpecoto
compliance@otpleasing.com.ua.

MpauiBHMKaMm, 3any4eHMM OO NpoLecy yKnagaHHs
J0roBopiB npssMo 3abopoHeHo npunmaTtn Byab-sKi
NoJAapyHKX, 3anpolUeHHs, TOCTMHHICTb YK  iHLWiI
nepesarn Big Oyab-AKoi opraHisadii, ska 6epe

aKTMBHY yyacTb Yy ©Oyab-AkOMy TeHOepHOMY
npoueci TosapucTea.
MpoTtarom uboro nepiogy Oyab-Aki NogapyHKW,

3anpoLLEHHS!, TOCTUHHICTE abo nepeBarn MOBUHHI
OyTV BigXuneHi, i Npo L npono3uuito HeobxigHo
nosigommnTtn [NpauiBHWKa, BignoBiganbHOro 3a
KOMMNMaeHc.

3.4. lNoTiBKa

loTiBKa, Te, WO 3aMiHIOE rOTiBKY, LiHHI nanepu uu
iHWi diHaHCOBI IHCTPYMEHTU, He3anexHo Big 1X
BapTOCTi, HE MOXYTb BYTN NPUNHATI AK NOSAPYHKM |

MOBMHHI  3aBXAM MoBepTaTUCA  AapyBarnbHUKY
(lwnsixom ocobucrtoro NMOBEPHEHHS abo
3apaxyBaHHS Ha paxyHok) abo, sKwWo ue

HEeMOXNMBO, MOBOAUTUCS BIiANOBIgHO 0 po3ainy 4
BKasaHoro [fokymeHTa. [logapyHkoBi Bay4vepu
HEBENMKOi BapTOCTi, siki HE MOXHa OOMIHATM Ha
roTiBKY, MOXyTb OYTW MPUNHATI, SKLWO Big HUX He
MOXHa 6yno BigMOBUTUCS.

3.5. Bunnatu, nos'A3aHi 3 npaueBnawTyBaHHAM

KogHa BuHaropoga uu BunnaTtu, OTPUMaHI Bif
iHWOI opraHisauii 41 komnaHii 3a poboTy uum
NPOAYKTMBHICTL SK MnpauiBHUKa ToBapuctBa abo
Mpynn OTI1, y KOHTEKCTi npaueBnawTyBaHHS B
OTI, He npunmaroTbCA.

byab-sika BMHaropoga, roHopap 4u iHWi BMnNnaTtu,
oTpumaHi no3a mexamu pobotn B OTI, wogo
npauesnaliTyBaHHs, NpaBOBUX BIAHOCWH LLOAO
BMKOHAHHA poboTn, nocagn B iHWIMA KOMNaHii,
BMOOPHOI nocagu Yu iHWoi ny6niyHol AisnbHOCTI,
Ha ski nowwmproeTbca [MonoxeHHss Npo KOHGMIKT
iHTepeciB, MOXyTb OyTW NpUAHATI nuwe nicns

nonepegHLOro 3aTBEPAKEHHS aeknapavuii
BiOMOBIAHO A0 [MonoxeHHss NpPO  KOHNIKT
iHTepeci..

3.6. MopapyHKM MiX npauiBHUKaMM 3a paxyHOK
poboTtonaBus

Byab-siki popmMn nogapyHKiB MK npauiBHUKamM,

Oyab-TO B OfHIM YCTaHOBI YM MiX npauiBHUKaMu

subsidiaries of the OTP Group, at the employer's | pisHux «komnanin [pynn OTIl, 3a paxyHOK
expense (e.g. entertainment expenses) are prohibited. | po6oTogasus (Hanpuknag, npeacTaBHULLbKI
Gifts may be given by employees as private persons, at | Butpatn) 3abopoHeHi. [logapyHku  MOXyTb
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their own expenses (e.g. in the case of one's birthday).
The prohibition does not apply to gifts of small value
made by the trade union to its members, retired
members, close relatives of the aforementioned
individuals, close relatives of a deceased member
(retired member) or to the costs of invitations.

4. Treatment of gifts over the value limit and non-

JapyBaTu npauiBHWKM K npuBaTHi ocobu 3a
BNAcCHi KOLWTKW (Hanpuknag, Ha AeHb HApOKEHHS).
3abopoHa He MOWWPKETLCA Ha MNOJApYHKU
HeBenuKoi BapToCTi, 3pobneHi npodcninko cBoiM

yrieHaMm, neHcioHepam, OnNM3bkUM  poguyam
3a3HavYeHux 0cib, 6nM3bkMM poguyam MomMepsioro
uyneHa (MeHcioHepa), a TakoX Ha BapTiCTb
3anpoLUeHsb.

4. O6pobka nogapyHKiB, WO nNepeBULLYIOTb

refundable cash
Non-refusable gifts exceeding the value limit, provided
that they are suitable for charitable donation, and gifts
of cash (non-cash payment instrument, securities) that
cannot be returned in accordance with Section 3.4, will
be used by the Company for charitable purposes as
a general rule.

The way in which gifts are used depends on the nature

of the gift or invitation.

- The gift of cash (non-cash payment instrument,
securities) shall be transferred to the charity
nominated by the colleague receiving the gift or by
the employees of the department and its head.

- Gifts of small value or invitations shall be sold to
staff by way of auction or raffle tickets; with the
proceeds going to a charity of the participating staff
members' choice.

- If the material gift is suitable for use by a charitable
organisation, the Company will donate the gift to
the organisation of the department's choice.

5. Accepting invitations

An invitation or entertainment may take a variety of
forms, including organised events, hospitality, concerts,
trips. Making or accepting an invitation may be a
legitimate part of business operations, it may contribute
to the Company's reputation and to the establishment
of good business relationships. Making and accepting
customary business-type invitations is not prohibited.
Such cases may include invitations to lunch or dinner,
participation in receptions or other types of
entertainment, such as hospitality or reimbursement of
travelling costs. Such costs must, however, always be
kept within reasonable limits.

The reasonable limit depends on the situation. If the
total monetary value of the invitation(s) received within
a quarter exceeds the small value threshold of UAH
4500, a prior notification must be made to the
Company's Compliance Officer. The notification must
also specify the inviting organisation or person, the
nature of the business relationship, the subject of the
invitation and the estimated monetary value of the
invitation, the colleagues concerned by the invitation
and the reasons for accepting the invitation.

Invitations can only be accepted with the approval

NiMiT BapTOCTi, i 663N0OBOPOTHUMMU KOLUTAMU
HeBigmMOBHI  nopapyHKu, WO  NepeBULLYIOTb
rpaHWYHy BapTiCTb, SKWO BOHW nNpuaaTHi Ans
OnarofiHOI NOXepTBU, a TakoX MOAApPYHKU B
rpowoBin  dopmi  (6e3roTiBKOBMIM  NnaTiXHUA
IHCTPYMEHT, LUiHHI nanepu), WO He nignaralTb
NMOBEPHEHHIO 3rifHO 3 po3finom 3.4., Ak npasuno,
BMKOPUCTOBYBATMMETbLCS ToBapucTBOM Ha
6naroginHi uini.

Cnocié BMKOPUCTaAHHSA MNOOAPYHKIB 3anexuTb Big

XapakTepy nogapyHka 4 3anpoLUEeHHS.

- TlopapyHok roTiBKOHO (6esroTiBKOBUM
NNaTkKHUM IHCTPYMEHTOM, LIHHMMW nanepamu)
nepepaxoByeTbCs B 6GnarofiviHy opraHisauito,
BM3HAYeHy KONerow, sika ofepXye nogapyHoK,

abo npauiBHMkamu nigpos3giny Ta  MOro
KepiBHMKOM.
- TlopapyHkn HeBenukol BapTOCTI abo

3anpoLUEHHsT MOBUHHI NpoJaBaTucs nepcoHany

3a [JOMnomorow  aykuioHy abo posirpawy
KBUTKIB; a BWPYYEHi KowTW nNigyTb Ha
OnarofivHicTb 32 BMOOPOM  MpauiBHUKIB-
YYaCHUKIB.

-  fAkwo wMmaTtepianbHMA NOAAPYHOK MpuaaTHUN
OnNs BUKOPUCTaHHA GnarogiiHoo opraHisauieto,
ToBapucTBO nepefae nogapyHOK opraisadil
Ha BMGip nigpo3ainy.

5. [punom 3anpoLieHb

3anpoweHHa abo pos3Bara MOXyTb MaTU Ppi3Hi

dopmK,  BKMIKOYAK4M  OpraHi3oBaHi  3axoaum,

FOCTUHHICTb, KOHUEpTW, noisgku. 3pobutn abo

NPUAHATU  3arpolleHHsT MoXxe OyTM 3aKOHHOK

YaCTMHOK AiNoBMX onepauin, Le MoXe CnpuaTu

penyTauii ToBapucTBa Ta BCTAHOBIEHHIO XOPOLLUMX

OinoBux BigHOCWMH. CTBOPEHHST Ta MNPURHATTS

3BMYAMHUX [iNoBMX 3anpoleHb He 3abopOHeHo.

Taki BUNagku MOXYTb BKIHOYATWU 3anpoLUeHHs Ha

0big um Beyepto, y4acTb y NpurMoMax uu iHWi Buau

po3Bar, Taki fK rOCTMHHICTb abo BiALLKOAYBaHHS

BUTpaT Ha popory. OfHak Taki BATpaTW 3aBXau

NOBWHHI BYTN B PO3YMHUX MeXax.

PosymMHa Mexa 3anexuTb Big cuTyauii. SAKwo

3aranbHa TrpowoBa BapTiCTb 3anpoLUeHHs(iB),

OTpPUMaHOro(Mx) NPOTAroM KBapTany, NepeBuLlyeE

4500.00 rpH., HeOOXigHO MonepenHe CMOBILLEHHS

npo ue pgo [lpadiBHKMKa, BignoBiganbHOro 3a

KomnnaeHc ToBapucTBa. Y MOBIAOMIEHHI TaKoX

Mae ByTu 3a3HayeHo opraHisauito abo ocoby, sika

3anpoLuUye, xapakTep AinoBuX BigHOCUH, npegmet

3aMpOLIEHHS Ta OPIEHTOBHY [POLUOBY BapTICTb
3anpoLLEHHS, Koner, SAKUX CTOCYeTbCSA
3anpOoLLEHHS, Ta NPUYMHM NPUAHATTS 3anpPOLUEHHS.
3anpoweHHAs MOXYTb OyTU NMPUUHATI nvwe 3i
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of the Compliance Officer, with the exception of
invitations accepted by senior management, which
are subject only to record keeping.

Invitations above the threshold that are clearly not for a

professional or business purpose (e.g. holiday,
wellness weekend) may not be accepted.
5.1. Professional events, conferences
If Company sponsors a professional event and

receives tickets to a conference under the sponsorship
agreement, and a designated employee of the
Company attends the event in connection with their
work, it is not subject to the gift rules of the Code of
Ethics and does not need to be reported to the
Compliance Officer.

If the invitation to a professional conference is given by
a business partner or the conference organiser itself to
the Company as a partner or to a designated the
Company employee or manager (in particular if not
only the ticket but also the accommodation and/or
travel is included in the invitation), it is subject to the
gift rules of the Code of Ethics and requires the prior
approval of the Compliance Officer.

If you participate as an OTP employee as a speaker
(panel discussion participant) at a professional event,
but the organising company also provides full
conference tickets and/or accommodation and travel in
exchange for your participation, this is also subject to
the gift rules of the Code of Ethics, and the prior
approval of the Compliance Officer required for such
participation.

6. Reporting and recording gifts and invitations

cxBaneHHa [lpauiBHMKa, BignoBiganbHOro 3a
KOMNJIa€EHC, 3a BUHATKOM 3anpolueHb,
NPUAHATUX BULLUM KepiBHULTBOM, AKi
nignArarTb nuwe obniky.

3anpolueHHs BULLIE MOPOroBOi CyMW, siKi SIBHO He
npusHadeHi ans npodgecinHnx abo ainosux uinen
(Hanpuknag, BiANyCcTKa, 0O340pOBYi BUXiOHI), He
MOXYTb OYTU NPUAHSTI.

5.1. NMpodecinHi 3axoan, KoHdepeHuii

Axkwo ToBapnCcTBO CNOHCOPYE NPOGECINHUIA 3axia i
OTPUMYE KBUTKM Ha KOHJEPEHLUio 3rifHO 3 yroaot
NpoO CMOHCOPCTBO, a MNPU3HAYeHUn npaLiBHUK
ToBapucTBa BiaBigye 3axig y 3B’A3Ky 3i CBOEH
po6OTOD, Ha HbOrO HE MOLUMPHOKTLCS MpaBuna
wopno nogapyHkis Koaekcy ETukn ta He noTpibHO
nosigomnaTtn [lpaudiBHKKa, BignoBiganbHOro 3a
KOMMMaeHc.

AKWwo 3anpolleHHa Ha NpodecinHy KOHdepeHL,ito
HagicnaHo [AinoBuM MapTHepom abo camum
opraHizaTopoM  KOHMbepeHUil ToBapuctey sk
naptHepy abo npu3HA4YEeHOMY MpauiBHUKY 4uM
kepiBHMKY ToBapucTBa (30Kpema, KO He nuilie
KBUTOK, ane W npoxmBaHHa Ta/abo npoi3g
BKIIOYEHI B 3anpoLUeHHs), BOHO pPeryneTbes
npasunamMu LWoA0 nojapyHkiB Kogekcy etukn Ta
notpebye nonepeaHbOro cxsaneHHs NpauiBHUKOM,
BiANOBIiAaNbHMM 32 KOMMMNAEHC

Akuio BM OepeTe yyacTb K npauiBHMK ToBapucTtea
K gonoBsigav (yYacHMK NaHenbHOI AMCKYCii) Ha
npodecinHomMy 3axogi, ane KOMMNaHis-opraHisatop
TakOXX Hada€e MOBHI KBUTKM Ha KOHepeHLito
Ta/abo npoxuBaHHA Ta Mpoi3g B OOMIH Ha Bally
yyacTb, L€ TakoX PeryneTbcs npaBuiamu
nopapyHkis Kogekcy ETuku, i ong Takoi yyacTi
notpibHe nonepedHe cxBaneHHs [lpauiBHuKa,
BiANOBiIgANbLHOro 3a KOMMIaeHC.

6. 3BiTyBaHHSl _Ta peecTpauis OTPpUMaHUX

received
For gifts that are out of the ordinary, above the small
value threshold, or that by their nature raise an intent to
influence, a report must be made to the Company’s
Compliance Officer by e-mail.

In the report, the reporting person must indicate the
donating organisation or person, the nature of the
business relationship, and the gift.

Within 2 working days, the Compliance Officer will
notify the reporting person by e-mail of the acceptability
of the gift, invitation or the proposed action.

7. Gifts and invitations given on behalf of the

noaapyHkiB i 3anpoleHb
Mpo He3BWYamWHi nopapyHKW, MoAAPYHKW, LU0

NnepeBULLYIOTb MOPIr HEBENWKOI BapTOCTi, abo sKi
3a CBOIM XapaKTepoM  BUKNUKaOTb  Hamip
BMIVHYTW, HeobxigHO noBigomuTn [lpauiBHUKA,
BignoBiganbHOro 3a KomnnaeHc TosapucTBa
€MEeKTPOHHOK MOLLTOH.

Y 3BiTi, 0coba, sika noBiaoOMNsAe, NOBMHHA BKa3aTu
opraHizauito abo ocoby, sika XepTBYe, Xapakrep
[inoBUX BiAHOCWH, NOOAPYHOK.

MpoTtarom 2 po6ounx OHIiB MpauiBHMK,
BiANOBigaNbHUN 3a KOMMJS1aeHe 3acobamu
€MNEeKTPOHHOI NOLUTK NOBIAOMMSAE NPO MPUNAHATHICTb
nogapyHka, 3anpoLleHHs Y1 3anpornoHoBaHOI Ail.

Company
In line with the Company's Anti-Corruption Programme,

even the suspicion or appearance that the Company or
its employees or agents are influencing or attempting to
influence official bodies must be avoided, and therefore
extreme care must be taken with gifts and invitations to
official bodies, international or non-governmental
organisations.

7. NMopapyHKM Ta 3anpolleHHA BiA iMeHi
ToBapuctBa

3rigHo 3 AHTUKOPYNUiNHOO nporpamMoto

ToBapuctea, Cnig YHuMKatM HaBiTb MiJo3p 4u

BMOUMOCTI Toro, wo ToBapucteo abo Koro
npauiBHMKM  4M  areHTM  BAAuMBawTb  abo
HamaralTbCs BNANHYTU Ha OQiLiiHI opraHu, i Tomy
cnig 6y  HagsBu4anmHO — oBepexHuMn 3
nogapyHkamm Ta 3anpolleHHAMU [0 odilifHmX
opraHiB, MiXKHapO4HWX Y HEYPSLAOBMX OpraHisauin.
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It is unlawful and unacceptable to give or offer benefits,
gifts, invitations or hospitality to any official, officer or
employee on behalf of the Company in order to obtain
a business advantage or to influence the independence
of operations or decision-making.

As part of Company's general business operations,
there may be circumstances where Company makes
gifts or provides hospitality to its partners in
accordance with its internal rules on gifts.

The giving of customary and business gifts, the
granting of invitations, the giving of business and
other invitations on behalf of the Company is
permitted; of these, records must be kept.

The Compliance Officer must be informed in
advance of gifts and invitations of more than a
small value.

Under no circumstances may gifts given on behalf of
the Company contain cash, gifs of the nature of money
or cash equivalents (vouchers, gift vouchers, gift cards,
cheques, etc.).

7.1. Entertainment

Entertainment allowances serve the business policy
objectives of Company and the cultivation of its
network of contacts; entertainment expenses may not
be used for private purposes. Hospitality and business
gifts may only be charged against the authorised
budget for the management position.

Entertainment within the Company includes activities

facilitating the nurturing of the business and social

relationship network of the Company as provider. Its

main forms include:

a/  hospitality for business partners (accommodation,
travelling, meals);

b/  gifts to business partners;

¢/ the costs of cultural and leisure programmes for
business partners;

d/  the cost of catering for business, professional and
social events;

e/ entertainment related to managerial positions

Gifts and invitations from the entertainment budget to

business and other partners from senior management

shall be recorded by the Accounting Department.

The cost of benefits, services and gifts provided to
employees, pensioners or individuals in any other legal
relationship with the Company, or in connection with
workplace celebrations (e.g. Women's Day, farewell
party for a retired employee), i.e. if the event does not
fall under the entertainment activity, the obligation to
keep records does not apply.

7.2. Giving gifts

Gifts represent asset value provided by the Company
— as provider — to private individuals without
expecting any compensation. A business gift serves

He3akoHHO Ta HenpuWHATHO Hagasatn abo
NponoHyBaTW BUNMaTW, NOAAPYHKWU, 3arpoLUEeHHS
Y TOCTUMHHICTb Oyab-AKin  nocagosii  0cobi,
KepiBHMKY 4M npauiBHUKy Big iMeHi ToBapucTtea 3
METOI OTPMMaHHS AinoBoi nepeBarn abo BMMBY
Ha He3anexHicTb onepauin Yn NPURHATTS PillEeHb.
Y pamkax 3aranbHUX onepauin ToBapucTsa
MOXYTb BUHUKHYTM OGCTaBMHKU, KOnn ToBapuUCTBO
pobutb nogapyHkn abo Hagae roCTMHHICTL CBOIM
napTHepam BigNOBIAHO A0 BHYTPIWHIX npaBun
LLIOAO NOoAapYHKIB.

[o3BonfeTbca Bpy4YeHHA 3BUYAMHUX i AinoBux
nopapyHKiB, BPYYeHHS 3anpolleHb, BPYyYeHHSs
ginoBux Ta iHWUX 3anpoweHb Big iIMeHi
ToBapucTBa; WOAO0 HUX HeoOXiAHO BecTU
o6niK.

Mpo noaapyHKU Ta 3anpoLueHHs Ha Ginbll Hix
HeBenuKka BapTiCTb HeobXigHO 3a3panerigb
noBigomuTn lpauiBHuka, BignoBiganbLHoOro 3a
KOMMJIa€HC.

3a xxogHMX 00CTaBUH MOAAPYHKM, HadaHi Big iMeHi

ToBapuctBa, He MOXYyTb  MICTUTM  TOTIBKY,
300paxeHHs rpowen abo iX ekBiBaneHTu
(Bayyepu, nogapyHKOBi Bayvepu, noJapyHKOBI

KapTKu, YeKku TOLLO).

7.1. TlpencrtaBHUUbLKI BUTpaTn
MpeacTtaBHUUbLK BUTpATW cnyryoTb Uinam 6isHec-
noniTMkn ToBapuCTBa i PO3LLMPEHHIO NOro Mepexi
KOHTaKTIiB; NpeaCTaBHULIbKI BUTPATM HE MOXYTb
BMKOPUCTOBYBATMCS B 0cobuctux uinsax. 3a
FOCTMHHICTb Ta 4iNOBi NO4APYHKN MOXHa CTarysatu
nnaty nuwe i3 3aTBepaXeHoro OwomkeTy Ans
KepiBHOI nocaau.

MpencraBHMUbKI BUTPaTK BKMAOYAKOTh 3axodu, LUO
CNpYsoTE PO3BUTKY Mepexi AiNoBuX i couianbHUX

3B'A3kiB  ToBapucTBa €K MocTayanbHuka. Woro
OCHOBHI (hOpPMU BKMOYAIOTh:
al rOCTUHHICTb ans inoBux napTHepiB

(NpoXMBaHHS, NPOi3a, Xap4yBaHHS);
b/ nogapyHkn ginoBum napTHepam;
¢/ BUTpaATM Ha KynbTypHO-OO3BiNbHI 3axoau Ans
OinoBux napTHepiB.;
d/ BapTicTb obcnyroByBaHHsI
NPoMeCinHNX Ta CBITCbKUX 3aX0A4iB;
e/ posBaru, NoB'dA3aHi 3 KepiBHUMU Nocagamu.
MopapyHkM Ta 3anpoLleHHd 3 BoakeTy Ha po3Baru
OinoBUM Ta iHWWMM napTHepaMm Bi4 BULLOro
KepiBHMLTBA  peecTpyloTbca  Byxrantepcbkum
Biaainom.
BapricTe ninbr, nocnyr i nogapyHkiB, HagaHuX
npaudiBHMKaMm, neHcioHepam abo ocobam, ki
nepedyBatoTb y Oyab-sIKMX iHLINX
npaBoBigHOCKMHax 3 ToBapucTtBom, abo y 3B’A3Ky 3
ypounctoctaMm Ha poboyomMy Micui (Hanpuknag,
JKiHOUMIM geHb, NPOLAaHHA 3 NPaLiBHMKOM Y 3B’sI3KY
3 BMXOAOM Ha MEHCilo), TOOTO SAKWO Mofia He
nignagae nig posBaxanbHy AisnbHICTb, 060B'A30K
BECTU 0BNiK He NOLUNPIOETHCS.
7.2. [apyBaHHA noaapyHkKiB
MopapyHkn saBnsaATe coBOK BapTiCTb aKTUBIB,
HagaHux ToBapuUCTBOM — sk MocTavanibHUKOM —
npuBaTHMM ocobam 6e3 oudikyBaHHs OyOb-SKOi

OinoBux,
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the interests of the Company, its business and social
relations, and is made in the context of the Company's
business and professional relations.

Examples of customary business gifts include holiday
or promotional gifts, souvenirs, or gifts of small value
that are proportionate to the circumstances and not of a
size or frequency that might be expected to influence
business decisions.

Business decisions must always be taken in
accordance with the Company s interests and not on
the basis of the personal relationship the development
of which has been facilitated by the gift or invitation.
The primary aspect is to protect the Company’s
reputation and integrity.

Only the Marketing Unit is authorised to purchase gift
items within the Company, in accordance with
regulated procedures.

7.3. Business catering

Business catering includes

a/ catering (meals, drinks, breakfast, lunch, dinner
served free of charge) at business meetings, fairs,
trade shows and events with domestic and foreign
business partners,

b/ catering at professional meetings and events
related to the Company's activities and at general
meetings, board meetings, supervisory board
meetings, and

¢/  catering offered at events of a professional nature
in relation to the activity of the Company, such as
presentations, exhibitions, receptions,
conferences, congresses, press conferences and
consultations, and on the occasion of further
training organised for business partners.

7.4.0ther hospitality
Other hospitality includes all catering services and gifts
provided to business partners, if the event or function is
predominantly for catering or leisure activities, as
determined by the circumstances of the benefit.

7.5.Invitations made by the Company

Events organised by the Company, as well as other
invitations, partner events and trips (collectively
“events") organised by the Company are coordinated
by the MCD events staff, the regional marketing
officers.

The areas concerned shall send the annual planning of
events to the Compliance Officer by 15 January of the
year concerned, indicating the business purpose of the
event, the venue, the nature of the partners invited, the
number of invitees and the cost per person invited.

The Compliance Officer shall comment on the
submitted calendar of events and will immediately

koMmneHcauii.  [inoBui  nogapyHoK  CRyXuTb
iHTepecam  ToBapucTBa, moro  ginoBum i
CyCnifibHUM BigHOCWMHAaM, i pPOBUTLCA B KOHTEKCTI
JinoBux i npodeciiHMx BigHOCUH ToBapucTBa.

Mpuknagn  3BMYaAWMHMX  AINOBMX  NOJAPYHKIB
BKITOYAlOTh CBATKOBI ab0 peknamHi nogapyHKM,
cyBeHipyn abo nogapyHKM HEBENMKOI BApTOCTI, L0
nponopuiiHi obcTaBuHamMm, ane He Takoro po3mipy

YW YacToTW, WO MOXYTb BMMMHYTU Ha [AinoBi
PiLLEeHHS.
[inoBi pilleHHa 3aBXAuM MNOBMHHI  NpunMaTucs

BignosigHO [0 iHTepeciB ToBapucTBa, a He Ha
OCHOBi OCOBUCTMX BIAHOCWH, PO3BUTKY SKUX
cnpusiB nogapyHok abo 3anpolueHHsl. OCHOBHUM

acnekToMm € 3axuct penyTauii Ta 4YecCHOCTI
ToBapucTBa.
Jinwe  Bigain  mMapKeTUHry  ynoBHOBaXXeHWN

KynyBaTu nogapyHks B TOBapuCTBI BignoBigHO A0
perynsitopHmx npoueayp.

7.3. BisHec-keUTepPUHr

BisHec-kenTepuHr Bkntovae B cebe

a/ kentepuHr  (Ge3KOWTOBHI  CTpaBW, Hanoi,
CHigaHoK, 06ia, Beyeps) Ha JinoBux 3ycTpivax,
sipMapkax, BUCTaBKax i 3axogax 3
BiTYMBHAHUMN Ta  IHO3EMHUMMW  OiNOBUMM
napTHepamu,

b/ keliTepuHr Ha npodecinHux 3ycTpiyax Ta
3axogax, noB’sA3aHnX 3 OISNBHICTIO
ToBapucTBa, a TakoX Ha 3aranbHux 36opax,
3acigaHHax npaeniHHSA, HarNg40BoT pagu Ta

¢/ XapuyyBaHHsl, sike MNPOMOHYETLCA Ha 3axodax
npodecinHoro  xapaktepy, MOB'si3aHUX 3
fisnbHicTio ToBapucTBa, TakMx K npeseHTadil,
BWCTaBKWU, NPUAOMU, KOH(pEepeHLUii, KOHrpecw,
npec-koHepeHLil Ta KOHCynbTaLil, a Takox 3

Haroam niaBULLEHHS kBanidikauir,
OpraHisoBaHoro Ans AifnoBux napTHEPIB.
7.4. IHWIi BUAN rOCTUHHOCTI
[HWi BWMAM FOCTUHHOCTI BKMKOYalOTb YCi nocnyrn 3
XapyyBaHHA Ta MOJAPYHKW, HadaHi AinoBum
naptHepam, SKWo nogis abo  ypoumucTicTb
nepeBaxHO npu3HadeHi ans opraHisauji

XapyyBaHHS 4M [O3BiNNSA, K Le BU3HAYaeTbes
obcTaBnHaMun BUroau.

7.5. 3anpoleHHs, 3pobneHi ToBapucTtBom
3axoau, opraHizoBaHi ToBapMCTBOM, a TaKOX iHLUI

3anpoLlleHHs, napTHepCbKi 3axogu Ta MNoi3gKu
(pasom «3axoam»), opranisoBaHi ToBapuUCTBOM,
KOOPOMHYIOTHCA npauiBHMKaMmn Bigginy
MapKeTUHTY.

BignosigHi nigpo3giny nNoBWHHI Hagicnatn pivHWiA
nnaH 3axoais Ao lNpauisHuka, BigNoBigansHOro 3a
KomnnaeHc o 15 ciyHa BignoBigHOro poKy i3
3a3HavYeHHAM  finoBOoi  MeTU  3axody, Micus
NpoBeAEeHHS, XapaKTepy 3anpoLleHUX napTHepIB,
KINbKOCTI  3anpoLUeHMX Ta BapTOCTi 3anpoLUeHOi
ocobu.

MpauiBHKK, BignoBiganbHWIA 3a KOMMNMAEHC Hagae
KOMEeHTapi Woao nogaHoro kaneHgaps 3axogis, a
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consult with the staff responsible for the organisation of
the event, and by 31 January will indicate which events
require a so-called Transparency Notice to be sent to
the non-private person (representative of public
authorities and business companies) together with the
invitation.

During the year, any new events and activities that
arise in addition to the planned ones shall be sent to
the Compliance Officer for prior agreement.

When organising events and invitations, the Officer
pays particular attention to ensuring that the invitation
is in line with the Code of Ethics and the Company
Anti-Corruption Policy and the underlying legislation,
and that there is no suspicion of undue influence.

In order to comply with anti-corruption rules, the
Company ends a transparency letter to invitees for
high-value invitations, providing transparent information
about the invitation and hospitality. By accepting the
invitation, the invited party confirms that their
participation does not violate the ethical guidelines of
their company, relevant internal rules and that their
participation has been approved by the Compliance
Officer.

7.6. Notification of gifts and invitations given by
the Company
Gifts above the small value limit and invitations not
approved in advance must be reported to the
Company's Compliance Officer by email prior to their
purchase or delivery.
The report must also indicate the organisation or
person receiving the gift/invite, the nature of the
business relationship and the value (per person) of the
gift or invite.
If the nature or the amount of the gift does not comply
with the ethical principles of Company, the Compliance
Officer will notify the employee by e-mail within 2
working days.

8. Incentive programme

Department which is responsible for the operation of
the Company's partner sales, may organise incentive
trips for the winners of announced incentive
competitions, participants in the relevant incentive
programme and other partners within the framework of
the partner motivation scheme, in order to strengthen
partner relations, build loyalty and exploit business
potential as effectively as possible, and to enhance
partner performance.

When organising partner incentive invitations,
mentioned department shall act as provided for in
Section 7.5.

9. Grants
Charitable donations and grants may not be made to

TakoX HeravHO KOHCYMbTYETbCHA 3 MpauiBHUKOM,
BignosiganbHMM 3a opraHisauito 3axony, i oo 31
CiYHS 3a3Hayae Ons SaKMX 3axodiB  HeobxigHo

Hagicnatm Tak 3BaHe [loBigomneHHs  npo
Mpo30piCTb  HenpuBaTHin  0cobi  (npeacTaBHUK
opraHiB Aep)xaBHOI BnaguM Ta rocnogapCbKnx

TOBapuCTB) pa3oM i3 3arnpoLLEHHSIM.

MpoTarom poky Oyab-siki HOBI Mogii Ta 3axoau, siki
BMHUKAOTb Ha [JodaTtok 4O  3annaHOBaHuX,
HagcunatoTbes o [lpauiBHuKa, BignoBiganbHOro
3a KOMMMaeHe Ang nonepeaHboro NoroaXeHHs.
OpraHizoByto4un 3axoau Ta 3anpoLLEHHS,
TosapucTBO npuainse ocobnuey ysary Tomy, o6
3anpoweHHs Bignoeiganu Kopekcy Etmkm Ta
AHTMKOpPYNUiMHIK ~ nporpami  ToBapuctBa Ta
YMHHOMY 3aKOHOAAaBCTBY, a TakoX LWob6 He 6yno
Nigo3p LWoao HenpaBoOMIPHOro BMUBY.

3 MeTol [OTPpUMaHHS aHTUKOPYMUIMHMX NpaBuil
ToBapuctea Hagcunae nuet NpPO30pPOCTi
yyYacHMKaM LWWoAo 3anpoleHb BWUCOKOI BapTOCTI,
Hagaroum npo3opy iHopmaLito NpPo 3anpoLLeHHA
Ta rOCTUHHICTb. [lpunmatoum  3anpoLleHHs,
3anpoLLeHa CToOpoHa NiaATBepAXYE, WO il y4acTb He
nopyLUye eTUYHI NpyHUMNKM Ti KOMNaHii, BigNOBiaHi

BHYTpilWWHI npaBuna Ta wWwo il y4yactb 6yna
cxBaneHa [lpauiBHMKOM, BignoBiganbHMM  3a
KOMMNMaeHc.

7.6. ToBigoOMNeHHs1 nMNpPo nNoAJapyHKU Ta
3anpolueHHs Bia ToBapucTBa
Mpo nogapyHkW, WO  NEepeBULlyOTb  JiMIT
HeBenMKoi BapTOCTi, i NPO 3anpolleHHda, SKi He
oynu cxBaneHi 3aspanerigp, HeobxigHo
nosigommnTtn [NpauiBHWKa, BignoBiganbHOro 3a
koMnnaeHc ToBapucTea €neKTPOHHOK MOLUTOK A0
X NpuabaHHs Y1 OOCTaBKY.
Y 3BIiTi TakoXX Mae ByTV 3a3Ha4YeHO opraHisauilo umn
ocoba, dka OTpuMye noJapyHOK/3anpoLUeHHs,
XapakTep [AinoBux BiOHOCWH i BapTiCTb (Ha OAHY
ocoby) nojapyHka Yu 3anpoLLeHHS.

Akwo xapaktep abo cyma nogapyHka He
BignoBigae eTudyHMM npuHUMnam ToBapuCTBa,
MpauiBHMK,  BigNoOBiJaNbHUW  3a  KOMMIAEHC

noBigOMUTL NPO Le npauiBHUKA eneKTPOHHO
MOLUTOI NPOTArom 2 poboymx OHiB.

8. [Mporpama cTuMynOBaHHsA
Migpo3gin, AKNN BiANoBigae 3a
napTHepPCbKMX npojaxis  ToBapucTBa, MOXe
OpraHisoByBaTV  3a0xoyyBarbHi  noi3gkM  Ans
nepemMmoxLuis OronoLueHnx 3a0X04yBanbHUX
KOHKYpPCIB, y4aCHUKIB BigMOBigHOI 3a0X04yBasbHOI
nporpamy Ta iHWMX NapTHeEpiB Yy paMKax
NapTHEePCLKOi AiSNbHOCTI, cxemMu MoTuBaLii, W00
3MILUHUTM  NapTHEPCbKi  CTOCYHKW,  CTBOPUTU
NOANbHICTb i AK HanegeKTUBHiILle
BMKOpPUCTOBYBaTM Oi3Hec-noTeHuian, a Takox
NigBULLMTM NPOOYKTUBHICTb NapTHEPIB.

Mpn opraHisauil 3aoxoyyBanbHUX  3anpoLleHb
napTHepiB BKkasaHWW nigposain gie 3rigHo 3
posginom 7.5.

poboTty

9. [paHTtH
bnaroginHi noxepTBM Ta TIpPaHTU He MOXYTb
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political parties and movements or their affiliated
organisations, trade unions, charities, clubs,
entertainment organisations and groups.

The Company's employees are not permitted to
provide — in connection with their activities relating to
their employment relationships or positions held —
pecuniary or non-pecuniary support for any political
party, organisation or any member or representative of
such.

The beneficiary organisation must agree to abide by
the principles set out in the Partner Code of Ethics of
Company and the OTP Group.

10. Donations

As part of its social responsibility, the Company
supports certain organisations and groups in need
through donations. Donations may only be provided in
accordance with the applicable statutory and internal
regulatory documents. Neither the Company, nor any
of its employees may ask for or accept any direct or
indirect consideration in exchange for a donation.

Within the framework of donation programme,
Company customers can also support initiatives to help
those in need while managing their everyday finances.
Donation programmes are micro-donation facilities
integrated into the financial processes through the
Company's digital channels, a website dedicated to the
donation programme and donor panels.

The selection of the organisations included in the
donation programme is the responsibility of the MCD,
while the prequalification of the donated organisations
is carried out by the Compliance Officer in the interest
of protecting the reputation of Company.

In the case of other donation contracts, the Compliance
Officer will carry out a prior screening of the beneficiary
organisation and the purpose of donation in order to
check its reliability and reputation and to identify any
risk associated with the beneficiary.

11. Sponsorship
As part of its marketing activities, the Company may

sponsor events, organisations and charitable causes.
In such cases, the Company shall ensure that any
interface where the sponsor's logo or other branding
element or any other data or information relating to the
sponsor appears shall only be displayed with the
consent of the sponsor.

In the interest of protecting the reputation of Company,
the Compliance Officer conducts prior due diligence on
the operations of sponsored events and organisations.
The sponsored organisation must agree to abide by the
principles set out in the Code of Ethics of Company.

HagaBaTMCs MNOMITUMHUM napTiam i pyxam abo
MOB’si3aHUM 3 HUMM OpraHisauiam, npodcninkam,
onaroginHnum opraHisauism, knybam,
po3BaxarbHUM opraHizaisim i rpynam.
MpauiBHMKam ToBapucTsa 3a00pOoHSAETBLCA
HagaBaTM — Yy 3B'SI3Ky 3 IXHbOK [iSNbHICTIO,
MOB’sI3@HOI0 3 iIXHIMU TPYOOBMMW BiOHOCUHAMU YK
3aiMaHuMM  nocagamu —  MaTepianbHy 4K
HemaTtepianbHy  MIQTPUMKY  Ons Oyab-akoi
noniTMYHOI napTii, opraHisauii abo Oygb-akoro
yrieHa uv npeacTaBHMKA TaKoi.
OpraHisauia-6eHediuiap nNoOBMHHA noroguTUCSA
OOTpUMyBaTUCA  MPUHUMNIB,  BUKNAAEHUX Yy
MapTHepcbkomy kopekci etukn OTI1 JIIBUHI Ta
Mpynu OTT.

10. MoxepTBU

Y pamkax CcBOe€i couianbHOI BignoOBiganbHOCTI
ToBapucTBO MiATPMMYE NEBHI opraHisauii Ta rpynu,
AKi notpebyoTb Aornomorwu, LLMSIXOM
noxepTsyBaHb. bnarogiiHi  BHECKM  MOXYTb
30iNCHIOBATMCA nNuWe BiANOBIAHO OO0 YMHHUX
3aKOHOAABUMX Ta  BHYTPIWHIX  perynsaTUBHUX
JokymeHTiB. Hi ToBapucTtBo, Hi Byab-xTO 3 1Oro
npauiBHMKiB He Mae npasa Bumaratu abo
npuimat  Oyab-aKky  NpsMy UM Henpsimy
KoMneHcauito B 06MiH Ha NoXepTBYBaHHSI.

Y pamkax [OOHOPCbKOI  nporpamu,  KMieHTu
ToBapucTBa TakoX MOXYTb NigTPUMATH iHiLiaTMBW,
crnpsiMOBaHi Ha Jornomory Tum, XTo ii noTpebye,
BOOHOYAC  Kepyw4nm CBOIMU  MOBCAKOAEHHUMM
biHaHcamn. [lporpamn noxepTByBaHb — L€
3aco0M  MIKpPOMOXepPTBYBaHb, iHTErpoBaHi Yy
cbiHaHCOBI npouecn 4Yepe3 UMGPOBI  KaHanw
ToBapuctBa, BebG-cant, NpUCBAYEHUN Mporpami
NnoXepTBYBaHb, | AJOHOPCbKi CTEHAMW.

Binbip opraHisaui, siki 6epyTb y4acTb y nporpami
noXxepTByBaHb, € OOOB’A3KOM, a nonepeaHto
nepesipky opraHisadin, nposoanTb [lpauiBHUK,
BiAMOBiJaNbHUN 3a KOMMMAEHC B iHTepecax
3axucTy penyTauii ToBapucTsa.

Y BMNagKy iHWWX OOroBOPIiB Ha MOXEPTBYBaHHS,
MpauiBHMK,  BigNoOBiJaNbHUW  3a  KOMMIAEHC
30IMCHI0OE  MoMNepedHIo  MepeBipKy  opraHisauii-
OeHedpiiapa Ta MeTM NOXEPTBYBaHHs, LLIOO
nepesipuTK Ti HAZIMHICTL | penyTauilo Ta BUABUTK
Oyab-AKMI pU3KK, NOB’A3aHU 3 BeHediliapom.

11. CnoHcopcTBO

Y pamkax CBO€EI MapKETUHroBOI  AisiNIbHOCTI
ToBapucTBO  MOXe  CMOHCOpyBaTuM  3axoawm,
opraHisauii Ta OnarogiiHi cnpaBu. Y TaKux

BMNagkax ToBapuUCTBO rapaHTye, WO Oyab-skui
iHTepdelic, ge 3'9ABNsIETbCS FIOrOTUMN CMOHCOopa YK
iHWWA enemeHT OpeHayBaHHA abo Gyab-siki iHLWiI
JaHi 41 iHopMauis, WO CTOCYKTbCS CMOHCOoPa,
BigoOpaxkaTMeTbCs nuLle 3a 3rofgok CroHcopa.

B iHTepecax 3axucty penyTtadii ToBapucTga,
MpauiBHKK,  BigNOBiJANbHUMIN 32  KOMMIIAEHC
NpoBOAMTL MONEepenHid nNepeBipKy  AOisnbHOCTI

CMOHCOPOBAaHMX 3axofiB Ta opraHisadin.
CnoHcopoBaHa opraHisauis noBMHHA NOroguTUCS
JOoTpuMyBaTUCA NPUHUMNIB, BUKNageHunx y Kogekci
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ETtukun ToBapuctsa.
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