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1. 3AT'AJIBHI ITOJIO’KEHHA

Lle Ilopsimokx B3aeMoii 31 criokuBayamMu (PIHAHCOBHUX MOCIYT Ta MOPSAJOK PO3IJISAY 3BEPHEHB
cnoxxuBaviB ¢inancoBux nocayr TOBAPUCTBA 3 OBMEXEHOIO BIATTOBIJJAJIBHICTIO
«OTII JIIBUHI» (mani — Iopsaok) BCTAHOBIIOE €IWHUN MOPSIOK B3a€EMOJIII 13 CIIOKMBaYaMH
(GhiHaHCOBHX TOCIYT, TIPUHUMaHHs, peecTpallii Ta po3risiay 3BEpHEHb CIOKHBAYiB (PiHAHCOBUX
nocayr 1o TOBAPUCTBA 3 OBMEXEHOIO BIJAITIOBIJTAJIBHICTIO «OTIT JIIBUHI» (mami
— ToBapuCTBO), MOPSIOK 1HGOPMYBAHHS Ta 3aXHUCTY MPaB CIOXKUBAYiB ()iHAHCOBHX IMOCIIYT.
[Topsimox po3pobiienuit BinmosinHo 10 3akony Ykpainu «IIpo 3BepHEHHS TpoMaisiH», 3aKOHY
VYkpaian «IIpo ¢diHaHCOBI MOCIYTH Ta ACp)KaBHE PETYIIOBAHHS PUHKIB (DIHAHCOBHUX TOCIYT»,
3akony Ykpainu «lIpo 3axuct mpaB croxuBauiBy, 3akoHy Ykpainu «IIpo dinancoBuit Ji3uUHTY,
ta IloctanoBa HBY «IIpo 3arBepmxenHs [lono)keHHS Mpo JIIEH3YBaHHS Ta PEECTPAIiIO
Ha/jaBaviB (PIHAHCOBHMX TMOCIYr Ta YMOBM MPOBA/PKEHHS HHUMHU diISTIBHOCTI 3 HAJaHHSA
dinancoBux nociyr», 3arBepaxkene [locranoBoro IIpaBninas HamionanesHoro 6anky Ykpainu
Nel53 Bix 24 rpymas 2021 poky, iHIIMX HOPMAaTHBHO-TIPABOBUX akTiB HamioHampHOTO OaHKy
Ykpainu y cepi 3aXucTy npaB croxuBadiB (piHAHCOBUX MOCIyT, [HCTPYKIIiil 3 NiJIOBOJCTBA 3a
3BEpHEHHSAMH TPOMAJsH B OpraHax JEpKaBHOI BIagd 1 MICIIEBOTO CaMOBPSIyBaHHS,
00'eTHAHHIX TPOMASH, Ha MIANPUEMCTBAX, B YCTAHOBAX, OpPraHi3allisx He3aleKHO Bin (hopm
BJIACHOCTI, B 3aco0ax macoBoi iH¢opmaii, 3aTBepmkeHoi mocraHoBoio KaGinery MinicTpiB
VYxpainu Big 14 kBiTHS 1997 poky Ne 348, Ta iHIIMX HOPMATUBHO-TIPABOBUX aKTIB YKpaiHH.
[Topsiiox € oKkpeMuM ToOKyMeHTOM ToBapuCTBa, IO TPYHTYETHCS HAa IPUHIUIIAX
e 3a0e3MeUeHHsT HEYNEPeHPKCHOTO Ta CIPABEJIMBOTO CTABICHHS JIO0 CIIOXKHBAYiB Ha BCIX
eTarnax HaJlaHHA (PIHAHCOBUX IOCIYT Ta MiJ Yac BUPIIICHHS CIIOPIB;
e 3a0e3MeueHHsT HEYXWIbHOTO JOTPUMAaHHS BHUMOT WIOJO PO3KPUTTS iHQopmarii
ToBapucTsom;
® CHpUSHHS MiJIBUIICHHIO PiBHA ()IHAHCOBOI IPaMOTHOCTI Ta OOI3HAHOCTI CITO’KMBAYiB
(biHaHCOBUX MOCIYT;
e 3a0e3meueHHs BIAMOBIAAIBHOI IIIOBOI MOBEAIHKM Ta BUCOKUX CTaHAAPTIB HaJaHHS
¢dinaHcoBUX nocayr ToBapuCTBOM;
e 3a30e3MeueHHs] KOMIUIEKCHOIO 3aXUCTy CHOXKMBadiB  (pIHAHCOBMX THOCIYT  BiJ
[IaxXpaicbKUX Ta 1HIIUX HE3aKOHHMX iif;
e (QopMyBaHHS CY4YacCHOTO IHCTPYMEHTApil0 3aXUCTy IpaB CIOXHUBAYIB (D IHAHCOBUX
HOCHYT.
Tepminu Ta BU3HAUCHHSI, II0 BUKOPUCTOBYIOTHCA y IIboMy [lopsky:

BinnoBinanbHuii npaniBHUK — npaiiBHUK ToBapuCTBa BIANOBIAaTbHUHN 32 B3aEMO/IIIO 31
CHOKMBayaMH (piHAHCOBMX IOCIYT, Ta 3a PO3IJISL] 3BEPHEHb CIOXKHUBadiB (PiIHAHCOBHUX IMOCIYT,
NPU3HAYAETHCSl HA PIBHI KEPIBHULITBA, OUOJIOE Ta KOOPAUHYE pOOOTYy MO B3aeMOMil 31
CHOKMBayaMH (PIHAHCOBUX MOCIYT, PO3IJIsA]] 3BEpHEHB CIIOKMBAYiB, IHPOPMYBaHHSI CIIOKHBAYIB
Ta 3aXHCT iX Mpas.

BeGcaliT — cyKymHiCTh IPOrpaMHKUX Ta almapaTHUX 3ac00iB, PO3MIMICHHUX 32 YHIKAIBHOO
anpecoro http:// https://otpleasing.com.ua/ pa3zom 3 iHpOpMaiiiHUMH pecypcaMu, SKi
nepeOyBaloTh y po3nopspkeHHI ToBapucTBa 1 32a0€3MeqyoTh JOCTYI (i3UYHUX Ta FOPUIHIHIX
oci0 10 nux iHpOpMaLiIHUX pecypciB Ta IHIIUX 1HQOPMALIHHUX IOCIYT, Yepe3 Mepexy
Iurepnert, Ta € yactTuHoO [HDOpMariiiHoi cucremu ToBapucTsa.

3asBHuk — CrnoxxuBau QiHaHcoBux mnociyr/Tpers ocoba abo iX NpeACTaBHUK, SKOMY
Ha/IaH1 TOBHOBAXXEHHS B MOPAJKY, Nepe10aueHOMY 3aKOHOJaBCTBOM Y KpaiHU.

3BepHeHHs - BUKJIA/ICHI 3asiBHUKOM Ta ajjpecoBaHi TOBapUCTBY B MUCHMOBIH (IanepoBiii
a60 eNeKTpoHHII) a00 ycHii popmi mpomosuilii (3ayBaxkeHHs ), 3asBU (KJIOMOTaHHS) 1 CKapTH.
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Cno:xkuBau ¢inancoBux mociayr - ¢dizuyHa ocoba, sika OTpUMye abo Mae HaMip
OTPUMATH MOCIYTY (hiHAHCOBOTO JII3UHTY ISl 33JI0BOJICHHS OCOOMCTHX TOTpeO, HEe MOB'I3aHUX
13 MAMPUEMHHUIIBKOIO, HE3AJIEKHOIO TPO(ECiitHOIO AiSTHHICTIO;

Tperst ocoda — izuuni ocodbu, 3 skuMU TOBAPUCTBO HE Ma€ JOTOBIPHHUX 3000B’s3aHb,
ajie K1 OB’ s3aHi 13 CrokuBavyeM (iHAHCOBHX IMOCYT IIJTOBUMH, TPOPECIHHUMH, OCOOMCTHMH,
ciMeiiHMU a00 HIIUMH CTOCYHKaMH Y COLIaIbHOMY OYTTI 1 sIKi 3BepTaroThCs 10 ToBapucTBa y
pasi mopyIeHHs iX mpaB Ta iHTEpECiB, B yCTAHOBIEHOMY 3aKOHOM MOPSAKY.

[H11i TepMiHU BXXUBaIOTHCS B I[boMY [lOpsiiKy B 3HaUEHHSX, BU3BHAYEHUX 3aKOHAMH Ta 1HIIUMU
HOPMAaTUBHO-IIPABOBUMH aKTaMU Y KpaiHH.

2. NOPAAOK IHOGOPMYBAHHS CITO)KUBAYIB ®IHAHCOBHUX ITOCJIYT

B cBoiii aisimbHOCTI TOBapuCTBO KepyeThCsi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, IIO

pEryJoe BIJHOCMHM MDK CIIOKMBauaMU Ta HajaBayaMu (DPIHAHCOBHMX IIOCIYT, BCTAHOBIIIOE

npaBa CHOXKMBAUiB, a TAKOK BH3HAYAE€ MEXaHI3M IX 3aXHCTy Ta OCHOBH peajizalii JepKaBHOT

MOJIITUKU y cpepl 3aXUCTy MpaB CIOKHUBAYIB.

ToBapuctBo, myOmikyroun nanuii [lopsimok Ha BiacHoMy BeOcaiTi: Www.otpleasing.com.ua,

iHhopMye criokuBaviB (PiHAHCOBUX MOCHYT LIOJ0 HACTYIMHHUX MEXaHI3MIB 3aXHCTy iX IpaB Ta

HOPSZIKY 1X peaizarii:

- PO TMpaBO CHOXKUBayiB (PiHAHCOBHX TMOCIYT IMOAaBaTh (Haacwiatu) 10 ToBapucTBa
3BEpHEHHS, a TAKOX IIPO BUMOTH 11010 1X 0()OpMIICHHS;

- [pO MOXIIMUBICTH 1024l 3BEpHEHb 10 TOBAapUCTBAa NUIIXOM HAIPaBJIEHHS JIUCTIB Ha
CJIEKTPOHHY ajapecy: compliance@otpleasing.com.ua, 4u momToBY azapecy (ampecy
Miclie3HaxoKeHHs) ToBapucTBa;

- Tpo MpaBO CHOXHBadiB (PiHAHCOBHX MOCIYr Ha 3BepHEHHS 10 HamioHanpHOTO OaHKY
VkpaiHy, 3 3a3Hau€HHsIM IIOIITOBOi Ta EJIEKTPOHHOI ajpec, Ha $AKI HaJCHIAIOTHCS
3BEpHEHHS JI0 TAKOTO KOMIIETEHTHOTO OpraHy, a TaKOX HoMep TenedoHy Horo 1oBinKOBOI
Cityx0u;

- IIpO MPaBO CHOKUBAYiB (JIHAHCOBUX MOCIYT HA 3BEpHEHHS 10 JlepKaBHOI ciy:k0M YKpaiHu
3 NUTaHb OE3MEeYHOCTI XapUOBUX MPOJYKTIB Ta 3aXUCTy CIIOKMBAYiB, 3 3a3HAUYEHHSIM
MOITOBOI Ta ENeKTPOHHOI aJpec, Ha SKi HAJACWIAIOTHCS 3BEPHEHHS [0 TaKOTO
KOMIIETEHTHOT'O OpraHy, a TaKoX HoMep TeaeoHy HOro JOBIKOBOI CIIyXO0H;

- IIpO MpaBO CMOXKHUBaviB (IHAHCOBHUX MOCITYT HA 3BEPHEHHS /10 CY]y 3@ 3aXMCTOM CBOiX IIPaB
Ta IHTEPECIB BIJIOBITHO /10 3aKOHO/IaBCTBA Y KpaiHHU.

ToBapucTtBo mig 4yac iHGOPMYBaHHS CIOXHBadiB (DIHAHCOBUX IOCIYT, LI0 HEK HAJAIOThCH,

nyOJikye Ha CBOeMy caiiTi iH(opmaliio (BUMOTH MIOAO PO3MIIIEHHS $KOi BCTaHOBIEHHI,

30KkpeMa, 3akoHOM Ykpainu «[Ipo ¢inaHcoBI mociyru Ta JepiaBHE pPETyJIOBaHHS PUHKIB
¢dinaHcoBUX mociyr», 3akoHoM YkpaiHu «IIpo ¢inancoBuii ni3unry, IlonoxkeHHSAM ™po

JIIEH3yBaHHS Ta PEECTpallil0 HajAaBayiB (pIHAHCOBUX MOCIYT Ta YMOBU INPOBAIKEHHS HUMHU

TisTIBHOCTI 3 HajaHHs (iHaHcoBUX mociyr (3aTBepmkeHoro IlocranoBoro Ne 153 TlpapminHs

HamionaneHoro 0anky Ykpaiam Bim 24 tpymas 2021 poky), IlomokeHHS Tpo MOPSIOK

pO3KpuTTS  iH(opmanii HeOaHKIBCBKUMHU  (PIHAHCOBUMM  yCTAHOBAMHU  (3aTBEPAXKEHOTO

[ToctanoBoro Nell14 Tlpasninus HarioHansaoro 6anky Ykpainu Big 05 mucronana 2021 poky),

B TOMY YHCJIi, ajJl€ HE BUKJIIOYHO:

- PO YMOBH Ta NMOPSAJIOK NpUAOaHHS CIOKMBaYeM (PIHAHCOBUX MOCIYT;

- 1po (iHAHCOBY TMOCIYTYy: BapTICTh, LiHA/TapudH, po3Mip IUIaTH (TMPOLEHTH) IIOA0
¢bi1HaHCOBOI MOCIYTH Ta 3arajibHa cyma 300piB, IJIATEXKIB Ta 1HIIMX BUTpPAT, SIKI MOBUHEH
CIUIATUTU KJIIEHT, BKJIIOYHO 3 MOJATKaMM, Ta 1HINI ICTOTHI XapaKTEPUCTHKU (PIHAHCOBHUX
MOCIYT, sIK1 Hajae ToBapuCTBO;

- TIpo IOpUIUYHY 0co0y sKka € HagaBaueM ¢iHancoBux nociyr (ToBapucTso).

ToBapucTtBo 3abe3mneuye: HagaHHS (PO3KpUTTA) 1H(OpMalii CoKKUBavdy BIAMOBIIHO O BUMOT

3aKOHOJIAaBCTBAa YKpaiHM I110/10 MOCIYTd (hiHAHCOBOT'O JII3UHTY; HaJlaHHS MIHIMAJIbHOTO 00CATY
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iH(opMarlii mpo yMOBHU Ta ICTOTHI XapaKTEPUCTHKHU M€l MOCIYTH, NUITXOM PO3MIIIEHHS TaKOl
iHpopMaii Ha BIacHOMY BeOCaiTi, y peKiaMi; B POEKTI TOrOBOPY MPO HaJaHHS (iHAHCOBHX
MOCJIYT; HaJaHHs 1HGOpMAIIii 1111 Yac KOPUCTYBaHHS TOCIYTO0 (DIHAHCOBOTO JII3UHTY; HAJaHHS
iHImoi indopmMariii, nependadeHoi YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

CIHOCOBH 3BEPHEHbDb CITIO’KUBAYIB ®IHAHCOBHUX IMOCJIYT TA ITOPSATOK
OBMIHY IHOOPMALIE€IO

3 METOI0 OTpUMaHHS HEOOXITHOTO 3aXHCTy CBOIX MpaB Ta YPETyJIOBAaHHS CIIPHUX MUTaHb (Y

pasi iX BUHUKHEHHS), i1 9ac HagaHHs ToBapuCTBOM MOCTYyT (iHAaHCOBOTO JII3UHTY, CIIOXKUBaYl

(iHAHCOBUX MOCIIYT, MAOTh MIPAaBO 3BEPHYTHCA 10 ToBapucTBa i3 3asBaMH (KJIOMOTAHHSIMH) PO

peai3alliro CBOiX IpaB 1 3aKOHHUX 1HTEPECIB, MPOIO3HINIAMU (3ayBaKEHHSIMH) Ta CKapraMu IIpo
MO>KJIUBE IX ITOPYILICHHS.
3.1.1.3BepHeHHs - BUKJIaJAcHI 3aIBHUKOM Ta ajpecoBaHi TOBapuUCTBY B MUCHMOBIH (TTaniepoBiii
abo eNeKTpOHHIN) abo ycHii (opmi TPOIo3uIlii (3ayBakeHHs), 3asBHU (KJIOMOTAHHA) i
CKapru;

3.1.2.Ilpono3unisi (3ayBaKeHHs]) — 3BEpHEHHS 3asBHHMKA, JI€ BHUCIOBIIOIOTHCSA IOPaAAa,
peKoMeHallisg 1moA0 AisuibHOCTI ToBapHucTBa, a TaKOX BHUCIOBIIOIOTHCS AYMKH MO0
BPETYJIIOBAHHS CITIPHUX MMUTAHb.

3.1.3.3asBa (KJIONOTAHHA) — 3BEpHEHHS 3asBHHKA 13 MPOXaHHSIM MPO CIPHUSHHA peaizamii
3akpiruieHnx KOHCTUTYIEI0 Ta YMHHMAM 3aKOHOJABCTBOM iX MpaB Ta IHTEpeciB abo
MOBIIOMJICHHSI MPO MOPYILIEHHS YWHHOTO 3aKOHOJABCTBA YU HENOJIKH B [iSJIBHOCTI
ToBapucTBa, Oro MOCaJ0BUX 0CI0, @ TAKOK BHUCIOBJICHHS TyMKH OO MOIMIICHHS iX
TSUTBHOCTI.

3.1.4.Ckapra — 3BepHEHHS 3 BHMOTOIO IPO MOHOBJICHHS IPaB 1 3aXHMCT 3aKOHHUX IHTEpPECiB
TpOMaIsiH, MOpYLIeHUX MHisiMu (Oe3aisbHICTIO) Ta/abo pimeHHsMu ToBapucTBa, HOTro
M0CaI0BUX 0Ci0.

3BEepHEHHS MOAAETHCA K OKPEMOI0 0c00010 (IHAMBIAYyalIbHE), TaK 1 TPYHO0 0Ci0 (KOJEKTHBHE),

a TaKOX BUKJIAJIAETHCS B YCHIN a00 MUChbMOBIiH hopmax.

3BepHEHHs MOXke OyTH MOJ]aHO/ HamMpaBJIeHO Ha po3risia 1o ToBapucTsa y Oyab-skuii crnocio, a

came:

e [lomroro (pekoMeHmOBaHI ab0 MPOCTI JIMCTH), Kyp €PCHKOIO CIY»KO0010, 3a aapecoro:
Bymuus O3sepHa, OyauHok 5, ceno [lerpomasniBcbka bopiariBka, KuiBcbka o0macts,
08130. 3BepHEHHS TOBUHHO OYTH MiAMHMCAHO 3assBHUKOM.

e Email na compliance@otpleasing.com.ua. 3BepHeHHS MOBMHHO OyTH O(OpMIIEHE 3TiJIHO
3akoHy Ykpainu «IIpo 3BepHEHHS rpoMajsiHy.

e 3arenedonysatu 3a HomepoMm +38(044) 500 1000.

® 0COOHMCTO 3BEPHYTHCS 32 MICIIE3HAXOKEHHSIM TOBapuCTBa.

OCHOBHUMHY NMPUHITUIIAMH PO3TIISTY 3BEpPHEHB CIIOKMBAYiB (JiHAHCOBHUX MOCTYT €:

- HEyNEepeKEHICTb;

- 00’EKTHBHICTB;

- JIOTpUMaHHS BUMOT YHHHOTO 3aKOHOJIABCTBA;

- CTPOKOBICTb;

- IIBUJKICTH Ta HAJIATOPKEHICTh pearyBaHHS;

- MOMNEepPeIKEHHSI MOKJIMBOCTI BUHUKHEHHS MOJIOHUX CUTYaIlil;

- B3a€EMOJIIS BCIX 3aIIHUX MiApo3auliB ToBapucTBa B mpoIEC] po3IIIsly, aHaIi3y 3BEepHEHHS,
sKe OTpuMaHo ToBapHCTBOM;

- 3a0e3MedeHHs] KIIEHTaM 3PY4YHOTO, 3PO3YMIJIOTO Ta OE3MepenIKoHOTO JTOCTYITY JIst
HA/IaHHS 3BEPHEHD Ta MPOTO3HIIIi.

ToBapucTBO 3a0e3medye TpuiiMaHHsA, 30epiraHHs Ta OOJIK MOJAHWX 3BEPHEHb CITOXKHBAYIB

(iHaHCOBUX MOCIYT.
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

ToBapuCTBO 3MIMCHIOE PEECTPAIII0 3BEPHEHb CIOXKHMBAYiB (PIHAHCOBUX IOCIYT BIAMOBIAHO 10
BUMOT [HCTpyKIIii 3 MIIOBOACTBA 3a 3BEPHEHHSMHU TPOMAJSH B OpraHax JIep:KaBHOI BIAIM 1
MICIIEBOTO CaMOBpsIyBaHHs, OO0'€IHaHHSAX TPOMAJsH, Ha MIANPHUEMCTBAX, B YCTaHOBaX,
OpraHizamisx He3aJe)XHO BiJ (OpM BIACHOCTI, B 3aco0ax MacoBoi iH(opmalii, 3aTBepaKeHOT
noctaHoBoro Kabinery MinictpiB Ykpainu Big 14 kBiTHs 1997 poky Ne 348,

ToBapucTBO mijJ Yac oprasizaiii po3risiay 3BEpHEHb CIIOKHMBAaYiB (PIHAHCOBHX IMOCIYT MIOAO
Ha/laHHS (PIHAHCOBHX MOCIYT 3/1MCHIOE HACTYITHUH MOPSIOK Jii:

- OTPUMYE Ta PEECTPYE 3BEpHEHHS, 3rigHO mianyHKTy 4.2.1. uporo [lopsaaxy;

- 3IIHCHIOE NIEPBICHY OIIHKY 3BEPHEHHS;

- YIOBHOB&XEHHMH Imiipo3/ii/ocoba ToBapucTBa po3risgae 3BepHEHHS;

- iH(popMye CrIOKMBAYIB (PIHAHCOBHUX MOCIYT PO PE3yIbTaTU PO3IIISAAY 3BEPHEHHS;

-y pa3i HeoOXITHOCTI yCyBa€ BHSBJICHI MOPYIICHHS Ta iX HACHIIKH HUIIXOM MNPUHHITTS
BUKOHABYMM OpraHoM ToBapuCTBa Y YIIOBHOBAXEHOIO OCOOOIO BiAMOBIIHOTO PILICHHS 3a
pe3ylibTaTaMy pO3IJIAly 3BEpPHEHHS KIIIEHTA;

- 3IIHCHIOE KOHTPOJIb 32 SAKICTIO Ta CBOEYACHICTIO PO3TIISALY 3BEPHEHD Ha MOCTIHHI OCHOBI.
ToBapucTBO aHamizye OTpUMaHI 3BEPHEHHS CIOXKMBayiB (iHAHCOBHUX IIOCIYT, BHU3HAUYAE
NPUYMHA X BUHUKHEHHS 3 METOI0 MOJIMIIEHHS SKOCTI HaJaHHA MOCIYT Ta BHKOPHCTOBYE
pe3yNbTaTu aHaji3y 3BEpHEHb I10/I0 BIUIMBY Ha IHIIUX CIOXKHUBauiB ()iHAHCOBHX MOCIYT fKi HE
HAJICWJIAJIA 3BEpHEHHS, aJie epe0yBaroTh B aHAJIOTIYHIN CUTYyaIlil.

ToBapucTBO BKJIIOYAE 10 MUCHMOBOIO IOBIJOMIIEHHS CIOXKHMBaua (DIHAHCOBUX IMOCIYT IIPO
pe3yiapTaTd pO3TJIAYy 3BEPHEHHS: HOMEp Ta Jary peecTpanii ToBapHCTBOM 3BEpPHEHHS
crokMBaya (DiHaHCOBUX MOCTYT; MPUYHHU BIIXUIEHHS, YACTKOBOTO 33J0BOJICHHSI a00 MOBHOTO
3a0BOJICHHST TOBapHCTBOM BHMOT CIIOKHMBadya (PIHAHCOBHX TMOCIYT; OOIPYHTOBYE PpIilICHHS
ToBapucTBa 3 MOCHJIAHHSM Ha 3aKOHOJIABCTBO YKpaiHW; 3aX0iH, BkKHUTI ToBapucTBOM, y pasi
BHSIBJICHHSI HUM IIOPYLIEHHS 3aKOHOJIaBCTBA Y KPalHU.

ToBapucTBO HajcHliae BIAMOBib Ha 3BEPHEHHs CIIOKKMBaya (piHAHCOBHUX MOCIYT MHCbMOBO 3
BUKOPHCTAHHSAM 3ac00iB 3B'SI3Ky, OOpaHMX CHOXHBaya (PiIHAHCOBHX IOCIYT TiJ Yac TMOAAHHS
3BEpHEHHS, Ta 3 YPaxXyBaHHIM BUMOT 3aKOHOJIABCTBA Y KpaiHU PO 3BEPHEHHS I'POMA/ISH.
3BepHEHHSI BBAXKAETHCA PO3TISHYTHUM, SKIIO HAa HBOTO HANAaHO TIOBHY, OOTPYHTOBaHy, 3
MOCHJIAHHSAM Ha 3aKOHOJABCTBO YKpaiHM BIAINOBiIb aJpecaToBi, sIKUIl HaJiClIaB 3BEpHEHHS Ha
posrisin 1o ToBapucTBa 3 MPOXaHHSAM MPOiH(GOPMYBATH TIPO PE3YIBTATH POITIISAY.

4. TIPABA TA OBOB'SAI3KH TOBAPUCTBA TA CITIOKUBAYIB ®IHAHCOBHUX ITOCJIYT

4.1.

4.2.

3 METOI0 HaJEeKHOTO DPO3IJSAYy 3BEpHEHb CIOKMBayiB (DIHAHCOBHUX MOCIYr Ta TPETIX Oci0

ToBapucTBO Mae HaCTyIHI MpaBa:

4.1.1 BIAMOBUTH y pO3IJIAJl 3BEPHEHHS Yy pa3l, SKIIO BOHO HE BIANOBIJAE BUMOraM 3aKOHY
Vkpainu «IIpo 3BepHEHHS TpoMajisH», Y TOMY YHUCII SKIIO 3 HOro 3MiCTy HEMOKJIHUBO
BCTAHOBUTH aBTOPA (3asBHUKA), 3 HAJAHHSM 3asBHUKY BIJIOBIIHUX PO3'SICHEHb;

4.1.2 BiIMOBUTH y PO3IJIsl TOBTOPHOTO 3BEPHEHHS (B1Jl TOTO X T'POMAJSIHMHA 3 OJHOTO 1 TOTO
K TUTaHHS), SKILO IepIIe BUPIIIEHO M0 CYTi, a TAKOX 3BEPHEHb, TEPMIHU PO3IIISAY SAKUX
nepenbaueHi 3akoHjV Ykpainu «IIpo 3BepHEHHs TPOMaJIsSH», @ TAKOK 3BEPHEHHS 0COOH,
BU3HAHOI CyJIOM HeJli€3JaTHUMU;

4.1.3 caMOCTIHHO BCTAHOBJIIOBATH CTPOK PpO3IJISAY 3BEPHEHHS, NPOT€ 3 JOTPUMAHHSAM
TpPaHUYHUX CTPOKIB PO3TJIISITY 3BEpPHEHB, BU3HAYCHUX 3aKOHOM;

4.1.4 caMocCTiiiHO BU3HAYaTH MpPALlIBHUKA, YIOBHOBAXEHOT'O Ha PO3TJIsI 3BEPHEHHS;

4.1.5 3anuTyBaTU BiJ 3asBHUKA JOAATKOBY IH(OpMAII0 Ta JOKYMEHTH, HEOOXITH1 s
PO3IIISILy 3BEpHEHHS MO CYTi MOCTAaBJICHUX MUTAHb;

4.1.6 mae iHIII TpaBa, BU3HAYCHI 3aKOHOM.

3 METOI0 HAJEXHOTO PO3MIIALY 3BEpHEHb CIIOKMBAdiB (DIHAHCOBMX MOCIYT Ta TPETiX 0ocid

ToBapucTBO Mae HacCTyIHi 000B’SI3KU:

4.2.1. 06'eKTUBHO, BCEOIYHO 1 BYACHO MEPEBIPATH 3asBU UM CKAPTH 3asiBHUKA,
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4.2.2.y pa3l TpUUHATTSA pIIIEHHS NpOo OOMEXKEHHS JOCTyNy 3asBHUKA JO BiAMOBIAHOL
iHpopManii mpu po3rIIsl 3asiBH UM CKapry CKJIACTH MPO 1€ MOTUBOBAHY BiJIOBI/b;

4.2.3. ckacoByBaTH a00 3MIHIOBATH OCKap)KyBaHI pIIIEHHS Yy BHIAAKax, IepeadadeHnx
3aKOHOJABCTBOM YKpaiHM, SKIIO BOHM HE BIANOBIIAIOTH 3aKOHY abo0 IHIIMM
HOPMAaTHBHUM aKTaM, HEBIJKJIAJHO BXKMBAaTHU 3aXOAIB 1O NPUIIMHEHHS HENPaBOMIPHHUX
i, BUSBIISITH, YCYBaTU MPUYMHU Ta YMOBH, K1 CIIPHUSIIN TOPYILICHHSIM;

4.2.4. 3a6e3me4uyBaTi MOHOBJICHHS MOPYIICHUX MIPaB, peajbHEe BUKOHAHHSA MPUHHATHX Y 3B'A3KY
3 3aBOI0 YU CKaproo pillicHb;

4.2.5. TMCbMOBO TOBIJOMJISITH 3asiBHHKA MPO PE3yJIbTAaTH MEPEBIPKU 3asiBM UM CKApru i CyThb
IPUHHATOrO PILLICHHS;

4.2.6. BUpiIyBaTH MUTAHHSA MPO BIANOBIAATIBHICTE OCIO, 3 BHHU SKHX OyJO JOMYIIEHO
HOPYLIEHHS;

4.2.7.y pa3i BU3HAHHSA 3asBU YW CKaprd HEOOIPYHTOBAHOIO PO3'SCHUTH MOPSAIOK OCKapKEHHS
IPUHHATOrO 32 HEIO PIILEHHS;

4.2.8. He nomyckatu 6e3MiICTaBHOI Iepeaadi po3riisiay 3asB Ui CKapT 1HIIUM OpraHaM;

4.2.9. 0cOOUCTO OpraHi3oBYBaTH Ta MEPEBIPATH CTaH PO3IJISAY 3asiB UM CKapr CIOKHBayiB
(GiHAHCOBUX TIIOCIYT, BXHMBATH 3aXOJiB JI0 YCYHEHHS MPUYHH, IO iX MOPOJIKYIOTH,
CHCTEMaTUYHO aHAJI3yBaT NPUYMHU IX BUHUKHEHHS;

4.3. Tlim gac B3aemonii 3 ToBapuCTBOM HIOAO MOJAHHS Ta PO3TJSAY 3BEPHEHb 3asBHUKH MalOTh

HACTYIIHI [IpaBa:

4.3.1. ocobucTo BUKIACTH apryMeHTH 0co0i, IO MmepeBipsiia 3asBy 4M CKapry, Ta OpaTH y4acTb
y NepeBipli MOAAHOI CKAPTU UM 3asBU;

4.3.2.mogaBaTH JIOAATKOBI Marepiayii ado HAIOJIATAaTH HA iX 3allUTi OPraHOM, SKUW PO3TIIsAIac
3asBYy YM CKapry;

4.3.3. KOpUCTYBaTUCS TOCIAYraMH ajBokara a0o TpeACTaBHUKA TPYIAOBOTO KOJIEKTUBY,
oprasizaiii, sika 3/i1iiCHIOE€ MPaBO3axUCHY (QYHKI[iIO, O(DOPMUBIIHU 1I€ YIIOBHOBAKEHHS Y
BCTaHOBJICHOMY 3aKOHOM TIOPS/IKY;

4.3.4. onepkaTH MHUCbMOBY BIAMOBIIb PO PE3YIbTATH PO3TIISAY 3asIBH UM CKAPTH;

4.3.5. BUCTIOBITIOBATH YCHO 200 MUCHMOBO BHMOTY II[OJIO TOTPHUMAHHS TAEMHUII PO3TIISILY 3asBU
YU CKapry.

4.4. Tlig gac B3aemonii 3 ToBapuCTBOM MIOAO MOJAHHS Ta PO3TJISALY 3BEPHEHb 3asIBHUKH MAalOTh

HACTYIMHI 000B'SI3KHU:

4.4.1. nanexXHUM YMHOM OQOPMIIATH 3BEPHEHHS Y YITKIA BIAMOBIIHOCTI /10 BUMOT 3aKOHY
VYkpainu «IIpo 3BepHEHHS IpOMaIIHY;

4.4.2.3a3Ha49aTH y 3BEPHCHHI JMOCTaTHI iAeHTH(IKAiAHI gaHi 11 ineHTudikamii 3asBHUKA, a
came - Tpi3BHUIIE, M 51, IO OATHKOBI, a TAKOX MicCIle TPOKUBAHHS;

4.4.3.9iTKO BUKIQJaTH Yy 3BEPHEHHI CYTh MOPYUICHOTO MUTaHHS, 3ayBa)KCHHS, MPOIIO3UILi,
3asBM UM CKapry, IPOXaHHS YU BUMOTH;

4.4.4. Bka3yBaTu KOPEKTHY JaTy 3BEpHEHHS;

4.45.y pa3i, SKIIO 3BEPHEHHS CTOCYETbCS BPETYJIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTI —
BKa3yBaTH PEKBI3UTH KOHKPETHOTO JIOTOBOPY, 10O 3a00pTOBAHOCTI 32 SIKMM IMOJIA€THCS
3BEpHEHHS;

4.4.6. MaroTh 1HIIT 000B'S3KH, BU3HAYCHI YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHU;

5. HOPAJOK PO3IJIAAY 3BEPHEHDB CITIOKUBAYIB ®ITHAHCOBUX TOCJIYT
5.1. Bumoru 10 odopMieHHsS 3BEpPHEHb CIOKMBayiB ()IHAHCOBUX IOCIYr BU3HAYEHI CTATTEIO0 5
3akoHy Ykpainu «IIpo 3BepHEHHS rpoMasiny.
5.2. Tlopsamok po3risimy, ONpaNIOBaHHS Ta HAJaHHS BiANOBiAI HA TTMCHMOBI 3BEpHEHHS CIIOKHBAUiB
(GiHAHCOBHX TMOCIYT, IO HAIpPaBJICHI MOMTOK (B TOMY YHCHIi, KYyp €PCHKOIO CIyX)OOI0
JIOCTaBKH):
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5.2.1.Bci 3BepHEHHsI CHOXXHBaviB (PIHAHCOBUX IMOCIYT, IO HAIAXOIATh 10 TOBapuCTBa, Ta
opopmieHi  HaNEKHUM  YHHOM, IHAJIATAalOTH  OOOB’SI3KOBOMY  HPUHHATTIO  Ta
LEHTPATI30BaHO PEECTPYIOTHCS HE IMI3HIIIE HACTYNMHOIO IHS, IO CIiAye 3a JHEM iX
HA/IXO/DKEHHS B OKPEMOMY JKypHaJIi, 110 BEIEThCS B €JICKTPOHHOMY BHIJIAI, 32 POPMOIO
Bu3HaueHow JlogaTkom 2.

5.2.2.1TuceMOBi 3BEpHEHHS MIIATAIOTH OOOB'SI3KOBOMY IEPBUHHOMY pO3IIISITY 3 METOHO
BU3HAUCHHS X HAJEXKHOCTI 1O KOMIIETEHIIi BIMOBIIHOTO CTPYKTYPHOTO IIiIPO3ALTY
ToBapucTBa Ta NpU3HAYEHHsI 32 HUMU KOHKPETHOTO BUKOHABIIS.

5.2.3.TlepBUHHUI PO3TJIsiL 3BEPHEHHS MPOBOAUTHCS BinNoBinanmbHUM MpamiBHUKOM, 3 METOIO
BU3HAYCHHS X HAJCKHOCTI JIO KOMIIETEHIII BiJIMOBIIHOTO CTPYKTYPHOTO IiIPO3ILITY
ToBapucTBa Ta NMpHU3HAYCHHS 32 HUMH KOHKPETHOTO BUKOHABISA, BiJNOBIJAIBHOTO 3a
HaJaHHS BIJMOBI/II HAa TaKe 3BEPHEHHS.

5.2.4.Y 3BepHeHHI MalOTh OyTH BKa3aHi Mpi3BUIIE, iM'S Ta (32 HAsBHOCTI) MO OAaTHKOBI, Micle
npoxkuBaHHs (abo wicme mnepeOyBaHHsS (i3uyHOI OCOOM - pE3UJICHTa YU MicCle
TUMYAcOBOTO nepeOyBaHHs (Pi3UdHOI 0COOM - HEpe3uIeHTa B YKpaiHi) Ta BUKJIAJACHO CYTh
nopyiieHoro nutanus. [luceMoBe 3BepHEHHS Mae OyTH HAJIPYKOBaHO ab0 HAIMCAHO BiJl
PYKH po30ipiMBO 1 WiTKO, MiJMUCAHO 3asBHUKOM (TPYIIOIO 3asBHUKIB) 13 3a3HAUYCHHIM
naTtv. 3BepHEHHs, oopmiieHe 0e3 TOTpUMaHHS IIUX BUMOT, MOBEPTAETHCS 3aIBHUKOBI 3
BIJIMOBITHAUMH PO3'SICHEHHSMH B CTPOK He mi3Hime HiX 10 (mecstu) AHiB 3 JHS #HOro
HAIXOJKEHHS.

5.2.5.1lucemoBe 3BepHEHHS 0Oe3 3a3HaueHHs MICI TpokuBaHHS (abo Micis mepeOyBaHHS
¢bi13uuHOi 0cOOM - pe3uJeHTa YM MICI TUMYacoBOro mepedyBaHHA (i3MUHOI ocolu -
Hepe3uJeHTa B YKpaiHi), He MiANHucaHe iHINiaToOpoM (MH) 3BEpPHEHHS, a TaKOX Take, 3
SKOTO HEMOXJIMBO BCTAaHOBUTU o0coOy, s5Ka 1HIIIOBaJla 3BEPHEHHS, BU3HAETHCS
AQHOHIMHHM 1 PO3TIISAY HE MiJIATAE.

5.2.6. He po3risanaroThCs i MOBTOPHI 3BEPHEHHS, BiJl OJHOTO 1 TOTO ) I'POMaJITHUHA 3 OJHOTO i
TOTO X NMUTAHHA, SKIIO TEpIle 3BepHEHHS OyJI0 BUPILIEHO MO CyTi, Ta 3BEpHEHHS 0Ci0,
BHU3HAHUX CYJIOM HEI€3JaTHUMH.

5.2.7. 3BepHEHHS PO3TISIAIOTHCS 1 BUPIMIYIOTHCS Y TEPMiH HE OiIbIlle OJHOTO MICALS Bif JTHS
X HaJIXOKEHHs, a Ti, sIKI He MOTPeOYIOTh J0AaTKOBOIO BUBYCHHS, - HEBIAKIIAAHO, ajie He
MI3HIIIE T'ATHAIUATA JHIB B JHS X OTpUMAaHHs. SIKIIO B MICSIYHMM TEPMIH BHUPIIIUTH
NOpYLIeHI Yy 3BEpPHEHHI IUTaHHS HEMOXXJIHMBO, Kepyrouuidl aupexrop ToBapucTBa
BCTAHOBJIIOE HEOOXIIHUH TepMiH [UIsi HOro po3risily, HpOo [0 MOBLAOMISIETHCS
CHOXHBauyy (DIHAHCOBUX IOCIYT, SKHH MoJaB 3BepHEHHs. [Ipu oMy 3arajabHUNA TepMiH
BUPINICHHS] THTaHb, MOPYIICHUX Y 3BEPHEHHI, HE MOXE IEPEBUIIYBaTH COpPOKA M'STH
JTHIB.

5.3. TMopsimok po3riisiay, ONMpAIOBaHHS Ta HAJIAHHS BiIIOBI/I HA MHCHMOBI 3BEpHEHHS, HAMIPABJICHI
CHOXHMBayaMH 3 BUKOPUCTaHHIM Mepexi [HTepHeT, 3ac001B eeKTPOHHOI'O 3B’ SI3KY:
5.3.1.TlepBuHHMI pO3TJIsiA 3BEpHEHHS, IO HAIXOMATh Ha EJIEKTPOHHY aapecy ToBapucTsa,

npoBouThesa IlpaniBHUKOM, BIANOBIAAIBHUM 3a KOMIUIA€HC, 3 METOH BHM3HAYEHHS IX
HAJIEKHOCTI /10 KOMIIETEHIl BIJNOBIAHOIO CTPYKTYpPHOIrO Migpo3naiany ToBapuctsa Ta
NPU3HAYEHHS 32 HUIMHU KOHKPETHOI'O BUKOHABLIS, BIANOBIAAIBHOIO 32 HAaJaHHS BIIMOBI/I
Ha TaKke 3BePHCHHSI.

5.3.2.3BepHeHHsI CMOXMBaviB (PIHAHCOBUX IMOCIYT, IO HAIXOIATh HA EJIEKTPOHHY aJapecy
ToBapucTtBa, pO3rIAAlOThCA 1 BUPINIYIOThCS y TepMiH He Outbmie 30 (TpuausTH)
KaJeHJAapHUX THIB BiJ IHA iX HAaOXODKEHHSA, a Ti, fKi HE MOTPeOYIOTh IOJATKOBOTO
BHUBYCHHSI, - HEBIIKJIA/THO, aJIe HE TI3HIIIE M'ITHAAISATH JHIB BiJl JHS 1X OTPUMaHHS.

5.3.3.fkmo 3BepHEHHs HaIIHIIIO B €JEeKTpOHHIN ¢opmi, 1 3asBHUK HE HPOCUTH B TaKOMY
3BepHEH1 3MIWCHUTH HampaBieHHs BIANOBII Ha IOro MOIMITOBY ajpecy, odimiiiHa
BIJIMIOBIJIb HANpaBIII€ThCS 3aABHUKY y BUIISAAI €JNEKTPOHHOIO JIOKYMEHTY Ha HOro
€JIEKTPOHHY ajpecy, Ky OyJ0 3a3HAa4Y€HO y 3BEpHEHHI a00 3a3HAUY€HO 3assBHUKOM IIPH
peectpariii Ha BebcaiiTi.
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5.4.

6.1.

6.2.

6.3.

5.3.4.]latot0 TONaHHS EJICKTPOHHOTO 3BEPHEHHS € JlaTa HAAXO/KCHHs 3BEPHEHHS Ha
eNeKTpoHHY aapecy ToBapucTBa. SIKIIO €JIEKTPOHHE 3BEPHCHHS HAIMIIIO HA BU3HAYCHY
CJIEKTPOHHY ajJpecy y HepoOouMii JIeHb, TO AaTOI MOJAHHS EJIEKTPOHHOI'O 3BEPHEHHS
BBA)KA€THCSI HACTYITHUI POOOUHIA ICHb.

[Topsimok po3risamy, ONMpaimfOBaHHS Ta HaJaHHS BIAMOBIAI HAa YCHI 3BEpPHEHHS CIOXKHBAyiB

(biHAHCOBUX MOCIYT:

5.4.1. VcHi 3BepHEHHS, NI0JIaH1 CTIOKMBadamMu (piHAHCOBUX MOCTYyT ocobucto 10 ToBapucta (y
dbopmi ocobucTtoro mpuHOMYy TpOMaAsSH), MOXIHMBI 3 MOJAIBIIAM OGOPMIICHHIM
3BepHEHHS B MarnepoBiit popmi, 3a crerianbHo Gopmoro, mo € JoxaTkom Nel 10 11500
[Topsinky.

5.4.2.0cobuctuii npuiloM CrHoxuBayiB (PIHAHCOBUX TMOCIYI BeAeTbCcs T1OBapuUCTBOM B
CIeliaJIbHO BiJBEACHOMY Micii (OKpemid KiMHATi), IO 3HAIUTHCS 3a IOPUIAIHOIO
angpecoro ToBapucTsa.

5.4.3. I'padik ocoOuCTOrO MNPUIOMY CIIOXKHBa4diB (HIHAHCOBUX TIOCIYT 3aTBEPIKYETHCS
HAKa30M T'€HEepaIbHOTO AupeKkTopa ToBapucTaa.

5.4.4, 3anuc Ha OCOOMCTHH MNPUKHOM 3HIMCHIOETHCS IUIAXOM J3BiHKAa J0 ToBapucTBa 3a
Homepom +38(044) 500-10-00. ITix wac 3mifiCHEHHS 3amuCy Ha OCOOMCTHH MpUAOM
npauiBHUK ToBapucTBa iHPOpMYe€ criokrMBaya (piHAHCOBUX MOCTYT IIOJO:

* TaTH, 94aCy Ta MICIsl POBEICHHS 0COOMCTOTO IPHUIIOMY;

* HEOOX1JHOCTI MaTH 3 COO0I0 TOKYMEHTH, 1110 TIOCBITYYIOTh 0CO0Y;

* OPSIKY JAOCTYITY JIO TIPUMIIIICHHSI BIIOBITHO IO BUMOT ITPOITYCKHOTO PEXHUMY;

* [OMepeAHbOi MIATOTOBKH IHUCHMOBOTO 3BEpHEHHS MJs TMOJaHHS HOro B pasi
HEOOXIHOCTI IiJ] Yac MPOBEACHHS 0COOMUCTOTrO MpUioMy;

5.4.5. ToBapucTBO MPOBOAUTH MOBTOPHUI OCOOUCTUH MPUIIOM 3 MTUTaHb, 1110 BXKE PO3TIISLAAIUCS
i 9ac IPOBENEHHS OCOOMCTOro MPUHOMY, Y pasi SIKIIO MUTaHHS He OyJI0 BUPILMICHO 11O
CYTi.

6. IOJAHHSA 3BEPHEHD 710 HAIIIOHAJIBHOT'O BAHKY YKPATHA

3agBHUK MOXE T[10/1aTH/ HampaBUTH 3BepHeHHA Jo HarmioHansHoro OaHKy YKpaiHu.

Hamionaneuuii 6aHk YkpaiHu Mae NMOBHOBaXEHHSI Ha 3aXHCT IpaB CHOXKMBAaYiB (PIHAHCOBUX

HOCTYT 1 PeryJjioe MOBEAIHKY OaHKIB Ta HEOaHKIBCHKMX (PIHAHCOBMX YCTAaHOB WIOAO IXHIX

KiieHTiB. CrnemiaapbHui MAPO3AUT, SKUM [HUM ONIKYEThCA, — YTPaBIIHHS 3aXHCTy IIpaB

CHOXHBayiB (PiHAHCOBUX MOCIYT.

CrnioxuBadi (P iHAHCOBUX TOCIYT MOXYTh O3HAHOMHUTHCS 13 TOBHOBAXXEHHSAMHU YIIPaBIiHHS

3aXMCTy MpaB CHOKKMBAyiB ()IHAHCOBUX MOCIYT Ta MOJATH 3BEPHEHHS HA CTOPIHKU OQILIHHOTO

IHTepHeT — npejacTaBHUNITBAa HarioHanbHOro 6aHky y po3nun «3axucT HpaB CIIOKHUBAdiBy 3a

nocuaanasaM https://bank.gov.ua/ua/consumer-protection.

CrnioxuBau Moxke 3BepHyTHCs 10 HarionansHOro 0anky YKpaiHu HUIIXOM:

- 3BEpHYTHCS Ha I107000By [apsuy miHit0o KoHTakT- 1eHTpy HamionanbHoro banky
Yxkpainu 3a teneponom 0-800-505-240.

- CTBOPUTH €JEKTPOHHE 3BEPHEHHSA Yy pO3aull «3axuCT IpaB CHOXKMBayiB» Ha CTOPIHII
o(iniHOrO Inrepuer- IpEICTaBHULITBA HauionaabHoro 0aHKy Yxkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

- HAMPaBUTH EJIEKTPOHHE 3BEPHEHHS Ha eJCKTPOHHY momTy Nbu@bank.gov.ua

- HaJICIaTH 3BEPHEHHS JIMCTOM pPAa30M 3 BIAMOBIIHMMHU JOKyYMEHTaMHU Ha ajpecy. BYIL.
Incruryrebka, 9, M. Kuis, 01601.

- 10/1IaTH MUChbMOBE 3BepHEHH Ha azpecy: 01601, Byn. Inctutyrepka, 11-6, M. Kuis, 01601.
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

8.5.

7. PO3I'JIA 3AITUTIB B AEP’KABHUX OPI'AHIB
3BepHEHHS Ta 3aIIMTHU HAPOJHUX JEMyTaTiB Y KpaiHu, ki Hamiinum 10 ToBapucTBa B iHTEpecax
TpOMaJIsiH, PO3TIISAAI0ThCS BiANOBIAHO 10 3akoHy Ykpainu «lIpo cratyc HapogHoro nemyrara
Ykpainu».
3BEepHEHHSI Ta 3allUTH JICMYTaTiB MICHEBUX pajl, AKI Hamiimmm 10 ToBapucTBa B iHTepecax
IpOMaJIsiH, PO3TIISIAIOTECS BIAMOBIAHO 10 3akoHy Ykpainu «IIpo craTyc memyTariB MiCIEBHX
pany.
3anutu HamionaneHoro ©OaHky VYkpaiHu, JUCTH, IO HaAXOASATh BiA JEpKaBHUX Ta
MPABOOXOPOHHUX OpraHiB, IO 3BepTaloThcs B iHTepecax CIOXUBAYiB PO3TISIIAIOTHCS
BIJIMOBIAHO 10 YMHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta 1poro [lopsaky.
V pasi Hagxo/KeHHs 10 ToBapucTBa 3aMUTIB BiJ HAPOIHUX JIEMYTATIB Ta JEpKABHUX OPraHiB,
KpIM JiepKaBHUX OpraHiB, 110 3A1MCHIOIOTH PETYIIOBAHHA IisUTbHOCTI TOBapuCTBa, MPOBOJUTHCS
peecTparlis TAKOTO 3aMKTY 3 TOJANBIION0 TIEpeAayueio 3aMUTy JIJIS ITiATOTOBKH BiITOBI/I.
VY pasi HagxomkeHHsa 1o ToBapucTBa 3anuTiB Bix HarionanesHoro 6anky YkpaiHu, peectparlis
TaKHUX 3aIUTIB 3[[IHCHIOETHCS B OKPEMOMY €JIICKTPOHHOMY JKypHAJII.
BinnoBini Ha 3amuTH JEp)KaBHUX OpPraHiB HABIPABIAIOTHCSA y CIOCIO BKa3aHU B 3BEPHEHI.
Slkimo croci®6 HampaBJICHHS BIAMOBIAI B 3BEpHEHI HE 3a3HAUCHO, BIJIMOBIJIb HAIPaBJISETHCSA HA
o(imiifHy MOMITOBY aapecy BiIOBIIHOTO OPTraHy.

8. 3AXO/I1, HATTIPABJIEHI HA 3AXUCT ITPAB CIIOKUBAYIB ®THAHCOBUX
HHOCJIYIr

ToBapucTBO 3a0e3medye cBOeUacHe HaJAaHHs CIOXHUBady (PiHAHCOBHX IOCITYT TOBHOT, TOYHOI Ta

JIOCTOBIpHOI 1H(pOpMAIIii:

e sKky ToBapucTBO 3000B’si3aHE PO3KpUBATH CIOXKHBadyy PO YMOBH # MHOpSAAOK i#oro
JisUTBHOCTI, K (DiHAHCOBOI yCTaHOBH, NMpO (DiHAHCOBI MOCIYTH, IO HUM HAaJIalOThCS,
HUIAXOM ii pO3MillIEeHHS B €IEKTPOHHOMY BUTIIsiAL Ha caiiTi ToBapucTsa;

e sKa € 000B’A3KOBOIO Il HAJIaHHS CIIOXKMBady Mepesl YKIAJACHHSM J0rOBOpPY MPO HaJlaHHS
(1HaHCOBHX MOCTYT.

ToBapucTBO 3abe3neuye ykiaJaHHs JOrOBOpPY MpO HaJlaHHS (IHAHCOBUX IMOCIYT Yy BHIVIAIL

€JIeKTPOHHOTO JOKYMEHTa, Yy TOBHIN BIAMOBIAHOCTI BUMOTraM, mnependadeHuM [[uBuIbHIM

KOJIeKcOM YKpainu, 3akoHOM YkpaiHu «IIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHUN

JTOKyMeHT0001Ir», 3akoHoM Ykpainu «IIpo enekTpoHHy Komepiiito», 3akoHoM Ykpainu «IIpo

(diHaHCOBI TOCIYTM Ta JepXKaBHE pETYJIIOBaHHSI pPHUHKIB (PIHAHCOBUX MOCIYI», 3aKOHOM

Vkpainn «IIpo 3axuct mpaB CHOXHBadiB», HOPMATHBHO-TIPABOBUM akTaM HariioHaasHOTO

06aHKy YKpaiHu.

[Topsimok ykmazeHHsT JOTOBOPY y (OpMi €IEeKTPOHHOTO JOKYMEHTa Mik TOBapuUCTBOM 1

cnoxkuBauem nepeabadeno I[IPABUJIIAMU HAJIAHHA TIOCIYDIT ®IHAHCOBOI'O

JIIBUHI'Y TOBAPUCTBOM 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «OTII JIIBUHT »,

ony0ikoBaHUMU Ha caifti ToBapucTBa y po3ini «Po3kpuTTs iHdopMariii.

ToBapucTBo B 000B’S3KOBOMY MOPSJIKY 3a0e3rneuye HaJlaHHS CIOXKHUBauy (DIHAHCOBUX MOCITYT

NPUMIpHHUKA YKJIAJ€HOTO JOTOBOPY MpPO HaJaHHS (PIHAHCOBMX TMOCIHYT, IO MiJTBEPKYETHCS

0COOMCTUM MIAMUCOM CIOXHBadya (PIHAHCOBUX TOCIAYr Ha IHIIOMY TMPUMIPHUKY TaKOTO

JIOTOBOPY.

ToBapucTBo 3a0e3neuye HaCTYIHI rapaHTii A1 COKKUBaYiB (D1HAHCOBUX MOCIYT:

- YMOBHM JIOTOBOPY IpO HaJgaHHA (IHAHCOBUX TIOCIYTr HE OOMEXYIOTh IpaBa KI€HTa
MOPIBHSIHO 3 IPaBaMM, BCTAHOBJIEHUMH 3aKOHOM,;

- Yy pa3l BUHMKHEHHS HEOJHO3HAUYHOIO TJIyMAayeHHs MpaB Ta OOOB’S3KIB CTOPOHU 3a
JIOTOBOPOM 33 YyYacTIO CIOKMBada (PIHAHCOBUX TIOCIYT, Takli MpaBa Ta OOOB’SI3KHU
TIYMa4UThCsl HA KOPUCTh TAKOT'O CIIO’KMBAYa,
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8.6.

8.7.

8.8.

9.1

9.2.

9.3.

9.4.

9.5.

- 13 cmoxuBava (IHAHCOBHUX MOCIYT HE CTATYIOTHCS IJIATEXI1, BIAIIKOAYBaHH, mTpadHi
CaHKIl 3a;

- peanmizallil0 HUM IpaBa Ha BiAMOBY BiJ JOrOBOPY, MPEAMETOM SIKOTO € HaJlaHHS HOMY
¢inancoBoi mocayru;

- JIOCTpOKOBE po3ipBaHHsA (iHILIFOBaHHS JIOCTPOKOBOTO  pO3ipBaHHS)  CIOXKHBAdYeM
(iHAHCOBHX MOCIYT TAKOTO IOTOBOPY;

- JIOCTPOKOBE BHMKOHAaHHS HHMM YyMOB JOTOBOpY, IPEIMETOM SKOTO € HaJaHHA HOMY
(h1HAHCOBOI MOCITYTH.

ToBapucTBO 3a0e3redye CIOKHMBAayaM 3aXUCT iX TPaB, HAJAE€ MOXKJIMUBICTH BUIBHOTO BHOOPY

yMOB HajaHHS (IHAHCOBOI MOCIYTH, 3700yTTsS iHGopMalii B 00cCs3i, HEOOXITHOMY IS

NPUKAHATTS CaMOCTIHHOTO pillleHHs Mix 4ac odopmiieHHs npuadaHHS (iHAHCOBOI MOCIYTH, Ta

rapaHTye HajJaHHsA (iHAHCOBOI MOCIYrHM CHOCOOAaMHM, IO BiJMOBIAAIOTH BUMOT'aM YHUHHOTO

3aKOHO/IABCTBA Y KpaiHHU.

ToBapucTBo 3000B’s13y€Thcsl 3a0€3MeuyBaTi KOHTPOJIb HajaBaya (hiHaHCOBUX MOCIYT 3a A1SIMHU

0ci0, 3alyd4eHuX a0 HaJaHHSA (IHAHCOBUX TOCIYT Ta JUIsl BPETYJIIOBAHHS MPOCTPOYCHOT

3a00pProBaHOCTI, BIJIMTOBITHO 10 BUMOT, Iepe0aYeHNX YMHHUM 3aKOHOIABCTBOM.

[Topsimok 3axUCTy TEPCOHATBHHUX MAaHUX CIIOKHMBAYiB (DIHAHCOBUX TOCIYT TIepeadadyeHo

[TonoxkeHHAM Tpo OOpPOOKY Ta 3aXMCT MEPCOHANBHHMX JaHUX TOBapHCTBOM 3 OOMEXEHOIO

BignoBimaneHicTIO «OTIT JIIBMHI», 3arBepmkeHe Hakazom ['eHepanpbHOro mupekTopa

ToBapuctBa Nell0/19 Bim 28 rpyaus 2019 poky, omyOnikoBanuM Ha caifti ToBapuctBa y

PO31isi «3aXHCT MpaB CIIOKUBAYIBY.

9. CTPOKHU PO3I'JIAAY 3BEPHEHDb CIIO)KUBAYIB ®IHAHCOBUX ITOCJIYT
3BepHEHHSI PO3TJISAAIOTHCS 1 BHUPINIYIOTBCS y TepMiH He Oinpme HDK 30 (TpuansaTh)
KaJeHJapHUX JHIB BiJ JHS IX HAJAXO/UKEHHS, a Ti, sIK1 HE MOTPeOYIOTh JOAATKOBOTO BUBYCHHS, -
HEBIJKJIAIHO, aJie He Mi3Hime HiK 15 (I’ ATHAAATH) KAICHJAPHUX THIB BiJ JHS 1X OTpUMaHHS.
Sxuo B MICSYHMI TepMiH BUPIMIMTH TOPYIIEHI y 3BEpPHEHHI MHUTaHHS HEMOXKJIIHUBO,
BignoBiganpHUI MpailiBHUK BCTAHOBIIIOE HEOOXIAHUI TEpMIH AJis Horo posrisany. [lpu npomy
3arajlbHUM TepMiH BUPILICHHS MMUTaHb, MOPYIIEHUX Y 3BEPHEHHI, HE MOXXE MEepeBUILyBaTH 45
(copoka I’sITH) KaJleHAapHUX JTHIB.

3aranpHUIl CTPOK PO3MIIALY 3BEPHEHb OOUYMCIIOETHCS 3 JHSA, HACTYIHOTO 3a JHEM, 3 SKOIO
MIOYMHAETHCSI CTPOK (TaKUM JHEM € JIeHb 1X HaJIXO/KEHHS Ta PEeECTpallii), 1o IeHb HarpaBJIeHHS
3asBHUKY BINOBiZl Ha HOro 3BepHEHHs. SIKIO OCTaHHIN J€Hb CTPOKY pPO3IJIAAY 3BEPHEHHS
NpUTIaae Ta HEpoOOUMi JIeHb, TO OCTaHHIM JHEM CTPOKY PO3TIISAIY 3BEPHEHHS BBaXKA€THCS
NEepUIMA Tics HbOTO POOOUN 1€Hb.

3BEpHEHHSI BBAXKA€TbCS BUPIIIEHUM, SKIIO PO3IJSHYTI BCl MOCTaBI€HI B HbOMY IHTaHHS,
NPUIHHATO OOIPYHTOBAHE PIllIEHHs Ta BXKUTI MOTPiOH1 3aX0AM 1100 Oro BUKOHAHHS 1 3asBHUKA
MOBIAOMJIEHO IIPO PE3yJbTATU PO3TJIISAY 3BEPHEHHS 1 IPUIHATE PILICHHS.

3anuTH BiJ HApOAHUX JAEMYTaTiB PO3IJISAAAIOTHCS 1 BUPILIYIOTBCS Yy CTPOK He Oinbmie Hix 30
(TpUAUATH) KaJICHIApHUX JHIB B/l THA 1X HAJXO/PKEHHS 3 MOMEPEIHBOI0 BiIMOBITIO MPOTATOM
10 (ecsiTn) KaJleHJAPHUX JIHIB.

3anutu Big HamionanpHoro OaHkKy VYKpaiHM Ta IHIIUX JIEP)KaBHUX OPradiB  IIOJ0
3BepHEeHb/ckapr CHOXHMBaYiB PO3IIIAIAIOTHCS 1 BUPILIYIOTHCS HE Mi3HIIIE 32 TEPMiHH, BKa3aHi B
3aITUTI.

10. KOHTPOJIb TOBAPUCTBA 3A JAISIMU OCIB, 3AJTYYEHUX /10 HAJTAHHSA
®IHAHCOBHUX NOCJYT TA JAJIsI BPET'YJIIOBAHHSA MTPOCTPOYEHOI
3ABOPT'OBAHOCTI

10.1 ToBapucTBO y mporieci HanaHHs (iHAHCOBHX ITOCIYT Ma€ MPaBoO 3allydaTH TPETiX ociO:

- 710 Ha/laHHs (PIHAHCOBUX IMOCIYT Ta/abo
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10.2.

10.3.

10.4.

11.1.

11.2.

12.2.

12.3.

12.4.

12.5.

12.6.

- ISl BPETYJIIOBaHHS IPOCTPOUEHOT 3a00pTrOBaHOCTI,

ToBapuCTBO Mae MPaBO 3adydyaTH 0 BPETYIIOBAaHHS MPOCTPOYCHOT 3a00PTOBAHOCTI BHKIFOYHO
KOJICKTOPChKY KOMIIaHi0, BKIIOYEHY [0 PEECTPY KOJEKTOPCHKHX KOMIIAHIM, MUITXOM
VKJIQJICHHS BiJIMOBIHOTO JIOTOBOPY, SIKHHA Ma€ MICTUTH TMOPSIOK KOHTPOIO 32 JisSUTHHICTIO
Takoi KoMmaHii Ta ii BiAMOBIAAIBHICTh B pa3i MOPYIICHHS YMOB JAOTOBOpPY a00 BUMOT YHHHOT'O
3aKOHO/IaBCTBA.

KoHTponb 3a AisUIbHICTIO 3aly4eHHX TpeTiX oci® 3aiiicHioeThes miaposniiom ToBapucrtsa, 10
KOMITIETEHIII] IKOT'O HAJISKUTh BiMOBITHUN (DYHKITIOHAJ.

OkpeMuMHU BHYTPIIMIHIMH JOKyMEHTamMu TOBapuCTBa BCTAHOBIIOETHCS TMOPSIOK 3IIACHEHHS
KOHTPOJIIO 3a JiSIMH TPETIX 0ci0, 3aaydeHux 10 HaJaHHS MOCHyr 3a3HadeHux B myHKTi 10.1.
1poro IlopsiiKy, B 3aJI€KHOCTI BiJl THITY TIOCTYT, IO HAAAETHCS, TA YMOB YKJIQJIGHOTO 3 TaKOO
TPETHOKO 0COOOIO JOTOBOPY.

11. HOPAJAOK BUPILNIEHHS CIIOPIB

MOXIHMBICTh Ta MOPAIOK M03aCYJOBOTO PO3IIISIAY CKapT CHOXKUBaviB (hiHAHCOBUX MOCIYT:

11.1.1. CnoxwuBadi (piHAHCOBUX IMOCITYT MAIOTh MPABO 3BEPTATHCS B I103aCYA0BOMY MOPSIIKY 0
ToBapucTBa 13 CcKapramMM IUISXOM HampaBieHHS Ha  EJIEKTPOHHY  ajpecy
(compliance@otpleasing.com.ua) / momToBy aapecy (aapecy MiCIie3HAXOHKEHHS)
ToBapuctBa ckapr, odopMJICHHX BIANOBIAHO 10 BUMoOr 3akoHy Ykpainu «lIpo
3BEPHEHHS TPOMAJISTH.

11.1.2. Ckapru cnoxwuBauiB (iHAHCOBHX TIOCIYT pO3MIsaloTbes TOBapHCTBOM B MeEXax
CTPOKiB, BU3HAUCHUX 3aKkoHOM Ykpainu «[Ipo 3BepHEHHs TpoMajisH» Ta po3auioMm 4
uporo Iopsaaxy.

BigmoBimHo m0 4. 1 cr. 4 LIWBUIBHOTO TPOIECYaTbHOIO KOACKCY YKpaiHH, CIOXHBAY

(biHaHCOBHX MOCIYr Mae MpPaBO B MOPSAIKY, BCTaHOBIEHOMY IMM Konekcom, 3BepHyTHCS TO

Cyoy 3a 3aXHMCTOM CBOiX MNOPYUICHHWX, HEBH3HAHMX a00 OCIOPIOBAHMX IpaB, CBOOOA YU

3aKOHHUX i1HTepeciB. [IpaBo Ha CynOBUIl 3aXUCT MOXKe OyTH peani3oBaHO HUIIXOM MOJAHHS

MO30BIB JIO CyY:

- 3a Micie3Haxo/pkeHHsM ToBapucTBa — 3riiHO 3 4. 2 cT. 27 [{uBiIbHOTO MpOlIeCyanbHOTO

KOJIEKCY YKpaiHu;

- a0o 3a 3apeecTpoBaHUM MiCIIeM MPOKUBAHHS YU NepeOyBaHHs CIIOKUBada — 3TiTHO 3 4. 5

cT. 28 L{uBUIbHOTO MpoOLIECYaIbHOTO KOAEKCY Y KpaiHH.

12. MPUKIHUOEBI NOJIO’KEHHS
KonTponbs noTpumaHHs TEpPMIHIB HpU PO3IJISLAI 3BEpHEHb CHOKMBAYiB (PIHAHCOBUX IOCHYT,
MOKJIQIA€THCS HA KEPIBHUKIB CTPYKTYPHUX IT1IPO3/ILTIB.
Le#t [Mopsimoxk HaOyBae YMHHOCTI 3 JAaTH MOTO 3aTBEP/KEHHS Ta MIJIATAE TIEPETIISAY HE piJliie
OJIHOTO pa3y Ha 3 pOKH.
VY pasi HeBIANOBIAHOCTI Oyab-sKk0i yacTMHM [lopsaKy YMHHOMY 3aKOHOAABCTBY YKpaiHH, B
TOMY YHCJI HOPMaTUBHO-NIpaBOBUM akTaM HarionansHoro 6anky VYkpainu, Ilopsiox Oyne
AT JUIIe B TiM YaCcTHHI, sIKA HE CYNEpPEeYUTh YMHHOMY 3aKOHOJABCTBY, B TOMY YHCI1
HOPMAaTHBHO MPaBOBUM akTaM HarioHanbHOro 6aHky YKpaiHu.
Lleit ITopsinok € 000B’SI3KOBUM ISl 3aCTOCYBaHHS B poOOTI BciMa mpaiiBHUKaMu ToBapucTBa,
KEpIBHUKH CTPYKTYpHUX MiAPO3AUIIB € BIAMOBIIAIbHUMHU 32 O3HAMOMIIEHHS MpAalliBHUKIB 3
BUMoOTramu 1poro Ilopsaxy.
[Topsimox 060B'sI3KOBHIA 115 po3MilieHHs Ha odiniiinomy Bebcaiiti ToBapuctaa.

Cmopinka 11 i3 12


mailto:compliance@otpleasing.com.ua

[ . :
<:i’ ‘J”t”' ] : HOPAOK B3AEMOII 31 CITIOJKHBAYAMH ®THAHCOBHX ITOCIYT TA
HOPA/IOK PO3IJTIANY 3BEPHEHD CIIO’KUBAYIB ®IHAHCOBHUX ITIOCIIYT
TOBAPUCTBA 3 OBMEKEHOIO BUIIIOBLTAJIBHICTIO «OTII JII3HHT »

Jdonpatok 1

1o IlosoxeHHsI PO MOPSATOK PodOTH
3i 3BepHEHHSIMHU I'POMAJISIH Ta 3aXUCTY
NMPaB CNOKUBAYiB (PIHAHCOBUX
nocayr TOB «OTII JII3UHI

I'enepanbHOMY TMPEKTOPY
TOB «OTII JII3UHI»

IIb xepiBHUKA

IIIDb 3asBHuKa

Anpeca: m.
Paiion

00.1.
BYJIL.
oya. KB.
Ne Ta gaTa 10roBopy (piHaHCOBOIO JIi3HMHTY

Inentudikaniiinmii kog Ne
KonTakTHMii TesiepoH

3BEPHEHHA

- 3roJ1a Ha 00pOOKY NMEePCOHATBbHUX JAHHUX

aarTra

Mianuc 3assBHAKA
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